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ȺɡɢŬɟɘůŰɑŮɠ 

ɀŮ Űɖɜ ɞɚɞəɚɐɟɤůɖ Űɖɠ ŮɟŮɡɜɖŰɘəɐɠ ɛɞɡ ŮɟɔŬůɑŬɠ ůŰɞ ˊɚŬɑůɘɞ Űɞɡ ɛŮŰŬˊŰɡɢɘŬəɞɨ 

ˊɟɞɔɟɎɛɛŬŰɞɠ  «ɆɢŮŭɘŬůɛɧɠ əŬɘ ȹɘɞɑəɖůɖ ɈˊɖɟŮůɘɩɜ ɈɔŮɑŬɠè,  ɗŬ ɐɗŮɚŬ ɜŬ ŮɡɢŬɟɘůŰɐůɤ Űɞɜ 

ə. ȾɡɟɘɎəɞ ɆɞɡɚɘɩŰɖ, ȷɜŬˊɚɖɟɤŰɐ ȾŬɗɖɔɖŰɐ ɄɞɚɘŰɘəɐ ɈɔŮɑŬɠ Űɖɠ Ɇɢɞɚɐ Ⱦɞɘɜɤɜɘəɩɜ əŬɘ 

ɄɞɚɘŰɘəɩɜ ȺˊɘůŰɖɛɩɜ Űɞɡ ɄŬɜŮˊɘůŰɐɛɘɞ ɄŮɚɞˊɞɜɜɐůɞɡ əŬɘ Űɖɜ əŬ ȸŬůɘɚɘəɐ ȾŬˊɎəɖ ȹɟ. 

ɄɞɚɘŰɘəɐɠ ɈɔŮɑŬɠ, ɀŮŰŬŭɘŭŬəŰɞɟɘəɐ ŮɟŮɡɜɐŰɟɘŬ Ƀɘəɞɜɞɛɘəɩɜ Űɖɠ ɈɔŮɑŬɠ Űɞɡ ɄŬɜŮˊɘůŰɖɛɑɞɡ 

ɄŮɚɞˊɞɜɜɐůɞɡ ɔɘŬ Űɖɜ ŮˊɑɓɚŮɣɐ Űɞɡɠ. ȼ ɓɞɐɗŮɘŬ əŬɘ ɖ əŬɗɞŭɐɔɖůɖ Űɞɡɠ ɐŰŬɜ ˊɞɚɨŰɘɛɖ əŬɗô 

ɧɚɖ Űɖ ŭɘɎɟəŮɘŬ Űɖɠ Ůəˊɧɜɖůɖɠ Űɖɠ ŭɘˊɚɤɛŬŰɘəɐɠ ɛɞɡ.  

ȺˊɘˊɟɞůɗɏŰɤɠ, ŮɡɢŬɟɘůŰɩ Űɞ ȽɜůŰɘŰɞɨŰɞ Ⱦɞɘɜɤɜɘəɐɠ əŬɘ ɄɟɞɚɖˊŰɘəɐɠ ȽŬŰɟɘəɐɠ Űɞɡ ȺȾɄȷ əŬɘ 

ɘŭɘŬɘŰɏɟɤɠ Űɞɜ ȾŬɗɖɔɖŰɐ ə. ɇɞɨɜŰŬ ɔɘŬ Űɖ ɢɞɟɐɔɖůɖ Űɖɠ ɎŭŮɘŬɠ əŬɘ Űɘɠ ɢɟɐůɘɛŮɠ ůɡɛɓɞɡɚɏɠ 

ɩůŰŮ ɜŬ ˊɟŬɔɛŬŰɞˊɞɘɖɗŮɑ ɖ ɏɟŮɡɜŬ ůŰɞ 5ɞ ɄɞɚɡŭɨɜŬɛɞ ȹɖɛɞŰɘəɧ ȽŬŰɟŮɑɞ ȷɗɖɜɩɜ.  

Ⱥˊɘˊɚɏɞɜ, ɏɜŬ ɛŮɔɎɚɞ ŮɡɢŬɟɘůŰɩ ůô ɧɚɞɡɠ Űɞɡɠ ŮɟɔŬɕɧɛŮɜɞɡɠ Űɞɡ 5ɞɡ ɄɞɚɡŭɨɜŬɛɞɡ ɘŬŰɟŮɑɞɡ 

ȷɗɖɜɩɜ ˊɞɡ ɛŮ ɡˊɞŭɏɢŰɖəŬɜ ɛŮ ɗŮɟɛɧ Űɟɧˊɞ əŬŰɎ Űɞɡɠ ɛɐɜŮɠ Űɖɠ ůɡɚɚɞɔɐɠ Űɤɜ 

ŮɟɤŰɖɛŬŰɞɚɞɔɑɤɜ. ȳˊɤɠ Ůˊɑůɖɠ əŬɘ ɧɚɞɡɠ Űɞɡɠ ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɡɠ ˊɞɡ ɛŮ ɓɞɐɗɖůŬɜ 

ŮɗŮɚɞɜŰɘəɎ ɔɘŬ ɜŬ ŭɘŮəˊŮɟŬɘɤɗŮɑ ɖ ɏɟŮɡɜŬ.  

ɇɏɚɞɠ, ŮɡɢŬɟɘůŰɩ Űɖɜ ɞɘəɞɔɏɜŮɘŬ ɛɞɡ ɔɘŬ Űɖɜ ɖɗɘəɐ ɡˊɞůŰɐɟɘɝɖ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Űɖɠ 

Ůəˊɧɜɖůɖɠ Űɖɠ ŭɘˊɚɤɛŬŰɘəɐɠ ɛɞɡ ŮɟɔŬůɑŬɠ. Ⱥˊɑůɖɠ, Űɞɡɠ ŮɡɢŬɟɘůŰɩ ˊɞɡ ɛŮ ůŰɐɟɘɝŬɜ ůŰɖɜ 

ŬˊɧűŬůɖ ɛɞɡ ɜŬ Ŭůɢɞɚɖɗɩ ɛŮ Űɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ əŬɘ ɜŬ ˊŬɟŬəɞɚɞɡɗɐůɤ Űɞ ůɡɔəŮəɟɘɛɏɜɞ 

ɄɟɧɔɟŬɛɛŬ ɀŮŰŬˊŰɡɢɘŬəɩɜ Ɇˊɞɡŭɩɜ.  
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ɄŮɟɑɚɖɣɖ 
 

ŪŮɤɟɖŰɘəɧ ɡˊɧɓŬɗɟɞ 

ɇŬ ŰŮɚŮɡŰŬɑŬ ɢɟɧɜɘŬ ɧɚɞ əŬɘ ˊŮɟɘůůɧŰŮɟɞ ŬˊŬůɢɞɚŮɑ ɖ ɏɜɜɞɘŬ Űɖɠ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ ŬůɗŮɜɩɜ 

əŬɘ Űɞɡ ˊɟɞůɤˊɘəɞɨ ůŰɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ əŬɗɩɠ ŬˊɞŰŮɚŮɑ ŭŮɑəŰɖ ˊɞɘɧŰɖŰŬɠ. 

Ɇəɞˊɧɠ 

ɆŰɖɜ ˊŬɟɞɨůŬ ŭɘˊɚɤɛŬŰɘəɐ ŮɟɔŬůɑŬ ŮˊɘɢŮɘɟŮɑŰŬɘ ɖ ŭɘŮɟŮɨɜɖůɖ Űɖɠ ˊɞɘɧŰɖŰŬɠ Űɤɜ 

ˊŬɟŮɢɧɛŮɜɤɜ ɡˊɖɟŮůɘɩɜ ɄɟɤŰɞɓɎɗɛɘŬɠ ūɟɞɜŰɑŭŬɠ ɈɔŮɑŬɠ əŬɘ Űɖɠ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ 

ŮɟɔŬɕɞɛɏɜɤɜ əŬɘ Űɤɜ ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ Űɞɡ 5ɞɡ ɄɞɚɡŭɨɜŬɛɞɡ ȹɖɛɞŰɘəɞɨ ȽŬŰɟŮɑɞɡ  ȷɗɖɜɩɜ.  

ɀŮɗɞŭɞɚɞɔɑŬ 

ɄɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ ˊɞůɞŰɘəɐ ɏɟŮɡɜŬ ˊŮŭɑɞɡ. ũɘŬ Űɖ ɛɏŰɟɖůɖ Űɖɠ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ 

ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ ůɡɚɚɏɢɗɖəŮ ŭŮɑɔɛŬ 255 ŬŰɧɛɤɜ ɛŮ Ŭˊɚɐ ŰɡɢŬɑŬ ŭŮɘɔɛŬŰɞɚɖɣɑŬ.  Ⱥˊɘˊɚɏɞɜ 

ůɡɛˊɚɖɟɩɗɖəŬɜ ŮɟɤŰɖɛŬŰɞɚɧɔɘŬ əŬɘ Ŭˊɧ 27 ŮɟɔŬɕɧɛŮɜɞɡɠ. ȼ ůɡɚɚɞɔɐ Űɤɜ ŮɟɤŰɖɛŬŰɞɚɞɔɑɤɜ 

ɏɔɘɜŮ ɛŮ ŭɞɛɖɛɏɜɖ ůɡɜɏɜŰŮɡɝɖ əŬɘ ɖ ůɡɛɛŮŰɞɢɐ ɐŰŬɜ ŮɗŮɚɞɜŰɘəɐ. H ɏɟŮɡɜŬ ŭɘŮɝɐɢɗɖ Ŭˊɧ Űɘɠ 

17/12/2018 ɏɤɠ 1/3/2019. ȼ ŬɜɎɚɡůɖ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ ɏɔɘɜŮ ɛŮ Űɖ ɢɟɐůɖ Űɞɡ ůŰŬŰɘůŰɘəɞɨ 

ˊŬəɏŰɞɡ  SPSS 21.0. ɉɟɖůɘɛɞˊɞɘɐɗɖəŮ ůŰŬɗɛɘůɛɏɜɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ůŰɖɜ Ůɚɚɖɜɘəɐ ɔɚɩůůŬ 

əŬɘ ɏɢŮɘ ˊɟŬɔɛŬŰɞˊɞɘɖɗŮɑ ɡˊɞɚɞɔɘůɛɧɠ Űɞɡ ŭŮɑəŰɖ Cronbach a. Ƀɘ əŬŰɖɔɞɟɘəɏɠ ɛŮŰŬɓɚɖŰɏɠ 

ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ɤɠ ŬˊɧɚɡŰŮɠ (n) əŬɘ ůɢŮŰɘəɏɠ(%) ůɡɢɜɧŰɖŰŮɠ. Ƀɘ ˊɞůɞŰɘəɏɠ ɛŮŰŬɓɚɖŰɏɠ 

ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ɤɠ ɛɏůɖ Űɘɛɐ əŬɘ Űɡˊɘəɐ Ŭˊɧəɚɘůɖ. Ƀ ɏɚŮɔɢɞɠ Űɤɜ Kolmogorov-Smirnov əŬɘ 

ŰŬ ŭɘŬɔɟɎɛɛŬŰŬ əŬɜɞɜɘəɧŰɖŰŬɠ ɢɟɖůɘɛɞˊɞɘɐɗɖəŬɜ ɔɘŬ Űɞɜ ɏɚŮɔɢɞ Űɖɠ əŬɜɞɜɘəɐɠ əŬŰŬɜɞɛɐɠ 

Űɤɜ ˊɞůɞŰɘəɩɜ ɛŮŰŬɓɚɖŰɩɜ. ũɘŬ Űɖɜ ŭɘŮɟŮɨɜɖůɖ ůɡůɢŮŰɑůŮɤɜ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ɞ ɏɚŮɔɢɞɠ 

t(studentôs t-test), ŬɜɎɚɡůɖ ŭɘŬůˊɞɟɎɠ, ɞ ůɡɜŰŮɚŮůŰɐɠ Pearson(Pearsonôs correlation) əŬɘ ɞ 

ůɡɜŰŮɚŮůŰɐɠ  Spearman(Spearmanôs correlation coefficient).  

ȷˊɞŰŮɚɏůɛŬŰŬ 

ɇɞ 90,6% Űɤɜ ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ ŭɐɚɤůŬɜ ˊɞɚɨ ɏɤɠ ́ ɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ Ŭˊɧ Űɞ ůɨɜɞɚɞ 

Űɤɜ ˊŬɟŮɢɧɛŮɜɤɜ ɡˊɖɟŮůɘɩɜ əŬɘ Űɞ 94,6% ŭɐɚɤůŬɜ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ 

Ŭˊɧ Űɖ ůɡɛˊŮɟɘűɞɟɎ Űɞɡ ůŰŮɚɏɢɞɡɠ ˊɞɡ Űɞɡɠ ŮɝɡˊɖɟɏŰɖůŮ.  ɇɞ 62,9% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ 

ŭɖɚɩɜŮɘ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ Ŭˊɧ Űɖɜ ˊɞɘɧŰɖŰŬ ŮɟɔŬůɑŬɠ ůɡɜɞɚɘəɎ əŬɘ ɖ 

ˊɚŮɘɞɜɧŰɖŰŬ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŮɑɢŬɜ ɞɡŭɏŰŮɟɖ ůŰɎůɖ ůɢŮŰɘəɎ ɛŮ Űɘɠ ŮɡəŬɘɟɑŮɠ ɔɘŬ ŮəˊŬɑŭŮɡůɖ. 

Ⱥɜ ŰɞɨŰɞɘɠ, ŭɖɚɩɜɞɡɜ ůɖɛŬɜŰɘəɎ ˊɟɞɓɚɐɛŬŰŬ ɧˊɤɠ ɏɚɚŮɘɣɖ ɡɚɘəɩɜ, ŬɜŬɚɩůɘɛɤɜ, ɘŬŰɟɘəɞɨ 

Ůɝɞˊɚɘůɛɞɨ, ŬəŬŰɎɚɚɖɚɖ ŭɘŬɛɧɟűɤůɖ ɢɩɟɞɡ əŬɘ ɏɚɚŮɘɣɖ ˊɟɞůɤˊɘəɞɨ.  
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ɆɡɛˊŮɟɎůɛŬŰŬ 

ɇŬ ȹɖɛɞŰɘəɎ ȽŬŰɟŮɑŬ ŬˊɞŰŮɚɞɨɜ ɏɜŬ űɞɟɏŬ ɄɟɤŰɞɓɎɗɛɘŬɠ ūɟɞɜŰɑŭŬɠ ɈɔŮɑŬɠ (ɄūɈ)  ˊɞɡ 

ŬˊɞəŰɎ ɞɚɞɏɜŬ əŬɘ ɛŮɔŬɚɨŰŮɟɖ ɘůɢɨ ɛŮ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ ˊɞɡ ŰŬ 

ŮˊɘůəɏˊŰɞɜŰŬɘ ɜŬ ŬɡɝɎɜɞɜŰŬɘ əŬɘ ɜŬ ŭɖɚɩɜɞɡɜ Űɖ ɗŮŰɘəɐ ɘəŬɜɞˊɞɑɖůɖ Űɞɡɠ.  

ȿɏɝŮɘɠ ȾɚŮɘŭɘɎ: ɄɟɤŰɞɓɎɗɛɘŬ ūɟɞɜŰɑŭŬ ɈɔŮɑŬɠ, ɄɞɘɧŰɖŰŬ , ȽəŬɜɞˊɞɑɖůɖ, ȹɖɛɞŰɘəɎ ȽŬŰɟŮɑŬ, 

ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ 

Abstract 
 

Theoretical background  

In recent years, the concept of patient and staff satisfaction is considered of high importance 

due to its use as quality indicator.   

Objective 

This master thesis attempts to explore the quality of the services provided primary health care 

and the satisfaction of the employees and the servicers of the 5th multi-purpose clinic of 

municipality of Athens.  

Method 

Quality field research was carried out. A sample of 255 people was selected by simple random 

sampling to measure client satisfaction. In addition, questionnaires were answered by 27 

employees. The questionnaires were collected through structured interviews and participation 

was voluntary. The survey was conducted from 17/12/2018 to 01/03/2019. The results were 

analyzed using the SPSS 21.00 statistical package. A weighted reliability questionnaire was 

used and Cronbachôs alpha was calculated.Categorical variables are presented as absolute (n) 

and relative (%) frequencies. Quantitative variables are presented as the mean and the standard 

deviation. Kolmogorov-Smirnov test and regularity charts were used to check the normal 

distribution of quantitative variables. The t control (studentôs t-test ), dispersal analysis, Pearson 

correlation coefficient, and spearman were used to investigate correlations. 

Results 

90.6% of the respondents said that they were very or extremely satisfied with all the services 

provided and 94,6 %said that they were very to extremely satisfied with the behavior of  the 



11 
 

executive of multipurpose clinic who served them.  62.9% of employees say they are very or 

extremely satisfied with the quality of work overall and the majority of workers had neutral 

attitude about opportunities for education. However, they report significant problems such a 

lack of materials, consumables, medical equipment, improper space formation and lack of staff.  

Conclusions 

The municipal Clinics constitute a primary health care body which acquires powers by 

increasing number of patients being served and their positive feedback. On the weakness, it is 

necessary to take initiatives to address the shortcomings.  

Key words: Primary health care, Quality, Satisfaction, Municipal Clinics, health professionals.  
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ȾŬŰɎɚɞɔɞɠ ɆɡɜŰɞɛɞɔɟŬűɘɩɜ 
 

 

ɄūɈ ɄɅɋɇɃȸȷŪɀȽȷ ūɅɃɁɇȽȹȷ 

ɈũȺȽȷɆ 

ȺɆɈ ȺŪɁȽȾɃ ɆɈɆɇȼɀȷ ɈũȺȽȷɆ  

Ⱦ.Ɉ ȾȺɁɇɅȷ ɈũȺȽȷɆ  

ɄȺɆɈɄ ɄɅɃũɅȷɀɀȷ ȺȽȹȽȾȺɈɆȼɆ 

ɆɇȼɁ ɆɈɀȸɃɈȿȺɈɇȽȾȱ ȾȷȽ 

ɇɃɁ ɄɅɃɆȷɁȷɇɃȿȽɆɀȳ  

ɄȺȹɈ ɄɅɋɇɃȸȷŪɀȽɃ ȺŪɁȽȾɃ 

ȹȽȾɇɈɃ ɈũȺȽȷɆ  

ɇɃɀɈ ɇɃɄȽȾȼ ɀɃɁȷȹȷ ɈũȺȽȷɆ  

ȺɃɄɈɈ ȺŪɁȽȾɃɆ ɃɅũȷɁȽɆɀɃɆ 

ɄȷɅɃɉȼɆ ɈɄȼɅȺɆȽɋɁ 

ɈũȺȽȷɆ 

ɇɈɄȺɇ ɇȷɀȺȽɃ ɈũȺȽȷɆ 

ɄɅɃɆɋɄȽȾɃɈ ȺŪɁȽȾȼɆ 

ɇɅȷɄȺȻȷɆ  

ȹȺȼ ȹȼɀɃɆȽȷ ȺɄȽɉȺȽɅȼɆȼ 

ȼȿȺȾɇɅȽɆɀɃɈ 

ȾȷɄȼ ȾȺɁɇɅȷ ȷɁɃȽɉɇȼɆ 

ɄɅɃɆɇȷɆȽȷɆ ȼȿȽȾȽɋɀȺɁɋɁ 

Ƀɇȷ ɃɅũȷɁȽɆɀɃɆ ɇɃɄȽȾȼɆ 

ȷɈɇɃȹȽɃȽȾȼɆȼɆ 

Ɂ.Ʉ.ȹ.ȹ ɁɃɀȽȾɃ ɄɅɃɆɋɄɃ 

ȹȼɀɃɆȽɃɈ ȹȽȾȷȽɃɈ  

Ɂ.Ʉ.Ƚ.ȹ ɁɃɀȽȾɃ ɄɅɃɆɋɄɃ ȽȹȽɋɇȽȾɃ 

ȹȽȾȷɃɈ  

ȺȾɄȷ ȺŪɁȽȾɃ ȾȷȽ ȾȷɄɃȹȽɆɇɅȽȷȾɃ 

ɄȷɁȺɄȽɆɇȼɀȽɃ ȷŪȼɁɋɁ  

ȹ.Ƚ ȹȼɀɃɇȽȾȷ ȽȷɇɅȺȽȷ 

ɀȾɃ ɀȼ ȾɈȸȺɅɁȼɇȽȾȼ 

ɃɅũȷɁɋɆȼ 

ȽȾɄȽ ȽɁɆɇȽɇɃɈɇɃ ȾɃȽɁɋɁȽȾȼɆ 

ȾȷȽ ɄɅɃȿȼɄɇȽȾȼɆ ɈũȺȽȷɆ 

WHO WORLD HEALH 

ORGANIZATION  

IBM SPSS INTERNATIONAL BUSINESS  

MACHINES COORPORATION / 

STATISTICAL PACKAGE FOR 

THE SOCIAL SCIENCES 
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ȷô ɀɏɟɞɠ 

1. ɄɟɤŰɞɓɎɗɛɘŬ ūɟɞɜŰɑŭŬ ɈɔŮɑŬɠ (ɄūɈ) 
 

1.1 ȰɜɜɞɘŬ Űɖɠ ɄūɈ 
 

ȼ ɏɜɜɞɘŬ Űɖɠ ɄūɈ ɎɟɢɘůŮ ɜŬ ŬɜŬˊŰɨůůŮŰŬɘ ɤɠ əɚɎŭɞɠ Űɖɠ ɔŮɜɘəɐɠ ɘŬŰɟɘəɐɠ ŬɚɚɎ əŬɘ 

ŮɘŭɘəɧŰɖŰŬɠ Ŭˊɧ Űɞ ɛɘůɧ Űɞɡ 20ɞɡ ŬɘɩɜŬ(Saltman et al, 2006). 

ɆɖɛŬɜŰɘəɧ ůŰŬɗɛɧ ŬˊɞŰɏɚŮůŮ ɔɘŬ Űɖɜ ɡɘɞɗɏŰɖůɐ Űɖɠ ɖ ůɡɜŭɘɎůəŮɣɖ Űɞɡ ɄŬɔəɧůɛɘɞɡ 

ɃɟɔŬɜɘůɛɞɨ ɈɔŮɑŬɠ (ɄɃɈ) ˊɞɡ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ ůŰɖɜ ȯɚɛŬ ȯŰŬ, Űɞ ɆŮˊŰɏɛɓɟɘɞ Űɞɡ 1978 

ɧˊɞɡ ɞɟɑůŰɖəŮ ɖ ɄūɈ ɤɠ ɏɜŬ ŬɜŬˊɧůˊŬůŰɞ ɛɏɟɞɠ Űɞɡ ɆɡůŰɐɛŬŰɞɠ ɈɔŮɑŬɠ əɎɗŮ ɢɩɟŬɠ əŬɘ 

ˊŬɑɕŮɘ ůɖɛŬɜŰɘəɧ ɟɧɚɞ Űɧůɞ ůŰɖɜ ɞɘəɞɜɞɛɘəɐ ŬɚɚɎ əɞɘɜɤɜɘəɐ ŬɜɎˊŰɡɝɖ əɎɗŮ əɞɘɜɧŰɖŰŬɠ. ȼ 

ɄūɈ ɏɔəŮɘŰŬɘ ɤɠ ɛɘŬ ůɡɜŮɢɐɠ ŭɘŬŭɘəŬůɑŬ ˊŮɟɑɗŬɚɣɖɠ əŬɘ űɟɞɜŰɑŭŬɠ ůô ɧɚŬ ŰŬ ɎŰɞɛŬ ˊɞɡ ɕɞɡɜ 

əŬɘ ŮɟɔɎɕɞɜŰŬɘ ůŰɖɜ əɞɘɜɧŰɖŰŬ əŬɘ ŬˊɞŰŮɚŮɑ Űɖɜ ˊɟɩŰɖ ŮˊŬűɐ Űɞɡ ŬůɗŮɜɐ ɛŮ Űɞ ůɨůŰɖɛŬ 

ɡɔŮɑŬɠ ɖ ɞˊɞɑŬ ɏɢŮɘ ɤɠ ůəɞˊɧ Űɖ ůɡɜŮɢɐ ɓŮɚŰɑɤůɖ Űɖɠ ɡɔŮɑŬɠ Űɞɡ ˊɚɖɗɡůɛɞɨ(WHO 1978). 

ɆŰɖɜ ůɡɜɏɢŮɘŬ ŬəɞɚɞɨɗɖůŬɜ əɘ Ɏɚɚɞɘ ɞɟɘůɛɞɑ əŬɘ ˊɟɞůŮɔɔɑůŮɘɠ ɔɘŬ Űɖɜ ɄūɈ. 

ɇɞ 1992 ůɨɛűɤɜŬ ɛŮ Űɞ Starfield  ɖ ɄūɈ ɗŮɤɟŮɑŰŬɘ ɞ ŮɜŭɘɎɛŮůɞɠ əɟɑəɞɠ ˊŮɟɑɗŬɚɣɖɠ ɛŮŰŬɝɨ 

Űɖɠ ɎŰɡˊɖɠ űɟɞɜŰɑŭŬɠ əŬɘ Űɖɠ ŮɜŭɞɜɞůɞəɞɛŮɘŬəɐɠ ˊɞɡ ŬˊɞŰŮɚŮɑ ɛɏɟɞɠ Űɖɠ ɞɟɔɎɜɤůɖɠ Űɤɜ 

ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ(Stafield B, 1992). 

ɇɞ 1996 Űɞ ȽɜůŰɘŰɞɨŰɞ ȽŬŰɟɘəɐɠ ůŰɘɠ ȼɄȷ ɏŭɤůŮ ɏɜŬ ŭɘŬűɞɟɞˊɞɘɖɛɏɜɞ ɞɟɘůɛɧ Űɖɠ ɄūɈ 

ɢŬɟŬəŰɖɟɑɕɞɜŰɎɠ  Űɖɜ ɤɠ  «ɇɖɜ  ˊŬɟɞɢɐ ɞɚɞəɚɖɟɤɛɏɜɤɜ, ˊɟɞůɓɎůɘɛɤɜ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ Ŭˊɧ 

ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ ˊɞɡ ɛˊɞɟɞɨɜ ɜŬ ɘəŬɜɞˊɞɘɐůɞɡɜ Ůɡɟɨ űɎůɛŬ ŬɜŬɔəɩɜ ɡɔŮɑŬɠ, 

ŭɘŬɛɞɟűɩɜɞɜŰŬɠ ɓɘɩůɘɛɖ ůɢɏůɖ əŬɘ ůɡɜŮɟɔŬůɑŬ ɛŮ Űɞɡɠ ŬůɗŮɜŮɑɠ əŬɘ ɚŮɘŰɞɡɟɔɩɜŰŬɠ ůŰɞ ˊɚŬɑůɘɞ 

Űɖɠ ɞɘəɞɔɏɜŮɘŬɠ əŬɘ Űɖɠ əɞɘɜɧŰɖŰŬɠè(Donldson et al., 1996). 

Ⱥɜɩ Űɞ 1998 ɞ ȾŬɜŬŭɘəɧɠ ȽŬŰɟɘəɧɠ ůɨɚɚɞɔɞɠ ɏŭɤůŮ ɏɛűŬůɖ ůŰɖɜ ŮˊŬűɐ ŬůɗŮɜɞɨɠ əŬɘ 

ůɡůŰɐɛŬŰɞɠ ɡɔŮɑŬɠ ɛɏůŬ Ŭˊɧ Űɘɠ ɡˊɖɟŮůɑŮɠ Űɖɠ ɄūɈ(Starfield et al.,1998). 

1.2 Ɇəɞˊɧɠ Űɖɠ ɄūɈ 

ɆɨɛűɤɜŬ ɛŮ Űɞ ɈˊɞɡɟɔŮɑɞ ɈɔŮɑŬɠ ɖ ɄūɈ ɏɢŮɘ ɤɠ ůŰɧɢɞ Űɖɜ ˊɟɧɚɖɣɖ, ŭɘŬŰɐɟɖůɖ, ˊɟɞŬɔɤɔɐ  

əŬɘ ŬˊɞəŬŰɎůŰŬůɖ ŬɚɚɎ əŬɘ ŮɜŭɡɜɎɛɤůɖ ɧɚɤɜ Űɤɜ ˊɞɚɘŰɩɜ ɛɏůɤ ŮɝŮɘŭɘəŮɡɛɏɜɤɜ əŬɘ 

ˊɘůŰɞˊɞɘɖɛɏɜɤɜ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ(www.moh.gov.gr). 

http://www.moh.gov.gr/
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ɆŰɖɜ ɞɡůɑŬ ɖ ɄūɈ ŬˊɞŰŮɚŮɑ Űɞ ˊɟɩŰɞ ůɖɛŮɑɞ ŮˊŬűɐɠ Űɞɡ ˊɞɚɑŰɖ ɛŮ Űɞ ůɨůŰɖɛŬ ɡɔŮɑŬɠ 

(WHO,1978). 

Ⱥˊɘˊɚɏɞɜ, ɖ ɄūɈ ŭŮɜ ŭɑɜŮɘ ɏɛűŬůɖ ɛɧɜɞ ůŰɖɜ ɘŬŰɟɘəɐ ŬɜŰɘɛŮŰɩˊɘůɖ Űɤɜ ˊɟɞɓɚɖɛɎŰɤɜ ɡɔŮɑŬɠ 

Űɤɜ ˊɞɚɘŰɩɜ ŬɚɚɎ ůɡɛˊŮɟɘɚŬɛɓɎɜŮɘ əŬɘ Űɞ ɔŮɜɘəɧŰŮɟɞ əɞɘɜɤɜɘəɧ əŬɘ əɞɘɜɞŰɘəɧ ˊɚŬɑůɘɞ, ůŰɞ 

ɞˊɞɑɞ ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ůɡɜŮɟɔŬůɑŬ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ əŬɘ əɞɘɜɤɜɘəɩɜ 

ɡˊɖɟŮůɘɩɜ(ȾŬɚɞəŬɘɟɘɜɞɨ, ȷŭŬɛŬəɑŭɞɡ, 2008). 

ȼ ɄūɈ ˊɟɞůűɏɟŮɘ ɡˊɖɟŮůɑŮɠ ˊɟɧɚɖɣɖɠ, ˊɟɞŬɔɤɔɐɠ əŬɘ Ŭɔɤɔɐɠ ɡɔŮɑŬɠ ŬɚɚɎ əŬɘ 

ŬˊɞəŬŰɎůŰŬůɖɠ ɛŮ ůəɞˊɧ ɜŬ ˊɟɞůŰŬŰɏɣŮɘ əŬɘ ɜŬ ɓŮɚŰɘɩůŮɘ Űɖɜ ɡɔŮɑŬ Űɤɜ ˊɞɚɘŰɩɜ Ŭűɞɨ 

ˊɟɞůűɏɟŮɘ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ űɏɟŮɘ Űɘɠ ɡˊɖɟŮůɑŮɠ ŬɡŰɏɠ ˊɘɞ əɞɜŰɎ ůŰɞɜ Űɧˊɞ ŭɘŬɛɞɜɐɠ əŬɘ 

ŮɟɔŬůɑŬɠ Űɞɡ ˊɞɚɑŰɖ. ɄŮɟɘɚŬɛɓɎɜŮɘ əɡɟɑɤɠ 7 ŭɟŬůŰɖɟɘɧŰɖŰŮɠ(ɄɘŮɟɟɎəɞɠ, 2008): 

¶ ȺəˊŬɑŭŮɡůɖ, ˊɟɧɚɖɣɖ əŬɘ ɗŮɟŬˊŮɑŬ ˊɟɞɓɚɖɛɎŰɤɜ ɡɔŮɑŬɠ 

¶ Ⱥəůɡɔɢɟɞɜɘůɛɧɠ ŬɜŰɘɚɐɣŮɤɜ ɔɘŬ Űɖɜ ůɤůŰɐ ŭɘŬŰɟɞűɐ 

¶ ɄŬɟɞɢɐ ɓŬůɘəɩɜ ɛɏŰɟɤɜ ɡɔɘŮɘɜɐɠ 

¶ ȽŭɘŬɑŰŮɟɖ űɟɞɜŰɑŭŬ ɔɘŬ Űɖ ɛɖŰɏɟŬ əŬɘ Űɞ ˊŬɘŭɑ əŬɘ Ɏɚɚɤɜ ŮɡɎɚɤŰɤɜ ɞɛɎŭɤɜ 

¶ ȺɛɓɞɚɘŬůɛɧɠ 

¶ Ʉɟɧɚɖɣɖ əŬɘ əŬŰŬˊɞɚɏɛɖůɖ Űɤɜ ŬůɗŮɜŮɘɩɜ 

¶ ȷɜŰɑůŰɞɘɢɖ ɗŮɟŬˊŮɑŬ əŬɘ ɢɞɟɐɔɖůɖ űŬɟɛɎəɤɜ 

 

1.3 ɉŬɟŬəŰɖɟɘůŰɘəɎ Űɖɠ ɄūɈ  
 

ȷɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞ ůɨůŰɖɛŬ ɡɔŮɑŬɠ ˊɞɡ ŮűŬɟɛɧɕŮɘ əɎɗŮ ɢɩɟŬ ɖ ɄūɈ ɏɢŮɘ əɎˊɞɘŬ 

ůɡɔəŮəɟɘɛɏɜŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ(ɇɞɨɜŰŬɠ, 2008): 

1) ɄɟɞůɓɎůɘɛɖ: Ƀɘ ˊɞɚɑŰŮɠ ɜŬ ɏɢɞɡɜ ŮɚŮɨɗŮɟɖ ˊɟɧůɓŬůɖ əŬɘ ɜŬ ɛɖɜ ɡˊɎɟɢɞɡɜ 

ŭɡůəɞɚɑŮɠ ůŰɖ ɢɟɐůɖ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ  ŭɖɚŬŭɐ ɜŬ ɡˊɎɟɢŮɘ əɞɘɜɤɜɘəɐ, ɔŮɤɔɟŬűɘəɐ 

əŬɘ ɞɟɔŬɜɤŰɘəɐ ˊɟɧůɓŬůɖ.  

2) ɆɡɜŮɢɐɠ: Ƀɘ ŮɜɏɟɔŮɘŮɠ ɜŬ ŮɑɜŬɘ ŬɚɚɖɚɏɜŭŮŰŮɠ əŬɘ ɜŬ ɡˊɎɟɢŮɘ ůɡɜɏɢŮɘŬ ůŰɖɜ 

ˊŬɟŬəɞɚɞɨɗɖůɖ, űɟɞɜŰɑŭŬ əŬɘ ˊŮɟɑɗŬɚɣɖ.  

3) ɁŬ ŮɑɜŬɘ ŭɘŬɗɏůɘɛɖ ɧɚɞ Űɞ 24ɤɟɞ. 

4) ȷɞ́ŭŮəŰɐ: ɁŬ ůɡɛɓŬŭɑɕŮɘ ɛŮ ŰŬ ɐɗɖ, ɏɗɘɛŬ Űɖɠ əɎɗŮ əɞɘɜɤɜɑŬɠ əŬɘ ůŰɘɠ ˊɟɞůŭɞəɑŮɠ 

Űɤɜ ɢɟɖůŰɩɜ Űɤɜ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ. 

5) Ƀɚɘəɐ: Ƀɘ ɡˊɖɟŮůɑŮɠ ˊɞɡ ˊɟɞůűɏɟŮɘ ɜŬ ɛɖɜ ˊŮɟɘɞɟɑɕɞɜŰŬɘ ɛɧɜɞ ůŰɘɠ ɘŬŰɟɘəɏɠ 

ɡˊɖɟŮůɑŮɠ ŬɚɚɎ ɜŬ ŭɑɜŮŰŬɘ Ůɝɑůɞɡ ɏɛűŬůɖ əŬɘ ůŰɘɠ əɞɘɜɤɜɘəɏɠ əŬɘ ɣɡɢɘəɏɠ ɡˊɖɟŮůɑŮɠ. 

ȵůŰŮ ɜŬ ɡˊɎɟɢŮɘ ɛɘŬ ůűŬɘɟɘəɐ űɟɞɜŰɑŭŬ ɛŮ əɡɟɑŬɟɢɞ ůŰɧɢɞ Űɖɜ ˊɟɧɚɖɣɖ əŬɘ Űɖɜ    
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       űɟɞɜŰɑŭŬ.  

H Barbara Starfield ŮɑɢŮ ŭɘŬŰɡˊɩůŮɘ ɧŰɘ ɖ ɄūɈ ůŰɖɟɑɕŮŰŬɘ ůŮ ŰɏůůŮɟɘɠ ˊɡɚɩɜŮɠ (Starfield, 

1992): 

¶ ɄɟɩŰɖ ŮˊŬűɐ Űɞɡ ˊɞɚɑŰɖ ɛŮ Űɞ ůɨůŰɖɛŬ ɡɔŮɑŬɠ 

¶ ɆɡɜɏɢŮɘŬ űɟɞɜŰɑŭŬɠ 

¶ Ƀɚɞəɚɖɟɤɛɏɜɖ 

¶ ɆɡɜŰɞɜɘůɛɧɠ  

ȷɡŰɞɑ ɞɘ ŰɏůůŮɟɘɠ ˊɡɚɩɜŮɠ ɐŰŬɜ Űɞ ɏɜŬɡůɛŬ ɔɘŬ ɜŬ ɔɑɜɞɡɜ  ɛŮɚɚɞɜŰɘəɏɠ  ˊɟɞůɗɐəŮɠ əŬɘ 

ŮˊŮɝŮɟɔŬůɑŮɠ Űɤɜ ɢŬɟŬəŰɖɟɘůŰɘəɩɜ Űɖɠ ɄūɈ.  

ɆɨɛűɤɜŬ ɛŮ Űɞɜ Thomas Bodenheimer ɔɘŬ ɜŬ ŮɑɜŬɘ ŮˊɘŰɡɢɖɛɏɜɖ ɖ ŭɟɎůɖ ɄūɈ ˊɟɏˊŮɘ ɜŬ 

ůŰɖɟɑɕŮŰŬɘ ůŮ ɞɟɘůɛɏɜŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ (Bodenheimer et al., 2013):  

¶ ɆɡɛɛŮŰɞɢɐ ůŰɖɜ ɖɔŮůɑŬ ŭɖɛɘɞɡɟɔɩɜŰŬɠ ɏɜŬ ɧɟŬɛŬ əŬɘ ůɡɔəŮəɟɘɛɏɜɞɡɠ ůŰɧɢɞɡɠ. ɇɞ 

ɘŬŰɟɞɜɞůɖɚŮɡŰɘəɧ ˊɟɞůɤˊɘəɧ əŬɘ ɧɚɞɘ ɞɘ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ ˊɞɡ ŮɟɔɎɕɞɜŰŬɘ ůŰɘɠ 

ˊɟɤŰɞɓɎɗɛɘŮɠ ŭɞɛɏɠ ɞűŮɑɚɞɡɜ ɜŬ ůɡɛɛŮŰɏɢɞɡɜ ůŰɘɠ ŭɘŬŭɘəŬůɑŮɠ ŭɘɞɑəɖůɖɠ ɩůŰŮ ɜŬ 

ˊŮŰɨɢɞɡɜ ɡɣɖɚɐ Ŭˊɧŭɞůɖ.  

¶ ȸŮɚŰɑɤůɖ Űɤɜ ŭŮŭɞɛɏɜɤɜ ɛŮ ɢɟɐůɖ Űɖɠ ŰŮɢɜɞɚɞɔɑŬɠ.  

¶ ɁŬ ɡˊɎɟɢŮɘ ůɨɜŭŮůɖ Űɞɡ ŬůɗŮɜɐ ɛŮ Űɞɜ ɘŬŰɟɧ əŬɘ Űɖɜ ɞɛɎŭŬ űɟɞɜŰɑŭŬɠ 

(empanelment), ɔɘŬ ɜŬ əɡɟɘŬɟɢŮɑ ɖ ŮɛˊɘůŰɞůɨɜɖ əŬɘ Űɞ ŬɑůɗɖɛŬ ɞɛŬŭɘəɧŰɖŰŬɠ.  

¶ ɁŬ ɡˊɎɟɢŮɘ ɞɛɎŭŬ űɟɞɜŰɑŭŬɠ , ŮɑɜŬɘ ŬɜŬɔəŬɘɧŰɖŰŬ ɜŬ ɡˊɎɟɢŮɘ ɞɛɎŭŬ űɟɞɜŰɑŭŬɠ əŬɘ 

ɧɢɘ ɛɧɜɞ ɞ ɘŬŰɟɧɠ ɔɘŬ Űɖ Ůɨɟɡɗɛɖ ɚŮɘŰɞɡɟɔɑŬ Űɤɜ ˊɟɤŰɞɓɎɗɛɘɤɜ ŭɞɛɩɜ.  

¶ Ɇɢɏůɖ ɘŬŰɟɞɨ- ŬůɗŮɜɐ , ůɡɛɛŮŰɏɢɞɡɜ ůŮ əɞɘɜɏɠ ŬˊɞűɎůŮɘɠ.  

¶ ȹɘŬɢŮɑɟɘůɖ ˊɚɖɗɡůɛɞɨ, ɨˊŬɟɝɖ ɞɛɎŭɤɜ ŬůɗŮɜɩɜ ˊɞɡ ɗŬ ɏɢɞɡɜ ŮɜŮɟɔɞɨɠ ɟɧɚɞɡɠ.  

¶ ɆɡɜɏɢŮɘŬ űɟɞɜŰɑŭŬɠ  ɧˊɞɡ ůɡɜŭɏŮŰŬɘ ɖ ɓŮɚŰɑɤůɖ Űɖɠ ˊɟɞɚɖˊŰɘəɐɠ əŬɘ Űɖɠ 

ɛŬəɟɞɢɟɧɜɘŬɠ ˊŮɟɑɗŬɚɣɖɠ.  

¶ ȯɛŮůɖ ˊɟɧůɓŬůɖ ůŰɘɠ ɄūɈ.  

¶ ɆɡɜŰɞɜɘůɛɧɠ ɄūɈ ɛŮ Űɘɠ ɎɚɚŮɠ ɓŬɗɛɑŭŮɠ Űɤɜ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ Űɞɡ ůɡůŰɐɛŬŰɞɠ.  

1.4 ŪŮůɛɘəɧ ˊɚŬɑůɘɞ ɄūɈ ůŰɖɜ  ȺɚɚɎŭŬ 

ȼ ŭɘŬəɐɟɡɝɖ Űɖɠ Alma-Ata Űɞ 1978 ŮɑɢŮ ɤɠ ůəɞˊɧ Űɖɜ ŬɜŬɓɎɗɛɘůɖ əŬɘ Űɞɜ ŮˊŬɜŬˊɟɞůŭɘɞɟɘůɛɧ 

Űɖɠ ɏɜɜɞɘŬɠ Űɖɠ ɄūɈ ůŰŬ ůɡůŰɐɛŬŰŬ ɡɔŮɑŬɠ . ȸŬůɘəɧɠ ůŰɧɢɞɠ Űɞɡ əɎɗŮ ůɡůŰɐɛŬŰɞɠ ɡɔŮɑŬɠ 

ɐŰŬɜ ɖ ɓŮɚŰɑɤůɖ Űɖɠ ɡɔŮɑŬɠ Űɞɡ ˊɚɖɗɡůɛɞɨ ŬɚɚɎ əŬɘ ɖ ŮɡɖɛŮɟɑŬ(ȷŭŬɛŬəɑŭɞɡ, ȾŬɚɞəŬɘɟɘɜɞɨ, 

2008).  
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ɆɨɛűɤɜŬ ɛŮ Űɖ ŭɘŬəɐɟɡɝɖ Űɖɠ Alma-Ata, ɖ ˊɟɩŰɖ ˊɟɞůˊɎɗŮɘŬ ɔɘŬ Űɖɜ ŬɜŬɓɎɗɛɘůɖ əŬɘ 

ɓŮɚŰɑɤůɖ Űɤɜ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ ɏɔɘɜŮ ɛŮ Űɞɜ ɜɧɛɞ 1397/1983, ɞ ɞˊɞɑɞɠ ɏɗŮůŮ ůŰɧɢɞ Űɖɜ 

əŬɗɞɚɘəɧŰɖŰŬ ůŰɖɜ ŬůűŬɚɘůŰɘəɐ əɎɚɡɣɖ, Űɖɜ ɘůɧŰɖŰŬ ůŰɖɜ ˊɟɧůɓŬůɖ ɧɚɤɜ Űɤɜ ˊɞɚɘŰɩɜ ůŰɘɠ 

ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ. Ⱥˊɑůɖɠ, ɖ ŬɜɎˊŰɡɝɖ ɧɚɤɜ Űɤɜ ɓŬɗɛɑŭɤɜ ˊŮɟɑɗŬɚɣɖɠ Űɞɡ ȺɆɈ ɧˊɤɠ əŬɘ Űɖɜ 

ˊɞɘɞŰɘəɐ əŬɘ ˊɞůɞŰɘəɐ Ŭɨɝɖůɖ Űɤɜ ɞɘəɞɜɞɛɘəɩɜ ŮˊŮɜŭɨůŮɤɜ əŬɘ Ŭɜɗɟɩˊɘɜɞɡ ˊɟɞůɤˊɘəɞɨ( 

Ɂ.1397/1983, ūȺȾ 143ȷ). 

Ƀɘ ůŰɧɢɞɘ ˊɞɡ ŮˊɘŰŮɨɢɗɖəŬɜ ɐŰŬɜ ɖ ŭɖɛɘɞɡɟɔɑŬ əɏɜŰɟɤɜ ɡɔŮɑŬɠ əŬɘ ɖ ɏɜŰŬɝɖ Űɞɡɠ ůŰŬ 

ɜɞůɞəɞɛŮɑŬ(ȷŭŬɛŬəɑŭɞɡ Ū, ȾŬɚɞəŬɘɟɘɜɞɨ ȷ, 2008). 

ɆŰɞɜ ɜɧɛɞ 1579/85 Ɏɟɗɟɞ 13 ŬɜŬűɏɟŮŰŬɘ ɧŰɘ ɛŮ ɡˊɞɡɟɔɘəɏɠ ŬˊɞűɎůŮɘɠ ɗŬ ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ɖ 

ůɨůŰŬůɖ ůŰŬ ɜɞůɞəɞɛŮɑŬ, ɞ Űɟɧˊɞɠ ˊɞɡ ɗŬ ɚŮɘŰɞɡɟɔɞɨɜ ɞɘ ɛɞɜɎŭŮɠ ˊɞɡ əŬɗɘůŰɞɨɜ ŬɜŬɔəŬɑŬ 

Űɖɜ ŮűŬɟɛɞɔɐ Ůɘŭɘəɩɜ ˊɟɞɔɟŬɛɛɎŰɤɜ ɟ̄ɤŰɞɓɎɗɛɘŬɠ ˊŮɟɑɗŬɚɣɖɠ, ˊɟɧɚɖɣɖɠ, ɜɞůɖɚŮɑŬɠ, 

ŮəˊŬɑŭŮɡůɖɠ əŬɘ ɏɟŮɡɜŬɠ(Ɂ.1579/1985,ūȺȾ 217ȷ). 

ɀŮ Űɞ Ɂɧɛɞ 2071/1992 ɏɔɘɜŮ ˊɟɞůˊɎɗŮɘŬ ɔɘŬ Ůəůɡɔɢɟɞɜɘůɛɧ əŬɘ ɞɟɔɎɜɤůɖ Űɞɡ ůɡůŰɐɛŬŰɞɠ 

ɡɔŮɑŬɠ ɞ ɞˊɞɑɞɠ ɏɗŮůŮ Űɞɜ ɗŮůɛɧ Űɖɠ ŬˊɞəɚŮɘůŰɘəɐɠ ŬˊŬůɢɧɚɖůɖɠ Űɤɜ ɘŬŰɟɩɜ Űɞɡ ȺɆɈ. 

Ⱥˊɘˊɚɏɞɜ, ˊɟɞůŰɏɗɖəŬɜ əɘô ɎɚɚŮɠ ɟɡɗɛɑůŮɘɠ ɧˊɤɠ əŬŰô ɞɑəɤɜ ɜɞůɖɚŮɑŬ, ɞ ɗŮůɛɧɠ Űɞɡ 

ɞɘəɞɔŮɜŮɘŬəɞɨ ɘŬŰɟɞɨ əŬɘ Ɏɚɚɤɜ ɘŭɘɤŰɘəɩɜ űɞɟɏɤɜ ůŮ ŬɜŰɑɗŮůɖ ɛŮ Űɞ ɜɧɛɞ 1597/1985. ɆŰɖɜ 

ɄūɈ ɡˊɎɔɞɜŰŬɘ ɞɘ ɘŬŰɟɘəɏɠ, ɜɞůɖɚŮɡŰɘəɏɠ əŬɘ ɞŭɞɜŰɘŬŰɟɘəɏɠ ˊɟɎɝŮɘɠ ˊɞɡ ŭŮɜ ŬˊŬɘŰɞɨɜ Űɖɜ 

ŮɘůŬɔɤɔɐ ůŰɞ ɜɞůɞəɞɛŮɑɞ(Ɂ.2071/1992,ūȺȾ123ȷ).  

Ƀ Ɂɧɛɞɠ 2519/1997 ŮɑɢŮ ɤɠ ůəɞˊɧ Űɖɜ ŬɜɎˊŰɡɝɖ əŬɘ Ůəůɡɔɢɟɞɜɘůɛɧ Űɞɡ ȺɆɈ ůŰɞɜ ɞˊɞɑɞ 

ŬɜŬűɏɟŮŰŬɘ ɖ ŬɜɎˊŰɡɝɖ ŭɘəŰɨɤɜ ůŰɖɜ ɄūɈ ɛŮ ůŰɧɢɞ Űɖɜ ˊɟɞŬɔɤɔɐ, Ŭɔɤɔɐ əŬɘ ˊɟɧɚɖɣɖ(Ɂ. 

2519/1997,ūȺȾ165ȷ). ȳɛɤɠ ŭŮɜ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ ɚŬɛɓɎɜɞɜŰŬɠ ɡˊɧɣɖ Űɖɜ Ůɘŭɘəɐ ŮˊɘŰɟɞˊɐ 

ɝɏɜɤɜ ŮɛˊŮɘɟɞɔɜɩɛɤɜ(ȷŭŬɛŬəɑŭɞɡ, ȾŬɚɞəŬɘɟɘɜɞɨ, 2008).  

Ƀ Ɂɧɛɞɠ 2889/2001 ŮɑɢŮ ɤɠ ůŰɧɢɞ Űɖɜ ɓŮɚŰɑɤůɖ əŬɘ Ůəůɡɔɢɟɞɜɘůɛɧ Űɞɡ ȺɆɈ ɧˊɞɡ ɡˊɐɟɢŮ ɖ 

ŭɡɜŬŰɧŰɖŰŬ Ůˊɘɓɞɚɐɠ ˊɞɘɜɩɜ Ŭˊɧ ȹɘŮɡɗɡɜŰɐ Űɞɡ ȾɈ. ȼ ŬɜŬŭɘɞɟɔɎɜɤůɖ Űɞɡ Ůɗɜɘəɞɨ 

ůɡůŰɐɛŬŰɞɠ əɞɘɜɤɜɘəɐɠ űɟɞɜŰɑŭŬɠ ɛŮ Űɖ ŭɡɜŬŰɧŰɖŰŬ ůɨůŰŬůɖɠ ɄɞɚɡŭɨɜŬɛɤɜ ȽŬŰɟŮɑɤɜ əŬɘ 

Ůəɚɞɔɐɠ Űɞɡ ȹɘŮɡɗɡɜŰɐ Ⱦ.Ɉ ˊɞɡ ˊɟŬɔɛŬŰɞˊɞɘɞɨŰŬɜ ɛɏůɤ Ŭˊɧ Űɞ ŮˊɘůŰɖɛɞɜɘəɞɨ ůɡɛɓɞɡɚɑɞɡ 

Űɞɡ ɄȺɆɈɄ. 

Ƀ Ɂɧɛɞɠ 3235/2004 ŬˊɞŰŮɚŮɑ ɜɞɛɞɗŮŰɘəɐ ɟɨɗɛɘůɖ ˊɞɡ ŮɑɜŬɘ ŬɡŰɞŰŮɚɐ ɔɘŬ Űɖɜ ɄūɈ. ȼ 

ˊɟɞŰŮɟŬɘɧŰɖŰŬ Űɖɠ ŭɟɎůɖɠ Űɖɠ ˊɞɚɘŰŮɑŬɠ ŮɑɜŬɘ ɖ ŭɘŬůűɎɚɘůɖ Űɖɠ ɘůɧŰɘɛɖɠ əŬɘ ŮɚŮɨɗŮɟɖɠ 

ˊɟɧůɓŬůɖɠ ůŮ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ, ŬɝɘɞˊɞɘɩɜŰŬɠ Űɘɠ ɡűɘůŰɎɛŮɜŮɠ ɡˊɞŭɞɛɏɠ Űɤɜ ɛɞɜɎŭɤɜ Űɖɠ 

ɄūɈ Űɞɡ ȺɆɈ, Űɤɜ ɄɞɚɡɘŬŰɟɑɤɜ əŬɘ Űɞˊɘəɩɜ ɘŬŰɟŮɑɤɜ Űɤɜ ŬůűŬɚɘůŰɘəɩɜ ɞɟɔŬɜɘůɛɩɜ. ɇɞ 



17 
 

əɟɎŰɞɠ ɞűŮɑɚŮɘ ɜŬ ŮɑɜŬɘ ŮɔɔɡɖŰɐɠ ɛɘŬɠ ŮˊŬɟəɞɨɠ ŭɏůɛɖɠ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ ŮɝŬůűŬɚɑɕɞɜŰŬɠ Űɖɜ 

ůɡɜɏɢŮɘŬ Űɞɡɠ.  

ɇɞ ůɨůŰɖɛŬ ɄūɈ ŮɑɜŬɘ ˊɟɞůŬɜŬŰɞɚɘůɛɏɜɞ ɩůŰŮ(Ɂ.3235/2004, ūȺȾ53ȷ):  

¶ ɁŬ ɡˊɎɟɢŮɘ ůɡɜɏɢŮɘŬ Űɖɠ űɟɞɜŰɑŭŬɠ, ɩůŰŮ ɜŬ ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ɖ ŭɘŬɢŮɑɟɘůɖ ɞɝɏɤɜ 

əŬɘ ɢɟɧɜɘɤɜ ˊɟɞɓɚɖɛɎŰɤɜ ɡɔŮɑŬɠ Ŭˊɧ Űɞɜ ɑŭɘɞ ɔɘŬŰɟɧ ɐ ɞɛɎŭŬ ɡɔŮɑŬɠ ůŰɖ ŭɘɎɟəŮɘŬ 

Űɞɡ ɢɟɧɜɞɡ. 

¶ ɆŰɖɜ ɞɚɞəɚɖɟɤɛɏɜɖ űɟɞɜŰɑŭŬ ŭɖɚŬŭɐ Űɖ ŭɘŬɢŮɑɟɘůɖ Űɤɜ ˊɘɞ ůɡɢɜɩɜ ˊɟɞɓɚɖɛɎŰɤɜ 

ɡɔŮɑŬɠ əŬɘ Űɤɜ əɡɟɘɧŰŮɟɤɜ ˊŬɟŬɔɧɜŰɤɜ əɘɜŭɨɜɞɡ ůŰɞ əɞɘɜɤɜɘəɧ, ˊɞɚɘŰɘůŰɘəɧ əŬɘ 

ɣɡɢɞɚɞɔɘəɧ ˊŮɟɘɓɎɚɚɞɜ əɎɗŮ ŬůɗŮɜɞɨɠ. 

ȼ ŮűŬɟɛɞɔɐ Űɞɡ ˊŬɟŬˊɎɜɤ ɜɧɛɞɡ ŬˊɞŰɏɚŮůŮ ɛɘŬ ˊɟɧəɚɖůɖ ɔɘŬ ŰŬ ȺɚɚɖɜɘəɎ ŭŮŭɞɛɏɜŬ əŬɗɩɠ 

ɡˊɐɟɢŮ ˊŬɟŬəɩɚɡůɖ Űɖɠ ŮűŬɟɛɞɔɐɠ Űɤɜ ˊɟɞɖɔɞɨɛŮɜɤɜ ɜɞɛɞɗŮŰɘəɩɜ ˊɚŬɘůɑɤɜ ůɢŮŰɘəɎ ɛŮ Űɖɜ 

ɄūɈ(ȷŭŬɛŬəɑŭɞɡ, ȾŬɚɞəŬɘɟɘɜɞɨ, 2008). 

Ƀ Ɂɧɛɞɠ 4238/2014 ɗɏŰŮɘ ɤɠ Ŭɟɢɐ ɧŰɘ Űɞ əɟɎŰɞɠ ɞűŮɑɚŮɘ ɜŬ ŮɑɜŬɘ ŮɔɔɡɖŰɐɠ ɤɠ ˊɟɞɠ Űɖɜ ˊŬɟɞɢɐ 

ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ, ɛɏůɤ Űɖɠ ɄūɈ, ůô ɧɚɞɡɠ Űɞɡɠ ˊɞɚɑŰŮɠ . Ƀɘ ɡˊɖɟŮůɑŮɠ ˊɟɏˊŮɘ ɜŬ ŮɑɜŬɘ 

ŬɜŬɔəŬɑŮɠ əŬɘ ɘəŬɜɏɠ ɜŬ ŭɘŬůűŬɚɑůɞɡɜ Űɖɜ ɡɔŮɑŬ əŬɘ əɞɘɜɤɜɘəɐ ŮɡɖɛŮɟɑŬ. Ⱥˊɘˊɚɏɞɜ, ɔɑɜŮŰŬɘ 

ůɨůŰŬůɖ ɄɟɤŰɞɓɎɗɛɘɞɡ Ⱥɗɜɘəɞɨ ȹɘəŰɨɞɡ (Ʉ.Ⱥ.ȹ.Ɉ) ˊɞɡ ɚŮɘŰɞɡɟɔŮɑ ůŰɘɠ ȹɘɞɘəɐůŮɘɠ 

ɈɔŮɘɞɜɞɛɘəɩɜ ˊŮɟɘűŮɟŮɘɩɜ Űɖɠ ɢɩɟŬɠ(Ɂ.4238/2014,ūȺȾ 38ȷ, Ɏɟ.1).  

Ⱥˊɘˊɚɏɞɜ, ůŰɞ Ɏɟɗɟɞ 5 əŬɗɘŮɟɩɜŮŰŬɘ ɞ ɗŮůɛɧɠ Űɞɡ ɞɘəɞɔŮɜŮɘŬəɞɨ ɘŬŰɟɞɨ ůŰɖɜ ˊŬɟɞɢɐ ɄūɈ 

ůŰɘɠ ŭɞɛɏɠ Űɤɜ Űɞˊɘəɩɜ ŭɘəŰɨɤɜ ɄūɈ ɐ ůŰŬ ɘŭɘɤŰɘəɎ ɘŬŰɟŮɑŬ Űɞɡɠ. ȰɜŬɠ Ŭˊɧ Űɞɡɠ ůəɞˊɞɨɠ 

Űɞɡ ɜɧɛɞɡ Ɏɟɗɟɞ 8 ɐŰŬɜ ɜŬ ɗŮůˊɘůŰɞɨɜ əŬɜɧɜŮɠ ˊɞɡ ɗŬ ŮɝŬůűŬɚɑɕŮŰŬɘ ɖ ˊɞɘɧŰɖŰŬ, ŬɜɎˊŰɡɝɖ, 

Ŭɝɘɞɚɧɔɖůɖ ŬůűɎɚŮɘŬɠ əŬɘ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ ůŰɖɜ ŬɔɞɟɎ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ. ȾŬɗɩɠ ɖ 

ŭɘŬɢŮɑɟɘůɖ, ɞ ɏɚŮɔɢɞɠ Űɤɜ ɞɘəɞɜɞɛɘəɩɜ ˊɧɟɤɜ əŬɘ ɖ ůɤůŰɐ Ŭɝɘɞˊɞɑɖůɖ Űɞɡɠ(Ɂ. 

4238/2014,ūȺȾ38ȷ).  

ɇɏɚɞɠ ɛŮ Űɞ ɜɧɛɞ 4486/2017 ŬɜŬŭɘŬŰɡˊɩɜŮŰŬɘ ɞ ɞɟɘůɛɧɠ Űɖɠ ɄūɈ ɧˊɞɡ ŭɑɜŮŰŬɘ ɏɛűŬůɖ ůŰɖɜ 

ɓŮɚŰɑɤůɖ Űɖɠ ɡɔŮɑŬɠ Űɤɜ ˊɞɚɘŰɩɜ, ůŰɖɜ ˊɟɞŬɔɤɔɐ əŬɘ ˊɟɧɚɖɣɖ Űɖɠ ɜɧůɞɡ əŬɘ ůŰɖɜ ŭɘɎɔɜɤůɖ. 

ɇɞ əɟɎŰɞɠ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞ ɜŬ ˊŬɟɏɢŮɘ ˊɞɘɞŰɘəɏɠ ɡˊɖɟŮůɑŮɠ ůô ɧɚɞɡɠ Űɞɡɠ ˊɞɚɑŰŮɠ əŬɘ ɜŬ ůɏɓŮŰŬɘ 

ŰŬ ŭɘəŬɘɩɛŬŰŬ əŬɘ Űɘɠ ŬɜɎɔəŮɠ Űɞɡ.  

ɆŰɞ Ɏɟɗɟɞ 5 ɔɑɜŮŰŬɘ ŬɜŬűɞɟɎ ɔɘŬ Űɖ ůɨůŰŬůɖ ɇɞˊɘəɩɜ ɀɞɜɎŭɤɜ ɈɔŮɑŬɠ(ɇɃɀɈ) ˊɞɡ 

ɚŮɘŰɞɡɟɔɞɨɜ ɤɠ ŬˊɞəŮɜŰɟɤɛɏɜŮɠ ɛɞɜɎŭŮɠ ȾɏɜŰɟɤɜ ɡɔŮɑŬɠ. Ƀɘ ɇɃɀɈ ůŰŮɚŮɢɩɜɞɜŰŬɘ Ŭˊɧ ɛɘŬ 

ɞɛɎŭŬ ɡɔŮɑŬɠ(Ɂ.4486/2017,ūȺȾ 115ȷ). 
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Ƀɘ ɇɃɀɈ ɚŮɘŰɞɡɟɔɞɨɜ ɤɠ ɛɞɜɎŭŮɠ ɞɘəɞɔŮɜŮɘŬəɐɠ ɘŬŰɟɘəɐɠ ɛŮ ůɡɔəŮəɟɘɛɏɜɞ Ŭɟɘɗɛɧ ŬŰɧɛɤɜ 

ˊɞɡ ŮɑɜŬɘ ŮɔɔŮɔɟŬɛɛɏɜɞɘ. Ƀ ˊɚɖɗɡůɛɧɠ Ůɡɗɨɜɖɠ əɡɛŬɑɜŮŰŬɘ Ŭˊɧ 10.000-12.000 ɎŰɞɛŬ. 

ȼ ɞɛɎŭŬ ɡɔŮɑŬɠ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ: 

¶ ȽŬŰɟɞɨɠ ɛŮ ŮɘŭɘəɧŰɖŰŬ ɔŮɜɘəɐɠ ɘŬŰɟɘəɐɠ/ ɄŬɗɞɚɞɔɑŬɠ/ ɄŬɘŭɘŬŰɟɘəɐɠ 

¶ ɄȺ ɁɞůɖɚŮɡŰɘəɐɠ 

¶ ɄȺ Ⱦɞɘɜɤɜɘəɩɜ ɚŮɘŰɞɡɟɔɩɜ 

¶ ɄȺ ȹɘɞɘəɖŰɘəɞɨ/ Ƀɘəɞɜɞɛɘəɞɨ 

¶ ɇȺ ɁɞůɖɚŮɡŰɘəɐɠ 

¶ ɇȺ Ⱦɞɘɜɤɜɘəɩɜ ɚŮɘŰɞɡɟɔɩɜ  

¶ ɇȺ ȹɘɞɑəɖůɖɠ ɀɞɜɎŭɤɜ ɈɔŮɑŬɠ əŬɘ ɄɟɧɜɞɘŬɠ 

¶ ȹȺ ȸɞɖɗɩɜ ɁɞůɖɚŮɡŰɩɜ  

¶ ȹȺ ȹɘɞɘəɖŰɘəɩɜ ũɟŬɛɛŬŰɏɤɜ 

ũɘŬ Űɖ ɚŮɘŰɞɡɟɔɑŬ əɎɗŮ ɇɃɀɈ ˊɟɏˊŮɘ ɜŬ ŬˊɞŰŮɚŮɑŰŬɘ ŰɞɡɚɎɢɘůŰɞɜ Ŭˊɧ (1) ȽŬŰɟɧ ũŮɜɘəɐɠ 

ȽŬŰɟɘəɐɠ ɐ ɄŬɗɞɚɞɔɑŬɠ ɐ ɄŬɘŭɘŬŰɟɘəɐɠ, (1) ɁɞůɖɚŮɡŰɐ ɐ ȺˊɘůəɏˊŰɖ ɈɔŮɑŬɠ əŬɘ ɏɜŬɜ 

ŬˊŬůɢɞɚɞɨɛŮɜɞ ɤɠ ȹɘɞɘəɖŰɘəɧ ˊɟɞůɤˊɘəɧ(Ɂ.4461/2017,ūȺȾ38ȷ , Ŭɟ.106). 

ɆŰɞɜ Ɂ.4486 /2017 Ɏɟ.7 ŬɜŬűɏɟŮŰŬɘ ɧŰɘ ɞɘ əɨɟɘŮɠ ŬɟɛɞŭɘɧŰɖŰŮɠ Űɤɜ ɞɛɎŭɤɜ ɡɔŮɑŬɠ ŮɑɜŬɘ:  

¶ Ⱥɛɓɞɚɘůɛɧɠ 

¶ ɄɟɞɚɖˊŰɘəɧɠ, ůɡɛˊŰɤɛŬŰɘəɧɠ ɏɚŮɔɢɞɠ 

¶ ɄɟɞɔŮɜɜɖŰɘəɐ űɟɞɜŰɑŭŬ 

¶ ɄɟɞŬɔɤɔɐ ɡɔŮɑŬɠ əŬɘ ůɡɛɓɞɚɐ ɩůŰŮ ɜŬ ŮˊɏɚɗŮɘ ɓŮɚŰɑɤůɖ ůŰɞɜ Űɟɧˊɞ ɕɤɐɠ.  

¶ ȹɘŬɢŮɑɟɘůɖ Űɤɜ ɢɟɧɜɘɤɜ ŬůɗŮɜɩɜ 

ɆŰɞ Ɏɟɗɟɞ 6 ŬɜŬűɏɟŮŰŬɘ ɧŰɘ ɞ ɞɘəɞɔŮɜŮɘŬəɧɠ ɘŬŰɟɧɠ ˊŬɟɏɢŮɘ ɡˊɖɟŮůɑŮɠ ɔɘŬ ɞɚɞəɚɖɟɤɛɏɜɖ əŬɘ 

ůɡɜŮɢɐ űɟɞɜŰɑŭŬ ůŰŬ ɎŰɞɛŬ ɩůŰŮ ɜŬ ɡˊɎɟɢŮɘ ˊɟɧɚɖɣɖ ŬůɗŮɜŮɘɩɜ əŬɘ ˊɟɞŬɔɤɔɐ Űɖɠ ɡɔŮɑŬɠ. Ƀ 

ɞɘəɞɔŮɜŮɘŬəɧɠ ɘŬŰɟɧɠ ɛˊɞɟŮɑ ɜŬ ŬůəŮɑ Űɘɠ ɡˊɖɟŮůɑŮɠ Űɞɡ ůŰɘɠ ɇɃɀɈ, ȾɈ əŬɘ ůŮ ɚɞɘˊɏɠ 

ŭɖɛɧůɘŮɠ ŭɞɛɏɠ.  

ɇɏɚɞɠ, ůŰɞ Ŭɟ.3 ŰŬ ɄŮɟɘűŮɟŮɘŬəɎ ɄɞɚɡŭɨɜŬɛŬ ɘŬŰɟŮɑŬ ɛˊɞɟɞɨɜ ɜŬ ɛŮŰŬŰɟŬˊɞɨɜ ůŮ ɇɃɀɈ 

Ůűɧůɞɜ ůŰŮɚŮɢɩɜɞɜŰŬɘ Ŭˊɧ ɞɛɎŭŬɠ ɈɔŮɑŬɠ(Ɂ.4484/2017,ūȺȾ 10ȷ). 
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1.5 ɄŬɟɞɢɐ ɄūɈ ůŰɖɜ ȺɚɚɎŭŬ 

ȼ ɄūɈ ůŰɖɜ ȺɚɚɎŭŬ ŮɑɜŬɘ əŮɜŰɟɘəɧ ɗɏɛŬ ůɡɕɐŰɖůɖɠ ɔɘŬ Űɖɜ ˊɞɚɘŰɘəɐ ɡɔŮɑŬɠ Ůŭɩ əŬɘ ˊɞɚɚɎ 

ɢɟɧɜɘŬ. ȼ ˊŬɟɞɢɐ ɄūɈ ůŰɖɜ ȺɚɚɎŭŬ ɔɑɜŮŰŬɘ(ɇɞɨɜŰŬɠ, 2008):  

¶ ȷˊɧ Űɞ ȺɆɈ ɛɏůŬ Ŭˊɧ ŰŬ ȾɏɜŰɟŬ ɈɔŮɑŬɠ , ŰŬ ɞˊɞɑŬ ŬˊɞŰŮɚɞɨɜ Űɞɜ ˊɘɞ ůˊɞɡŭŬɑɞ űɞɟɏŬ 

ɟ́ɤŰɞɓɎɗɛɘɤɜ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ ɧˊɞɡ ˊɟɞůűɏɟɞɜŰŬɘ ɡˊɖɟŮůɑŮɠ ˊɟɧɚɖɣɖɠ əŬɘ 

ɗŮɟŬˊŮɑŬɠ. Ⱥˊɘˊɚɏɞɜ , ůŰŬ ɜɞůɞəɞɛŮɑŬ Űɞɡ ȺɆɈ ɚŮɘŰɞɡɟɔɞɨɜ ŮɝɤŰŮɟɘəɎ ɘŬŰɟŮɑŬ  ŰŬ 

ɞˊɞɑŬ ˊɟɞůűɏɟɞɡɜ ˊɟɤŰɞɓɎɗɛɘŮɠ ɡˊɖɟŮůɑŮɠ ɧɚɤɜ Űɤɜ ŮɘŭɘəɞŰɐŰɤɜ. ȷˊɧ Űɞ 2002 

ɡˊɎɟɢɞɡɜ əŬɘ ŬˊɞɔŮɡɛŬŰɘɜɎ ŮɝɤŰŮɟɘəɎ ɘŬŰɟŮɑŬ.  

ɆŰɞ Ɂ.4461/2017 ɔɑɜŮŰŬɘ ɖ ůɨůŰŬůɖ Űɤɜ ɇɃɀɈ ˊɞɡ ˊɟɞůűɏɟɞɡɜ 

ˊɟɤŰɞɓɎɗɛɘŮɠ ɡˊɖɟŮůɑŮɠ ɛɏůɤ ɛɘŬɠ ɞɛɎŭŬɠ ɡɔŮɑŬɠ. Ⱥˊɑůɖɠ ɔɑɜŮŰŬɘ ɖ ɏɜŰŬɝɖ Űɞɡ 

ɞɘəɞɔŮɜŮɘŬəɞɨ ɘŬŰɟɞɨ.  

¶ Ⱦɞɘɜɤɜɘəɐ ŬůűɎɚɘůɖ: ȼ ɟ́ɤŰɞɓɎɗɛɘŬ Ů́ɟɑɗŬɚɣɖ ˊŬɟɏɢŮŰŬɘ əŬɘ Ŭˊɧ ŭɘɎűɞɟɞɡɠ 

əɚɎŭɞɡɠ ŬůűɎɚɘůɖɠ ŬůɗŮɜŮɑŬɠ (ȺɃɄɈɈ, ɇɈɄȺɇ, ȹȺȼ əŰɚ) ɛɏůɤ Ŭˊɧ ˊɞɚɡɥŬŰɟŮɑŬ 

əŬɘ ŭɘɎűɞɟŮɠ əɚɘɜɘəɏɠ Űɤɜ ɞˊɞɑɤɜ ɖ ɢɟɖɛŬŰɞŭɧŰɖůɖ ɔɑɜŮŰŬɘ ɛɏůŬ Ŭˊɧ ŬůűŬɚɘůŰɘəɏɠ 

Ůɘůűɞɟɏɠ ŬůűŬɚɘůɛɏɜɤɜ. 

¶ ɄɟɤŰɞɓɎɗɛɘŮɠ ɡˊɖɟŮůɑŮɠ Ŭˊɧ Űɘɠ Űɞˊɘəɏɠ Ŭɟɢɏɠ ɞɘ ɞˊɞɑŮɠ ɚŬɛɓɎɜɞɡɜ ůɡɜŮɢɩɠ əŬɘ ˊɘɞ 

ŮɜŮɟɔɧ ɟɧɚɞ ůŰɖɜ ˊŬɟɞɢɐ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ ɛɏůɤ Űɤɜ ŭɖɛɞŰɘəɩɜ ɘŬŰɟŮɑɤɜ, ŭɘɎűɞɟɤɜ 

ˊɟɞɔɟŬɛɛɎŰɤɜ, ɓɞɐɗŮɘŬ ůŰɞ ůˊɑŰɘ əŬɘ Űɤɜ ȾȷɄȼ.  

¶ ȽŭɘɤŰɘəɧɠ ŰɞɛɏŬɠ ɞ ɞˊɞɑɞɠ ˊŮɟɘɚŬɛɓɎɜŮɘ ˊɟɤŰɞɓɎɗɛɘŮɠ ɡˊɖɟŮůɑŮɠ Ŭˊɧ ɘŭɘɩŰŮɠ ɘŬŰɟɞɨɠ, 

ůŰɟŬŰɘɤŰɘəɞɑ ɘŬŰɟɞɑ, ɘŭɘɤŰɘəɎ ŭɘŬɔɜɤůŰɘəɎ əŬɘ ˊɞɚɡɥŬŰɟŮɑŬ əŬɘ ɘŭɘɤŰɘəɎ 

ɗŮɟŬˊŮɡŰɐɟɘŬ. Ⱥˊɘˊɚɏɞɜ əŬɘ Ŭˊɧ ɎɚɚŮɠ ɛɞɜɎŭŮɠ ɧˊɤɠ ɚɞɔɞɗŮɟŬˊŮɡŰɐɟɘŬ, 

űɡůɘəɞɗŮɟŬˊŮɡŰɐɟɘŬ ə.Ɏ. 

ɆŰɖɜ ȺɚɚɎŭŬ ɞ Ɂ.4484/2017 Ɏɟ.1 ɞɟɑɕŮɘ ɧŰɘ ɞɘ ˊɟɤŰɞɓɎɗɛɘŮɠ ɡˊɖɟŮůɑŮɠ ˊŮɟɘɚŬɛɓɎɜɞɡɜ:  

¶ ɇɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ ůŰɘɠ ɞˊɞɑŮɠ ŭŮɜ ŬˊŬɘŰŮɑŰŬɘ ŮɘůŬɔɤɔɐ ůŰɞ ɜɞůɞəɞɛŮɑɞ.  

¶ ɇɖɜ ŮəŰɑɛɖůɖ Űɤɜ ŬɜŬɔəɩɜ ɡɔŮɑŬɠ Űɤɜ ˊɞɚɘŰɩɜ, Űɖɜ ˊɟɧɚɖɣɖ, Űɖɜ ŮűŬɟɛɞɔɐ ˊɟɞ 

ůɡɛ́ŰɤɛŬŰɘəɞɨ Ůɚɏɔɢɞɡ ůŮ ŮˊɘɚŮɔɛɏɜŬ ɜɞůɐɛŬŰŬ əŬɘ Űɖɜ ˊɟɞŬɔɤɔɐ ɡɔŮɑŬɠ.  

¶ ɇɖ ŭɘŬɢŮɑɟɘůɖ ŬůɗŮɜɩɜ ɛŮ ɢɟɧɜɘŬ ɜɞůɐɛŬŰŬ. 

¶ ɇɖɜ ŬɜŬˊŬɟŬɔɤɔɘəɐ ɡɔŮɑŬ əŬɘ Űɖ űɟɞɜŰɑŭŬ ɛɖŰɏɟŬɠ ˊŬɘŭɘɞɨ. 

¶ ɇɖɜ ˊŬɟŬˊɞɛˊɐ , ˊŬɟŬəɞɚɞɨɗɖůɖ əŬɘ əŬŰɎ ˊŮɟɑˊŰɤůɖ ůɡɜŭɘŬɢŮɑɟɘůɖ ˊŮɟɘůŰŬŰɘəɩɜ 

ɛŮ Űɖɜ ŭŮɡŰŮɟɞɓɎɗɛɘŬ əŬɘ ŰɟɘŰɞɓɎɗɛɘŬ űɟɞɜŰɑŭŬ. 

¶ ɇɖɜ ˊŬɟɞɢɐ ŮˊŮɑɔɞɡůŬɠ ˊɟɞɜɞůɞəɞɛŮɘŬəɐɠ űɟɞɜŰɑŭŬɠ.  

¶ ɇɖɜ ɡɚɞ́ɞɑɖůɖ ˊɟɞɔɟŬɛɛɎŰɤɜ ŮɛɓɞɚɘŬůɛɞɨ. 
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¶ ɇɘɠ ɡˊɖɟŮůɑŮɠ űɡůɘəɞɗŮɟŬˊŮɑŬɠ. 

¶ ɇɖɜ ˊŬɟɞɢɐ ŬɜŬəɞɡűɘůŰɘəɐɠ əŬɘ ˊŬɟɖɔɞɟɖŰɘəɐɠ űɟɞɜŰɑŭŬɠ. 

¶ ɇɖɜ ˊŬɟɞɢɐ ɡˊɖɟŮůɘɩɜ ˊɟɤŰɞɓɎɗɛɘŬɠ ɣɡɢɘəɐɠ ɡɔŮɑŬɠ əŬɘ Űɖ ŭɘŬůɨɜŭŮůɖ ɛŮ Űɘɠ 

ɡˊɖɟŮůɑŮɠ ɣɡɢɘəɐɠ ɡɔŮɑŬɠ əŬɘ ŬɜŰɘɛŮŰɩˊɘůɖɠ Űɤɜ ŮɝŬɟŰɐůŮɤɜ. 

¶ ɇɖɜ ˊɟɤŰɞɓɎɗɛɘŬ ɞŭɞɜŰɘŬŰɟɘəɐ əŬɘ ɞɟɗɞŭɞɜŰɘəɐ űɟɞɜŰɑŭŬ , ɛŮ ɏɛűŬůɖ ůŰɖɜ 

ˊɟɧɚɖɣɖ. 

¶ ɇɖɜ ŭɘŬůɨɜŭŮůɖ ɛŮ ɡˊɖɟŮůɑŮɠ əɞɘɜɤɜɘəɐɠ űɟɞɜŰɑŭŬɠ əŬɘ ȹɖɛɧůɘŬɠ ɈɔŮɑŬɠ. 

¶ ɇɘɠ ɡˊɖɟŮůɑŮɠ ɡɔɘŮɘɜɐɠ əŬɘ ŬůűɎɚŮɘŬɠ Űɖɠ ŮɟɔŬůɑŬɠ ůŮ ůɡɜŮɟɔŬůɑŬ ɛŮ Űɞɡɠ 

ůɡɜŬɟɛɧŭɘɞɡɠ əŬŰɎ ˊŮɟɑˊŰɤůɖ űɞɟŮɑɠ. 

¶ ɇɖɜ əŬŰô ɞɑəɞɜ ɡɔŮɑŬ əŬɘ əŬŰô ɞɑəɞɜ ɜɞůɖɚŮɑŬ. 
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2. ɄɞɘɧŰɖŰŬ ůŰɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ 

 

2.1 ȰɜɜɞɘŬ Űɖɠ ˊɞɘɧŰɖŰŬɠ ůŰɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ 

ȼ ˊɞɘɧŰɖŰŬ ŮɑɜŬɘ ɏɜŬɠ ˊɞɚɨˊɚɞəɞɠ ɧɟɞɠ, ˊɞɡ ŭɖɛɘɞɡɟɔŮɑ ŭɘɎűɞɟŮɠ ŬɜŰɘűɎůŮɘɠ ůŰɘɠ 

ŮɜŭɘŬűŮɟɧɛŮɜŮɠ ɞɛɎŭŮɠ. Ƀɘ ŭɘɎűɞɟɞɘ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ ɏɢɞɡɜ ŮˊɘəŮɜŰɟɤɗŮɑ ůŮ ŭɘŬűɞɟŮŰɘəɎ 

ɢŬɟŬəŰɖɟɘůŰɘəɎ əŬɘ ůŰɞɘɢŮɑŬ ɔɘŬ ɜŬ Ŭɝɘɞɚɞɔɐůɞɡɜ Űɖɜ ˊɞɘɧŰɖŰŬ. ɆŰɖɜ ɄūɈ ɖ ɏɜɜɞɘŬ Űɖɠ 

ˊɞɘɧŰɖŰŬɠ ɏəŬɜŮ Űɖɜ ŮɛűɎɜɘůɐ Űɖɠ ɛŮŰɎ Űɖɜ ŭɘŬəɐɟɡɝɖ Űɖɠ Alma- Ata, Űɞ 1978 ɧˊɞɡ ɏˊɟŮˊŮ 

ɜŬ ɡˊɎɟɝɞɡɜ ŮˊɘŰŬəŰɘəɏɠ ˊɟɞůŬɟɛɞɔɏɠ Űɤɜ ɈˊɖɟŮůɘɩɜ ɈɔŮɑŬɠ ɩůŰŮ ɜŬ ɚŮɘŰɞɡɟɔɞɨɜ ɛŮ 

ůɡɔəŮəɟɘɛɏɜŮɠ ˊɟɞŭɘŬɔɟŬűɏɠ ɩůŰŮ ɜŬ ŬɜŰŬˊŮɝɏɚɗɞɡɜ ůŰɘɠ ŬˊŬɘŰɐůŮɘɠ Űɖɠ 

Ůˊɞɢɐɠ(ŪŮɞŭɤɟɎəɖɠ, ȿɘɞɜɐɠ, 2003). 

Ƀ Donabedian Űɞ 1980 ɐŰŬɜ Ŭˊɧ Űɞɡɠ ˊɟɩŰɞɡɠ əŬɗɖɔɖŰɏɠ ˊɞɡ ŮˊɘəŮɜŰɟɩɗɖəŬɜ ůŰɖɜ ɏɜɜɞɘŬ 

Űɖɠ ˊɞɘɧŰɖŰŬɠ ůŰɞ ɢɩɟɞ Űɖɠ ɡɔŮɑŬɠ. ɋɠ ˊɞɘɧŰɖŰŬ ůŰɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ ɧɟɘůŮ : çɋɠ Űɞ Ůɑŭɞɠ 

űɟɞɜŰɑŭŬɠ , Űɞ ɞˊɞɑɞ ŬɜŬɛɏɜŮŰŬɘ ɜŬ ɛŮɔɘůŰɞˊɞɘɐůŮɘ Űɖɜ ŮɡɖɛŮɟɑŬ Űɞɡ ŬůɗŮɜɞɨɠ, ɚŬɛɓɎɜɞɜŰŬɠ ɡˊô 

ɧɣɘɜ Űɖɜ Ůɝɘůɞɟɟɧˊɖůɖ Űɤɜ ɤűŮɚŮɘɩɜ ŬɚɚɎ əŬɘ Űɤɜ ŬˊɤɚŮɘɩɜ, ɞɘ ɞˊɞɑŮɠ Ŭəɞɚɞɡɗɞɨɜ Űɖɜ 

ŭɘŬŭɘəŬůɑŬ Űɖɠ űɟɞɜŰɑŭŬ, ůô ɧɚŬ ŰŬ Ůˊɘɛɏɟɞɡɠ ůɖɛŮɑŬ»(Donabedian,1980). 

Ƀ Palmer Űɞ 1991 ɧɟɘůŮ ɤɠ ˊɞɘɧŰɖŰŬ űɟɞɜŰɑŭŬɠ : çŰɖɜ ˊŬɟŬɔɤɔɐ  ɓŮɚŰɘɤɛɏɜɖɠ ɡɔŮɑŬɠ əŬɘ ɖ 

ɘəŬɜɞˊɞɑɖůɖ Ůɜɧɠ ˊɚɖɗɡůɛɞɨ ɛɏůŬ ůŰŬ ɧɟɘŬ Űɖɠ ɡˊɎɟɢɞɡůŬɠ ŰŮɢɜɞɚɞɔɑŬɠ, ˊɧɟɤɜ əŬɘ 

əŬŰŬɜŬɚɤŰɘəɩɜ ůɡɜɗɖəɩɜ»(PalmerH.R 1991). 

Ƀ ɄɃɈ Űɞ 1993 ɧɟɘůŮ çȼ ˊɞɘɧŰɖŰŬ ŬˊɞŰŮɚŮɑ ˊŬɟɞɢɐ ŭɘŬɔɜɤůŰɘəɩɜ əŬɘ ɗŮɟŬˊŮɡŰɘəɩɜ ˊɟɎɝŮɤɜ 

ɘəŬɜɩɜ ɜŬ ŭɘŬůűŬɚɑůɞɡɜ Űɞ əŬɚɨŰŮɟɞ ŭɡɜŬŰɧ ŬˊɞŰɏɚŮůɛŬ ůŰɞɜ ŰɞɛɏŬ Űɖɠ ɡɔŮɑŬ, ɛɏůŬ ůŰɞ ˊɚŬɑůɘɞ 

Űɤɜ ŭɡɜŬŰɞŰɐŰɤɜ Űɖɠ ůɨɔɢɟɞɜɖɠ ɘŬŰɟɘəɐɠ ŮˊɘůŰɐɛɖɠ, ɖ ɞˊɞɑŬ ˊɟɏˊŮɘ ɜŬ ůŰɞɢŮɨŮɘ ůŰɞ əŬɚɨŰŮɟɞ 

ŭɡɜŬŰɧ ŬˊɞŰɏɚŮůɛŬ ɛŮ ŮɚɎɢɘůŰɞ ɘŬŰɟɞɔŮɜɐ əɑɜŭɡɜɞ, əŬɗɩɠ əŬɘ ůŰɖ ɛɏɔɘůŰɖ ŭɡɜŬŰɐ ɘəŬɜɞˊɞɑɖůɖ 

Űɞɡɠ ŬůɗŮɜɞɨɠ Ŭˊɧ ˊɚŮɡɟɎɠ ŭɘŬŭɘəŬůɘɩɜ, ŬˊɞŰŮɚŮůɛɎŰɤɜ əŬɘ Ŭɜɗɟɩˊɘɜɖɠ ŮˊŬűɐɠ» (WHO, 

1993).  

ɇɞ 1996 Űɞ ȽɜůŰɘŰɞɨŰɞ ȽŬŰɟɘəɐɠ Űɖɠ ȷɛŮɟɘəɎɜɘəɖɠ ȷəŬŭɖɛɑŬɠ ŮˊɘůŰɖɛɩɜ ɞɟɑɕŮɘ Űɖɜ ˊɞɘɧŰɖŰŬ: 

«ɋɠ  ɓŬɗɛɧ ůŰɞɜ ɞˊɞɑɞ ɞɘ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ ŬɡɝɎɜɞɡɜ Űɖɜ ˊɘɗŬɜɧŰɖŰŬ Űɤɜ ŮˊɘɗɡɛɖŰɩɜ 

ŬˊɞŰŮɚŮůɛɎŰɤɜ ɔɘŬ ɎŰɞɛŬ əŬɘ ɞɚɧəɚɖɟɞɡɠ ˊɚɖɗɡůɛɞɨɠ, əŬɘ ˊŬɟɎɚɚɖɚŬ ŮɑɜŬɘ ůɡɛɓŬŰɏɠ ɛŮ Űɖɜ 

ɡˊɎɟɢɞɡůŬ ŮˊŬɔɔŮɚɛŬŰɘəɐ ɔɜɩůɖ»(Ɂɏɚůɞɜ 1996, ɇɞɨɜŰŬɠ 2008). 

ɆɨɛűɤɜŬ ɛŮ Űɖɜ ɄŬˊŬɜɘəɞɚɎɞɡ, ɖ ˊɞɘɧŰɖŰŬ ůŰɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ ɗŬ ɏˊɟŮˊŮ ɜŬ ŮɑɜŬɘ 

ŮˊɘəŮɜŰɟɤɛɏɜŮɠ ůŰɖɜ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŬɜŬɔəɩɜ Űɞɡ ŬůɗŮɜɐ ŭɖɚŬŭɐ ɞ ŬůɗŮɜɐɠ ɜŬ ŮɑɜŬɘ 

ˊŮˊŮɘůɛɏɜɞɠ ɧŰɘ ŮɑɜŬɘ ˊɘɞ Ůˊɘəɑɜŭɡɜɞ ɜŬ ɓɟɑůəŮŰŬɘ ŮəŰɧɠ ɜɞůɞəɞɛŮɑɞɡ Ŭˊô ɧŰɘ 

ŮɜŰɧɠ(ɄŬˊŬɜɘəɞɚɎɞɡ, 2007). 
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2.2 ɇŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɖɠ ˊɞɘɧŰɖŰŬɠ Űɤɜ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ 

ɆɨɛűɤɜŬ ɛŮ Űɞɜ Maxwell Űɞ 1984, ɖ ˊɞɘɧŰɖŰŬ ůŰɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ ˊŮɟɘɏɢŮɘ əɎˊɞɘŮɠ 

ŭɘŬůŰɎůŮɘɠ ɢŬɟŬəŰɖɟɘůŰɘəɩɜ(ȾɤůŰŬɔɘɧɚŬɠ əŬɘ ůɡɜ., 2008):  

¶ ɄɟɧůɓŬůɖ: ɁŬ ɛˊɞɟɞɨɜ ɜŬ ɝŮˊŮɟŬůŰɞɨɜ ŰŬ ŮɛˊɧŭɘŬ ˊɟɧůɓŬůɖɠ ɧˊɤɠ ɔŮɤɔɟŬűɘəɎ, 

ɞɘəɞɜɞɛɘəɎ əŬɘ ɔɚɤůůɘəɎ ɏŰůɘ ɩůŰŮ ɜŬ ɏɢɞɡɜ ɧɚɞɘ ˊɟɧůɓŬůɖ ůŰɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ.  

¶ ȽůɧŰɖŰŬ: ɁŬ ˊŬɟɏɢɞɜŰŬɘ ɡˊɖɟŮůɑŮɠ ŬɜŮɝŬɟŰɐŰɤɠ əɞɘɜɤɜɘəɩɜ ůŰɟɤɛɎŰɤɜ.  

¶ ɆɡɜɎűŮɘŬ ɛŮ Űɘɠ ŬɜɎɔəŮɠ: Ƀɘ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɜŬ ɏɢɞɡɜ ůɡɜɎűŮɘŬ ɛŮ 

Űɘɠ əɚɘɜɘəɏɠ ŬɜɎɔəŮɠ Űɞɡ ŬůɗŮɜɞɨɠ.  

¶ Ⱦɞɘɜɤɜɘəɐ Ŭˊɞŭɞɢɐ: ȾɎɚɡɣɖ ˊɟɞůŭɞəɘɩɜ Űɤɜ ɢɟɖůŰɩɜ.  

¶ ȷˊɞŭɞŰɘəɧŰɖŰŬ: ɇɞ ɢŬɛɖɚɧŰŮɟɞ ŭɡɜŬŰɧ əɧůŰɞɠ ɔɘŬ Űɘɠ ˊŬɟŮɢɧɛŮɜŮɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ.  

¶ ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ: Ƀ ɓŬɗɛɧɠ ůŰɞɜ ɞˊɞɑɞ ɖ űɟɞɜŰɑŭŬ ˊŬɟɏɢŮŰŬɘ ɛŮ Űɞ ůɤůŰɧ Űɟɧˊɞ, 

ɛŮ ŭŮŭɞɛɏɜɖ Űɖɜ ˊŬɟɞɨůŬ ɔɜɩɛɖ , ɛŮ ůŰɧɢɞ ɜŬ ŮˊɘŰŮɡɢɗŮɑ Űɞ ŮˊɘɗɡɛɖŰɧ ŬˊɞŰɏɚŮůɛŬ. 

2.3 ȹɘŬůŰɎůŮɘɠ ˊɞɘɧŰɖŰŬɠ ůŰɖɜ ɄūɈ 

ɆɨɛűɤɜŬ ɛŮ Űɞɜ ɄɃɈ Űɞ 2004, ɞɘ ŭɘŬůŰɎůŮɘɠ ˊɞɘɧŰɖŰŬɠ ůŰɖɜ ɄūɈ ŮɑɜŬɘ (WHO,2004):  

¶ ȷˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ 

¶ ȷˊɞŭɞŰɘəɧŰɖŰŬ  

¶ ɇŮɢɜɘəɐ ŮˊɎɟəŮɘŬ 

¶ ȷůűɎɚŮɘŬ  

¶ ɄɟɞůɓŬůɘɛɧŰɖŰŬ əŬɘ ŬɜɗɟɤˊɞəŮɜŰɟɘəɐ ˊɟɞůɏɔɔɘůɖ  

¶ ȹɘŬˊɟɞůɤˊɘəɏɠ ůɢɏůŮɘɠ 

¶ ɆɡɜɏɢŮɘŬ 

¶ ɄŮɟɘɓɎɚɚɞɜ 

ȼ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ əŬɘ ɖ ŬˊɞŭɞŰɘəɧŰɖŰŬ ŬˊɞŰŮɚɞɨɜ ŭɨɞ Ŭˊɧ ŰŬ ˊɘɞ ůɖɛŬɜŰɘəɎ 

ɢŬɟŬəŰɖɟɘůŰɘəɎ. Ⱥˊɘˊɚɏɞɜ, ůˊɞɡŭŬɑɞ ɟɧɚɞ ɏɢɞɡɜ əŬɘ ɞɘ ŭɘŬˊɟɞůɤˊɘəɏɠ ůɢɏůŮɘɠ Űɞɡ ŬůɗŮɜɐ ɛŮ 

Űɖɜ ɞɛɎŭŬ ɡɔŮɑŬɠ ɧˊɤɠ Ůˊɑůɖɠ əŬɘ Űɞ ˊŮɟɘɓɎɚɚɞɜ ɜŬ ŮɑɜŬɘ ŬˊɞŭŮəŰɎ ŬɘůɗɖŰɘəɧ. 
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2.4 ɀɏŰɟɖůɖ Űɖɠ ˊɞɘɧŰɖŰŬɠ ůŰɘɠɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ 

ɆɨɛűɤɜŬ ɛŮ Űɞɜ Donabedian ɖ ˊɞɘɧŰɖŰŬ ůŰɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ ɢŬɟŬəŰɖɟɑɕŮŰŬɘ Ŭˊɧ 3 

ŭɘŬůŰɎůŮɘɠ(ɄɑɜŬəŬɠ 1) (ȾɤůŰŬɔɘɧɚŬɠ əŬɘ ůɡɜ, 2008): 

¶ ɄɞɘɧŰɖŰŬ ŭɞɛɐɠ:  ȷˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ ˊɎɟɞɢɞɡ ɡˊɖɟŮůɘɩɜ 

ɡɔŮɑŬɠ,  Űɤɜ ɡɚɘəɩɜ ˊɧɟɤɜ, Ŭɜɗɟɩˊɘɜɤɜ ˊɧɟɤɜ əŬɘ ɢŬɟŬəŰɖɟɘůŰɘəɎ ůŰɞɘɢŮɑŬ Űɞɡ 

ɞɟɔŬɜɘůɛɞɨ.  

¶ ɄɞɘɧŰɖŰŬ ŭɘŬŭɘəŬůɑŬɠ: ȺˊɘɓŮɓŬɑɤůɖ Űɖɠ ˊŬɟŬɔɤɔɐɠ əŬɘ ˊŬɟɞɢɐɠ ɡɔŮɑŬɠ ɔɘŬ Űɘɠ 

ɚŮɘŰɞɡɟɔɑŮɠ Űɖɠ ɜɞůɞəɞɛŮɘŬəɐɠ ɛɞɜɎŭŬɠ. 

¶ ɄɞɘɧŰɖŰŬ ŬˊɞŰŮɚɏůɛŬŰɞɠ: ɇŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɖɠ ˊŬɟɞɢɐɠ ɡˊɖɟŮůɘɩɜ ůŰɞɡɠ ŬůɗŮɜŮɑɠ 

əŬɘ ůɡɜɞɚɘəɎ ɛŮŰɟɩɜŰŬɠ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ɢɟɖůŰɩɜ Ŭˊɧ Űɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ.  

  

                        ɄɑɜŬəŬɠ 1:Ƀɘ ŭɘŬůŰɎůŮɘɠ Űɖɠ ˊɞɘɧŰɖŰŬɠ ůŰɞ ɛɞɜŰɏɚɞ Űɞɡ Donabedian 

 
Ʉɖɔɐ: KɤůŰŬɔɘɧɚŬɠ əŬɘ ůɡɜ, 2008 

 

  

ȹȺȽȾɇȼɆ ȹɃɀȼɆ 

ÅɄɧɟɞɘ

ÅɄɟɞůɤˊɘəɧ

ÅȺɝɞˊɚɘůɛɧɠ

ÅȺɔəŬŰŬůŰɎůŮɘɠ 

ÅɄɚɖɟɞűɞɟɘŬəɎ 
ůɡůŰɐɛŬŰŬ

ȹȺȽȾɇȺɆ 
ȹȽȷȹȽȾȷɆȽȷɆ 

ÅɄɟɞɚɖˊŰɘəɐ ūɟɞɜŰɑŭŬ

ÅȹɘɎɔɜɤůɖ

ÅŪŮɟŬˊŮɑŬ 

ÅȷˊɞəŬŰɎůŰŬůɖ

ÅȺɜɖɛɏɟɤůɖ əŬɘ 
ŮəˊŬɑŭŮɡůɖ

ȹȺȽȾɇȺɆ 
ȷɄɃɇȺȿȺɆɀȷɇɃɆ 

ÅȾŬŰɎůŰŬůɖ ɈɔŮɑŬɠ 

ÅȷˊɞŰɏɚŮůɛŬ űɟɞɜŰɑŭŬɠ 

ÅȾŬŰɎůŰŬůɖ əŬɚɐɠ 
ɡɔŮɑŬɠ ŬůɗŮɜɐ

ÅȽəŬɜɞˊɞɘɐůɖ ŬůɗŮɜɐ

ÅȷˊɞŭɞŰɘəɧŰɖŰŬ ɢɟɐůɖɠ 
ˊɧɟɤɜ
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3. ȽəŬɜɞˊɞɑɖůɖ ŬůɗŮɜɩɜ 
 

3.1 ȰɜɜɞɘŬ əŬɘ ɞɟɘůɛɧɠ Űɖɠ ɘəŬɜɞˊɞɑɖůɖɠ ŬůɗŮɜɩɜ 

ɆɨɛűɤɜŬ ɛŮ Űɞɜ ɄɃɈ ɖ ɡɔŮɑŬ ɞɟɑɕŮŰŬɘ ɤɠ  çȼ əŬŰɎůŰŬůɖ Űɖɠ ˊɚɐɟɞɡɠ ůɤɛŬŰɘəɐɠ əŬɘ ɣɡɢɘəɐɠ 

əŬɘ əɞɘɜɤɜɘəɐɠ ɡɔŮɑŬɠ əŬɘ ɧɢɘ ɛɧɜɞ ɖ ŬˊɞɡůɑŬ ŬůɗɏɜŮɘŬɠ ɐ ŬɜŬˊɖɟɑŬɠ »(WHO ,1946). 

 ũɘô ŬɡŰɧ ŮɑɜŬɘ ůɖɛŬɜŰɘəɧ ɜŬ ɔɜɤɟɑɕɞɡɛŮ Ŭɜ ɞ ŬůɗŮɜɐɠ ŬɘůɗɎɜŮŰŬɘ ŭɡůŬɟŮůŰɖɛɏɜɞɠ Ŭˊɧ Űɘɠ 

ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ.  ȷɜ ɞ ŬůɗŮɜɐɠ ŬɘůɗɎɜŮŰŬɘ ŭɡůŬɟŮůŰɖɛɏɜɞɠ ŬɡŰɧ ůɖɛŬɑɜŮɘ ɧŰɘ ŭŮɜ ɏɢɞɡɜ 

ɚɖűɗŮɑ ɡˊɧɣɖ ɞɘ ŮˊɘɗɡɛɑŮɠ əŬɘ ɞɘ ŬɜɎɔəŮɠ Űɞɡ. ȷɡŰɧ űŬɜŮɟɩɜŮɘ ɧŰɘ ɖ ˊɞɘɧŰɖŰŬ űɟɞɜŰɑŭŬɠ ŮɑɜŬɘ 

Ůɚɚɘˊɐɠ(ȷɜŰŮɟɘɩŰɖ, ȷɜŰɤɜɑɞɡ,2014). 

ȼ ɏɜɜɞɘŬ Űɖɠ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ ŬůɗŮɜɩɜ ŬˊŬůɢɞɚŮɑ Ůŭɩ əŬɘ ˊɞɚɚɎ ɢɟɧɜɘŬ Űɞɜ ŰɞɛɏŬ Űɖɠ 

ɡɔŮɑŬɠ. 

Ƀ Donabedian Űɞ 1980 ŭɘŬŰɨˊɤůŮ ɧŰɘ ç ɖ ɘəŬɜɞˊɞɑɖůɖ Űɞɡ ŬůɗŮɜɞɨɠ ŮɑɜŬɘ ɛɘŬ ɔɜɩɛɖ ɔɘŬ Űɖɜ 

ˊɞɘɧŰɖŰŬ Űɖɠ űɟɞɜŰɑŭŬɠ ˊɞɡ Űɞɡ ˊŬɟɏɢŮŰŬɘ əŬɘ ŬɜŰɘˊɟɞůɤˊŮɨŮɘ ůɡɔəŮəɟɘɛɏɜŬ ůŰɞɘɢŮɑŬ Űɖɠ 

ˊɞɘɧŰɖŰŬɠ, ˊɞɡ ɏɢɞɡɜ ůɢɏůɖ əɡɟɑɤɠ ɛŮ Űɘɠ ˊɟɞůŭɞəɑŮɠ əŬɘ Űɘɠ ŬɝɑŮɠ Űɞɡ ŬůɗŮɜɐ». Ƀ Donabedian 

ŰɞɜɑɕŮɘ Űɞɡɠ ɣɡɢɞəɞɘɜɤɜɘəɞɨɠ ɛŮŰŬɓɚɖŰɏɠ(Donabedian,1980).   

To 1983 o Pascoe ɧɟɘůŮ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ ɤɠ: ç ɇɖɜ Ŭɝɘɞɚɧɔɖůɖ Űɖɠ űɟɞɜŰɑŭŬɠ ˊɞɡ ɓŬůɑɕŮŰŬɘ 

ůŰɖɜ Ůəˊɚɐɟɤůɖ Űɤɜ ˊɟɞůŭɞəɘɩɜ Űɤɜ ŬůɗŮɜɩɜ, ůɢŮŰɘəɎ ɛŮ Űɞ ˊŮɟɘŮɢɧɛŮɜɞ, Űɖ ŭɘŬŭɘəŬůɑŬ əŬɘ 

Űɞ ŬˊɞŰɏɚŮůɛŬ Űɖɠ ŮɛˊŮɘɟɑŬɠ Űɞɡɠ»(Pescoe,1983). ɆŰɞ ůɡɔəŮəɟɘɛɏɜɞ ɞɟɘůɛɧ ŭɑɜŮŰŬɘ ɏɛűŬůɖ 

ůŰɖ ůɡɜŬɘůɗɖɛŬŰɘəɐ ŬɜŰɑŭɟŬůɖ əŬɘ Űɖɜ ŮɛˊŮɘɟɑŬ Űɞɡ ŬůɗŮɜɐ ůŰɞ ɢɩɟɞ Űɖɠ ɡɔŮɑŬɠ ůɨɛűɤɜŬ ɛŮ 

Űɖ ŭɘəɐ Űɞɡ ɞˊŰɘəɐ ɔɤɜɑŬ(ɄŬˊŬɔŮɤɟɔɑɞɡ , 2007). 

ɆɨɛűɤɜŬ ɛŮ Űɞɡɠ Bond and Thoma  ɡˊɞůŰɐɟɘɝŬɜ ɧŰɘ : çɞɘ ŬůɗŮɜŮɑɠ ŮɑɜŬɘ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ ɧŰŬɜ 

ŮəˊɚɖɟɩɜɞɜŰŬɘ ɞɘ ŮůɤŰŮɟɘəɏɠ ŬɜɎɔəŮɠ Űɞɡɠ, ɧˊɤɠ ŬɜɎɔəɖ ɔɘŬ ŭɘŬˊɟɞůɤˊɘəɏɠ ůɢɏůŮɘɠ, 

ŬɜŬɔɜɩɟɘůɖ əŬɘ ůɡɛɛŮŰɞɢɐ ůŰɘɠ ŬˊɞűɎůŮɘɠ, Ůɜɩ ŮɑɜŬɘ ŭɡůŬɟŮůŰɖɛɏɜɞɘ ɧŰŬɜ ɞɘ 

ˊŮɟɘɓŬɚɚɞɜŰɞɚɞɔɘəɞɑ ˊŬɟɎɔɞɜŰŮɠ əŬɘ ɞɘ ŮɡəɞɚɑŮɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ŭŮɜ ŮɑɜŬɘ ɞɘ əŬŰɎɚɚɖɚŮɠè(Bond 

and Thomas,1992).  

ɆɨɛűɤɜŬ ɛŮ Űɞɡɠ Strasser əŬɘ Davis ɖ ɛɏŰɟɖůɖ Űɖɠ ɘəŬɜɞˊɞɑɖůɖɠ ŬˊɞŰŮɚŮɑ ɏɜŬ ɞɘəɞɜɞɛɘəɧ 

çŮɟɔŬɚŮɑɞè ɏɟŮɡɜŬɠ ŬɔɞɟɎɠ ůŰɞɜ ɡɔŮɘɞɜɞɛɘəɧ ŰɞɛɏŬ(ȿŬɕɎɟɞɡ, 2005). 

ȰɜŬɠ Űɟɧˊɞɠ ɛŮŰɟɐůŮɤɜ Űɖɠ ˊɞɘɧŰɖŰŬɠ ŮɑɜŬɘ əŬɘ ɖ ɘəŬɜɞˊɞɑɖůɖ ŬůɗŮɜɩɜ ɖ ɞˊɞɑŬ 

ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ɛɏůŬ Ŭˊɧ ŮɘŭɘəɎ ůɢŮŭɘŬůɛɏɜŬ ŮɟɤŰɖɛŬŰɞɚɧɔɘŬ, ˊŬɟŬŰɖɟɐůŮɘɠ əŬɘ ˊɟɞŰɎůŮɘɠ 

Űɤɜ ŬůɗŮɜɩɜ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ ɢɟɐůɖɠ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ əŬŰɎ Űɖɜ ɏɝɞŭɞ Űɞɡɠ ɖ ɛŮŰɎ(ɇɞɨɜŰŬɠ, 

2005). 
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3.2 ȹɘŬůŰɎůŮɘɠ ɘəŬɜɞˊɞɑɖůɖɠ ɢɟɖůŰɩɜ - ŬůɗŮɜɩɜ 

ȷɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞɜ Űɨˊɞ ɡˊɖɟŮůɑŬɠ,  ɞɘ ɢɟɐůŰŮɠ ůŰɖɟɑɕɞɜŰŬɘ ůŮ əɎˊɞɘŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ ˊɞɡ 

ůɡɛɓɎɚɚɞɡɜ ůŰɖɜ Ŭɝɘɞɚɧɔɖůɖ Űɖɠ ˊɞɘɧŰɖŰŬɠ Űɤɜ ɡˊɖɟŮůɘɩɜ. ȷɡŰɏɠ ɞɘ ŭɘŬůŰɎůŮɘɠ ůɡɜɗɏŰɞɡɜ 

Űɖɜ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŬůɗŮɜɩɜ. Ƀɘ Parasuraman , Zeithaml əŬɘ Berry Űɞ 1988 ŭɘŬŰɨˊɤůŬɜ Űɘɠ 

Ůɝɐɠ ŭɘŬůŰɎůŮɘɠ(Parasuraman,Zeithaml and Berry, 1988):  

¶ ȷɝɘɞˊɘůŰɑŬ (reliability) 

¶ ȷɜŰŬˊɧəɟɘůɖ (responsiveness) 

¶ ȽəŬɜɧŰɖŰŬ (competence): ˊɟɞůɧɜŰŬ, ŭŮɝɘɧŰɖŰŮɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ  

¶ ɄɟɧůɓŬůɖ (access) 

¶ ȺɡɔɏɜŮɘŬ (courtesy) 

¶ ȺˊɘəɞɘɜɤɜɑŬ (communication) 

¶ ȺˊŬɔɔŮɚɛŬŰɘəɐ ˊɑůŰɖ (credibility)  

¶ ȷůűɎɚŮɘŬ (security) 

¶ ȾŬŰŬɜɧɖůɖ (understanding) 

¶ ūɡůɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ (physical tanglibles) ˊŮɟɘɓɎɚɚɞɜ, ŮɛűɎɜɘůɖ ˊɟɞůɤˊɘəɞɨ ə.Ɏ. 

 

 ȳůɞɜ ŬűɞɟɎ Űɖɜ ɄūɈ ůŰɖɜ ȷɛŮɟɘəɐ ůɨɛűɤɜŬ ɛŮ Űɞɜ Baker ɞɘ ŭɘŬůŰɎůŮɘɠ ɘəŬɜɞˊɞɑɖůɖɠ ŮɑɜŬɘ 

ɞɘ Ůɝɐɠ(ɅŬűŰɧˊɞɡɚɞɠ, 2002):  

¶ ȼ ůɡɜɏɢŮɘŬ ůŰɖ űɟɞɜŰɑŭŬ 

¶ ȼ ́ɟɞůɓŬůɘɛɧŰɖŰŬ ůŰɘɠ ɢŮɘɟɞɡɟɔɘəɏɠ ɡˊɖɟŮůɑŮɠ 

¶ ȼ ́ɞɘɧŰɖŰŬ Űɖɠ ɘŬŰɟɘəɐɠ űɟɞɜŰɑŭŬɠ 

¶ ȼ əŰɘɟɘŬəɐ ɡˊɞŭɞɛɐ  

¶ ȼ ŭɘŬɗŮůɘɛɧŰɖŰŬ Űɤɜ ɘŬŰɟɩɜ 

ɆŰɖɜ ȺɚɚɎŭŬ , Űɞ 2001, ŭɘŮɝɐɢɗɖ ɖ ɏɟŮɡɜŬ ɔɘŬ Űɖɜ ɄūɈ əŬɘ ŭɘŬˊɘůŰɩɗɖəŮ ɧŰɘ Űɞ 74,15%  Űɖɠ 

ŭɘŬəɨɛŬɜůɖɠ əŬɘ ɞɘ ŭɘŬůŰɎůŮɘɠ ɘəŬɜɞˊɞɑɖůɖɠ  ŬˊɞŰŮɚɞɨɜŰŬɘ Ŭˊɧ(ɅŬűŰɧˊɞɡɚɞɠ, 2002):  

¶ Ƀ ůŮɓŬůɛɧɠ Ŭˊɧ Űɖ ɜɞůɖɚŮɨŰɟɘŬ 

¶ Ƀ ůŮɓŬůɛɧɠ Ŭˊɧ Űɞɜ ɘŬŰɟɧ 

¶ Ƀɘ ŰŮɢɜɘəɏɠ əŬɘ ɞɘ ŭŮɝɘɧŰɖŰŮɠ Űɞɡ ɘŬŰɟɞɨ 

¶ Ƀɘ ˊŬɟɎɔɞɜŰŮɠ ŭɞɛɐɠ Űɞɡ ɘŬŰɟŮɑɞɡ (Űɐɟɖůɖ ɟŬɜŰŮɓɞɨ, ɢɩɟɞɠ) 

¶ ȺɛˊɘůŰɞůɨɜɖ əŬɘ ŮˊŬɔɔŮɚɛŬŰɘəɐ ůɡɜɏˊŮɘŬ Űɞɡ ɘŬŰɟɞɨ  

¶ Ⱥ́ ɎɟəŮɘŬ Űɞɡ ɟɧɚɞɡ Űɞɡ ɔɘŬŰɟɞɨ  
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3.3 ɄŬɟɎɔɞɜŰŮɠ ˊɞɡ ŮˊɖɟŮɎɕɞɡɜ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ ŬůɗŮɜɩɜ 

ɆŰɖɜ ɓɘɓɚɘɞɔɟŬűɑŬ ɡˊɎɟɢɞɡɜ ŭɘŬűɞɟŮŰɘəɏɠ ŬˊɧɣŮɘɠ Ŭˊɧ Űɞɡɠ ŮɟŮɡɜɖŰɏɠ ɔɘŬ Űɞɡɠ ˊŬɟɎɔɞɜŰŮɠ 

ˊɞɡ ŮˊɖɟŮɎɕɞɡɜ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŬůɗŮɜɩɜ. Ƀɘ ˊŬɟɎɔɞɜŰŮɠ ŬɡŰɞɑ ɛˊɞɟŮɑ ɜŬ Ŭůəɐůɞɡɜ 

ŬɟɜɖŰɘəɐ ɐ ɗŮŰɘəɐ Ůˊɘɟɟɞɐ ůŰɖɜ ɘəŬɜɞˊɞɑɖůɖ.  

Ƀɘ əɡɟɘɧŰŮɟɞɘ  ˊŬɟɎɔɞɜŰŮɠ ˊɞɡ ŮˊɖɟŮɎɕɞɡɜ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ Űɞɡ ŬůɗŮɜɐ ŮɑɜŬɘ 

(ɄŬˊŬɔɘŬɜɜɞˊɞɨɚɞɡ, ɄɘŮɟɟɎəɞɠ, ɆŬɟɟɐɠ, ɈűŬɜŰɧˊɞɡɚɞɡɠ, 2008): 

¶ Ƀɘ ˊɟɞůŭɞəɑŮɠ Űɞɡ ŬůɗŮɜɐ 

¶ ɇŬ əɞɘɜɤɜɘəɎ əŬɘ ɞɘəɞɜɞɛɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ ŬůɗŮɜɐ əŬɘ ɖ ŮˊɑŭɟŬůɖ Űɤɜ 

ɣɡɢɞəɞɘɜɤɜɘəɩɜ ˊŬɟŬɔɧɜŰɤɜ  

ɄŬɟŬəɎŰɤ ŬɜŬɚɨɞɜŰŬɘ ɞɘ ɓŬůɘəɧŰŮɟɞɘ ˊŬɟɎɔɞɜŰŮɠ: 

¶ ɄɟɞůŭɞəɑŮɠ ŬůɗŮɜɐ: ȼ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŬůɗŮɜɩɜ ɏɢŮɘ ɎɛŮůɖ ůɢɏůɖ ɛŮ Űɘɠ 

ˊɟɞůŭɞəɑŮɠ Űɞɡ ŬůɗŮɜɐ əŬɘ ŬˊɞŰɘɛɎŰŬɘ ůŮ ŬɡŰɧ ˊɞɡ ˊɟɞůŭɞəɞɨɜ əŬɘ ůô ŬɡŰɧ ˊɞɡ 

ŬˊɞəɧɛɘůŬɜ ŰŮɚɘəɎ(ȾŬɚɞɔŮɟɞˊɞɨɚɞɡ, 2011). 

¶ ȼɚɘəɑŬ: ȺɑɜŬɘ ɏɜŬɠ Ŭˊɧ Űɞɡɠ ˊɘɞ ůɖɛŬɜŰɘəɞɨɠ ˊŬɟɎɔɞɜŰŮɠ ˊɞɡ ɏɢŮɘ ɛŮɚŮŰɖɗŮɑ ŬɟəŮŰɎ. 

ȷˊɧ ŭɘɎűɞɟŮɠ ɏɟŮɡɜŮɠ ˊɞɡ ɏɢɞɡɜ ɔɑɜŮɘ ɏɢɞɡɜ ŭŮɑɝŮɘ ɧŰɘ ɞɘ ɛŮɔŬɚɨŰŮɟɞɘ ɖɚɘəɘŬəɎ 

ŬůɗŮɜŮɑɠ ŮɑɜŬɘ ˊɘɞ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ ůɢɏůɖ ɛŮ Űɞɡɠ ɜŮɧŰŮɟɞɡɠ(Langen et. al 2006).  

¶ ūɨɚɞ: ȹŮɜ ɏɢŮɘ ˊɟɞůŭɘɞɟɘůŰŮɑ Ŭɜ Űɞ űɨɚɞ ŮˊɖɟŮɎɕŮɘ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ, ˊɞɚɚɏɠ ɏɟŮɡɜŮɠ 

ɏɢɞɡɜ ŭɘŬűɞɟŮŰɘəɎ ůɡɛˊŮɟɎůɛŬŰŬ(Papanikolaou et. al., 2008). 

¶ ɀɞɟűɤŰɘəɧ ŮˊɑˊŮŭɞ əŬɘ ŮəˊŬɑŭŮɡůɖ: ɇŬ ɎŰɞɛŬ ɛŮɔŬɚɨŰŮɟɖɠ ɖɚɘəɑŬɠ ɛŮ ɢŬɛɖɚɧ 

ɛɞɟűɤŰɘəɧ ŮˊɑˊŮŭɞ ŮəˊŬɑŭŮɡůɖɠ ŰŮɑɜɞɡɜ ɜŬ ɏɢɞɡɜ ɡɣɖɚɧŰŮɟŬ ŮˊɑˊŮŭŬ ɘəŬɜɞˊɞɑɖůɖɠ 

ůŮ ŬɜŰɑɗŮůɖ ɛŮ ŰŬ ɜŮɧŰŮɟŬ ɎŰɞɛŬ əŬɘ ɛŮ ɡɣɖɚɧŰŮɟɞ ŮˊɑˊŮŭɞ ŮəˊŬɑŭŮɡůɖɠ. ȷɡŰɧ 

ŬɘŰɘɞɚɞɔŮɑŰŬɘ əŬɗɩɠ ŰŬ ɖɚɘəɘɤɛɏɜŬ ɎŰɞɛŬ ɛŮ ɢŬɛɖɚɧ ŮˊɑˊŮŭɞ ŮəˊŬɑŭŮɡůɖɠ ɏɢɞɡɜ 

ɚɘɔɧŰŮɟŮɠ ˊɟɞůŭɞəɑŮɠ(ɁɘŬəŬɠ, ũɜŬɟŭɏɚɖɠ ,  2000).  

¶ ɃɘəɞɔŮɜŮɘŬəɐ əŬŰɎůŰŬůɖ: ȼ ɛŮɚɏŰɖ ˊɞɡ ŭɘŮɝɐɢɗɖ Űɞ 1998 Ŭˊɧ Űɞɡɠ Rashid əŬɘ Űɤɜ 

ůɡɜŮɟɔŬŰɩɜ Űɞɡ ɏŭŮɘɝŮ ɧŰɘ ɞɘ ɏɔɔŬɛɞɘ ŮɑɜŬɘ ˊŮɟɘůůɧŰŮɟɞ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ Ŭˊɧ Űɞɡɠ 

ɎɔŬɛɞɡɠ, ŭɘŬɕŮɡɔɛɏɜɞɡɠ əŬɘ ɢɐɟɞɡɠ(ɄŬˊŬɔŮɤɟɔɑɞɡ, 2007). 

¶ Ⱦɞɘɜɤɜɘəɐ ŰɎɝɖ: Ƀɘ ŬůɗŮɜŮɑɠ ɛŮ əŬɚɨŰŮɟɖ ɞɘəɞɜɞɛɘəɐ əŬɘ əɞɘɜɤɜɘəɐ ŰɎɝɖ ɏɢɞɡɜ 

ˊŮɟɘůůɧŰŮɟŮɠ ŭɡɜŬŰɧŰɖŰŮɠ ůŰɖɜ Ůˊɘɚɞɔɐ ɞɟɔŬɜɘůɛɞɨ ɔɘŬ Űɖ ɢɟɐůɖ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ 

ɔɘô ŬɡŰɧ Űɞ ɚɧɔɞ ɏɢɞɡɜ ɡɣɖɚɧŰŮɟŮɠ ŬˊŬɘŰɐůŮɘɠ əŬɘ ɢŬɛɖɚɧŰŮɟɖ 

ɘəŬɜɞˊɞɑɖůɖ(ɄŬˊŬɔŮɤɟɔɑɞɡ, 2007) 

¶ ŪɟɖůəŮɑŬ: ɇŬ ɎŰɞɛŬ ˊɞɡ ŭɑɜɞɡɜ ɡɣɖɚɐ ɓɎůɖ ůŰɖɜ ɗɟɖůəŮɑŬ ŮɑɜŬɘ ˊŮɟɘůůɧŰŮɟɞ 

ɘəŬɜɞˊɞɘɖɛɏɜɞɘ ɛŮ Űɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ(ȸenjamins MR et al., 2006). 
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¶ ȷůɗɏɜŮɘŬ: ȰɢŮɘ ŭɘŬˊɘůŰɤɗŮɑ ɧŰɘ ɞɘ ŬůɗŮɜŮɑɠ ˊɞɡ ɖ əŬŰɎůŰŬůɖ ɡɔŮɑŬɠ Űɞɡɠ ŮɑɜŬɘ ůŮ əŬɚɧ 

ŮˊɑˊŮŭɞ ŰŮɑɜɞɡɜ ɜŬ ŮɑɜŬɘ ˊɘɞ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ Ŭˊɧ Űɞɡɠ ŬůɗŮɜŮɑɠ ɛŮ ɢɟɧɜɘŮɠ 

ˊŬɗɐůŮɘɠ(Zapka et al., 1995). 

¶ ɄɟɞɖɔɞɨɛŮɜɖ ŮɛˊŮɘɟɑŬ: ŬˊɞŰŮɚŮɑ ɏɜŬ ŬɝɘɞůɖɛŮɑɤŰɞ ˊŬɟɎɔɞɜŰŬ ɘəŬɜɞˊɞɑɖůɖɠ əŬɗɩɠ 

ɚŮɘŰɞɡɟɔŮɑ ɤɠ çŰɟɎˊŮɕŬ  ɛɜɐɛɖɠ» ɧɚɤɜ Űɤɜ ŮɛˊŮɘɟɘɩɜ Ŭˊɧ Űɖ ɢɟɐůɖ ɛɘŬɠ 

ɡˊɖɟŮůɑŬɠ(ɄŬˊŬɜɘəɞɚɎɞɡ,2008) 

¶ Ɋɡɢɞɚɞɔɘəɞɑ ˊŬɟɎɔɞɜŰŮɠ: Ƀɘ ɣɡɢɞɚɞɔɘəɞɑ ˊŬɟɎɔɞɜŰŮɠ əŬɘ ɖ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŬůɗŮɜɩɜ 

ŬˊɞŰŮɚɞɨɜ ɛɘŬ ˊɞɚɨˊɚɞəɖ ůɢɏůɖ. ȰɢŮɘ ŭɘŬˊɘůŰɤɗŮɑ ɧŰɘ Űɞ Ɏɔɢɞɠ, ɖ əŬəɐ ŭɘɎɗŮůɖ, əŬɘ 

ɖ ůɡɜŬɘůɗɖɛŬŰɘəɐ ˊɑŮůɖ ŮˊɖɟŮɎɕɞɡɜ ŬɟɜɖŰɘəɎ ŰŬ ŮˊɑˊŮŭŬ ɘəŬɜɞˊɞɑɖůɖɠ(Hopton et al 

1993).  

Ⱥˊɘˊɚɏɞɜ, ɜŬ ůɖɛŮɘɤɗŮɑ ɧŰɘ ůɖɛŬɜŰɘəɞɑ ˊŬɟɎɔɞɜŰŮɠ ůŰɖɜ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ɢɟɖůŰɩɜ ŮɑɜŬɘ əŬɘ 

ɞɘ:  

¶ Ƀ ŮˊŬɔɔŮɚɛŬŰɘůɛɧɠ Űɞɡ ɘŬŰɟɘəɞɨ  ˊɟɞůɤˊɘəɞɨ. 

¶ Ƀɘ ŮɝɖɔɐůŮɘɠ Űɞɡ ɔɘŬŰɟɞɨ ůŰɞɜ ŬůɗŮɜɐ. 

¶ Ƀ ɢɟɧɜɞɠ ŮɝɏŰŬůɖɠ ˊɞɡ ŬűɘŮɟɩɜŮɘ ɞ ɘŬŰɟɧɠ ůŰɞɜ ŬůɗŮɜɐ. 

¶ Ƀ ɢɟɧɜɞɠ ŬɜŬɛɞɜɐɠ ɔɘŬ Űɞ əŬɗɞɟɘůɛɏɜɞ ɟŬɜŰŮɓɞɨ əŬɘ ŮɝɏŰŬůɖ. 

¶ ȼ Ŭɛűɑŭɟɞɛɖ ůɢɏůɖ ŮˊɘəɞɘɜɤɜɑŬɠ ŬůɗŮɜɞɨɠ ï ɘŬŰɟɞɨ(ūɟŮɔɔɑŭɞɡ əŬɘ ůɡɜ., 2017). 

 

3.4 Ƀűɏɚɖ Ŭˊɧ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ ŬůɗŮɜɩɜ 

ɇŬ ŰŮɚŮɡŰŬɑŬ ɏŰɖ ɖ ɘəŬɜɞˊɞɑɖůɖ ŬůɗŮɜɩɜ əŮɜŰɟɑɕŮɘ ɞɚɞɏɜŬ əŬɘ ˊŮɟɘůůɧŰŮɟɞ Űɞɡɠ 

ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ əŬɗɩɠ ŬˊɞŰŮɚŮɑ ŭŮɑəŰɖ Ŭɝɘɞɚɧɔɖůɖɠ Űɖɠ ˊɞɘɧŰɖŰŬɠ Űɤɜ ˊŬɟŮɢɧɛŮɜɤɜ 

ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ. ɀŮɛɞɜɤɛɏɜŬ ɞ əɎɗŮ ŬůɗŮɜɐɠ ˊŬɟɏɢŮɘ ůɖɛŬɜŰɘəɏɠ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɎ ɛŮ 

Űɖɜ ˊŬɟɞɢɐ ɡˊɖɟŮůɘɩɜ ɔɘŬ Űɞ ˊɟɞůɤˊɘəɧ ˊɞɡ ůɡɢɜɎ ŭŮɜ ɔɑɜɞɜŰŬɘ ŬɜŰɘɚɖˊŰɏɠ Ŭˊɧ Űɖɜ 

ŭɘɞɑəɖůɖ(ɄŬˊŬɜɘəɞɚɎɞɡ,2008). 

ɇɞ 1991 ɞ Fitzpatric ́ ŬɟɞɡůɑŬůŮ ŰɟŮɘɠ əɨɟɘɞɡɠ ɚɧɔɞɡɠ ɔɘŬ Űɖ ůˊɞɡŭŬɘɧŰɖŰŬ Űɖɠ ŬɜɎɚɡůɖɠ Űɤɜ 

ŭŮŭɞɛɏɜɤɜ ɘəŬɜɞˊɞɑɖůɖɠ ŬůɗŮɜɩɜ əŬɘ Űɞɜ ɚɧɔɞ ˊɞɡ ɞɘ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ ˊɟɏˊŮɘ ɜŬ ŭɑɜɞɡɜ 

ɘŭɘŬɑŰŮɟɖ ɏɛűŬůɖ ůŰɘɠ ŬˊɧɣŮɘɠ Űɤɜ ŬůɗŮɜɩɜ əŬɗɩɠ ŬˊɞŰŮɚŮɑ əŬɗɞɟɘůŰɘəɧ ˊŬɟɎɔɞɜŰŬ ůŰɖɜ 

ɓŮɚŰɑɤůɖ Űɤɜ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ.  

ü ȼ ɨˊŬɟɝɖ ɘəŬɜɞˊɞɘɖɛɏɜɤɜ ŬůɗŮɜɩɜ ůɡɜŮˊɎɔŮŰŬɘ ɛŮ Űɖɜ ɓŮɚŰɑɤůɖ Űɖɠ ɡɔŮɑŬɠ 

Űɞɡɠ.  

ü Ƀɘ ŬˊɧɣŮɘɠ Űɤɜ ŬůɗŮɜɩɜ ɓɞɖɗɞɨɜ ůŰɖɜ ɡɘɞɗɏŰɖůɖ ɜɏɤɜ Űɟɧˊɤɜ ŮˊɘəɞɘɜɤɜɑŬɠ ɔɘŬ 

ɛɘŬ  ŬˊɞŰŮɚŮůɛŬŰɘəɧŰŮɟɖ ůɢɏůɖ  ŬůɗŮɜɞɨɠ ɛŮ Űɞ ˊɟɞůɤˊɘəɧ.  
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ü ȷɜ ɞɘ ŬˊɧɣŮɘɠ Űɤɜ ŬůɗŮɜɩɜ ŮűŬɟɛɞůŰɞɨɜ ɞŭɖɔɞɨɜ ůŮ ˊɞɘɞŰɘəɏɠ ɛŮɗɧŭɞɡɠ 

ɞɟɔɎɜɤůɖɠ əŬɘ ˊŬɟɞɢɐɠ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ.  

Ⱥˊɘˊɚɏɞɜ, Ŭɜ ɖ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŬůɗŮɜɩɜ ŮɑɜŬɘ ɡɣɖɚɐ ɛˊɞɟŮɑ ɜŬ ˊɟɞůűɏɟŮɘ ŰŬ ˊŬɟŬəɎŰɤ 

ɞűɏɚɖ(Prakash ȸ, 2010): 

ü ɃŭɖɔŮɑ ůŰɖɜ Ŭűɞůɑɤůɖ Űɤɜ ŬůɗŮɜɩɜ. 

ü ȷɜ ɘəŬɜɞˊɞɘɖɗŮɑ ɏɜŬɠ ŬůɗŮɜɐɠ ɞɘ ɗŮŰɘəɏɠ ˊɚɖɟɞűɞɟɑŮɠ ɗŬ űŰɎůɞɡɜ ůŮ ɎɚɚŬ 4 

ɎŰɞɛŬ. ȷɜŰɑɗŮŰŬ ŮɎɜ ŭɡůŬɟŮůŰɖɗŮɑ ɏɜŬɠ ŬůɗŮɜɐɠ ɞɘ ŬɟɜɖŰɘəɏɠ  ˊɚɖɟɞűɞɟɑŮɠ ɗŬ 

űŰɎɜɞɡɜ ůô ɎɚɚŬ 10 ɎŰɞɛŬ. ȹɖɚŬŭɐ ɔɘŬ ɜŬ əŬɚɨɣŮɘ ɞ ɞɟɔŬɜɘůɛɧɠ ŬɡŰɐ Űɖ ŭɘŬűɞɟɎ 

ɗŬ ˊɟɏˊŮɘ ɜŬ ɘəŬɜɞˊɞɘɐůŮɘ Ɏɚɚɞɡɠ 3.  

ü ɈˊɎɟɢŮɘ ɛɑŬ ůŰŬɗŮɟɐ əŬɘ Ŭɜɞŭɘəɐ ˊɞɟŮɑŬ əŮɟŭɞűɞɟɑŬɠ. ȰɟŮɡɜŮɠ ůŰɖɜ ȷɛŮɟɘəɐ 

ɏɢɞɡɜ ŭŮɑɝŮɘ ɧŰɘ ɢŬɛɖɚɐ ɘəŬɜɞˊɞɑɖůɖ ŬůɗŮɜɩɜ ɏɢŮɘ ŮˊɘűɏɟŮɘ ɛŮɔɎɚŮɠ ŬˊɩɚŮɘŮɠ ůŰŬ 

əɏɟŭɖ.  

ü ȼ Ŭɡɝɖɛɏɜɖ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŬůɗŮɜɩɜ ɞŭɖɔŮɑ ůŰɞ Ŭɡɝɖɛɏɜɞ ɖɗɘəɧ Űɞɡɠ əŬɘ ůŰɖɜ 

ŬɜŬɕɐŰɖůɖ ɜɏɤɜ əɘɜɐŰɟɤɜ. «ȳůɞ ˊɘɞ ŮɡŰɡɢɘůɛɏɜɞɠ ɞ ɔɘŬŰɟɧɠ Űɧůɞ ˊɘɞ 

ŮɡŰɡɢɘůɛɏɜɞɠ əŬɘ ɞ ŬůɗŮɜɐɠ».  

ɇɏɚɞɠ, ɞ əŬŰŬɜŬɚɤŰɐɠ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ ɏɢŮɘ ŭɘəŬɑɤɛŬ ɏəűɟŬůɖɠ əŬɘ ŬɡŰɧ ŮɑɜŬɘ 

ŬŭɘŬɛűɘůɓɐŰɖŰɞ. ɇŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɖɠ ɛɏŰɟɖůɖɠ ɘəŬɜɞˊɞɑɖůɖɠ ˊɟɏˊŮɘ ɜŬ ŬɝɘɞɚɞɔɞɨɜŰŬɘ Ŭˊɧ 

ɧɚɞɡɠ Űɞɡɠ ȹɘɞɘəɖŰɏɠ əŬɘ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŮɝŬɘŰɑŬɠ Űɞɡ Ŭɡɝɖɛɏɜɞɡ ŬɜŰŬɔɤɜɘůɛɞɨ əŬɘ 

Űɤɜ ůɡɜŮɢɩɜ ŬˊŬɘŰɐůŮɤɜ. ɆŰɞɜ ɘŭɘɤŰɘəɧ ŰɞɛɏŬ ɛˊɞɟŮɑ ɜŬ ɓɞɖɗɐůŮɘɠ ůŰɘɠ ŭɘɎűɞɟŮɠ ɛŮɗɧŭɞɡɠ 

marketing(ȷɜŰŮɟɘɩŰɖ əŬɘ ůɡɜ., 2014).  
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4. ɄūɈ Ŭˊɧ Űɞɡɠ Ƀɇȷ 
 

4.1 ȹɘŮɗɜɐ ɛɞɜŰɏɚŬ ˊŬɟɞɢɐɠ ɄūɈ Ŭˊɧ Ƀɇȷ 

ɆɨɛűɤɜŬ ɛŮ Űɞɡɠ Roberts əŬɘ Bossert, ɖ ˊŬɟɞɢɐ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ Ŭˊɧ Űɞɡɠ Ƀɇȷ əŬɗɞɟɑɕŮŰŬɘ 

Ŭˊɧ 4 ɛɞɜŰɏɚŬ.  

¶ ɈˊɞɢɟŮɤŰɘəɧ: ȼ Űɞˊɘəɐ ŬɡŰɞŭɘɞɑəɖůɖ ɏɢŮɘ Űɞ ˊɘɞ ůɖɛŬɜŰɘəɧ ɟɧɚɞ ůŰɖɜ ɡɔŮɘɞɜɞɛɘəɐ 

ˊŮɟɑɗŬɚɣɖ. ɉɩɟŮɠ ˊɞɡ Űɞ ŮűŬɟɛɧɕɞɡɜ ŮɑɜŬɘ ɖ ɁɞɟɓɖɔɑŬ, ɆɞɡɖŭɑŬ, ūɘɚŬɜŭɑŬ əŬɘ 

ȹŬɜɑŬ. ɆɖɛŬɜŰɘəɧ ˊŬɟɎŭŮɘɔɛŬ Űɞɡ ɡˊɞɢɟŮɤŰɘəɞɨ ɛɞɜŰɏɚɞɡ ŮɑɜŬɘ ɖ ɆɞɡɖŭɑŬ ɧˊɞɡ ɏɢŮɘ 

ɏɜŬ Ŭˊɧ Űɞ ˊɘɞ ŬɜŮˊŰɡɔɛɏɜɞ ɄɟɤŰɞɓɎɗɛɘɞ ɆɨůŰɖɛŬ ɈɔŮɑŬɠ. Ƀɘ ŭɐɛɞɘ əŬɘ ŰŬ 

ɁɞɛŬɟɢɘŬəɎ ɆɡɛɓɞɨɚɘŬ ɏɢɞɡɜ ůɖɛŬɜŰɘəɎ ˊŮŭɑŬ ŮɝɞɡůɑŬɠ ůŮ ɗɏɛŬŰŬ ɄūɈ ůŰɘɠ 

ˊŮɟɘɞɢɏɠ Ůɡɗɨɜɖɠ Űɞɡɠ(ũɘŬɜŬůɛɑŭɖɠ əŬɘ ůɡɜ, 2012). 

¶ ɄɟɞŬɘɟŮŰɘəɧ: Ƀɘ Ⱥɗɜɘəɏɠ ȾɡɓŮɟɜɐůŮɘɠ ŮˊɘŰɟɏˊɞɡɜ ůŰɘɠ Űɞˊɘəɏɠ Ŭɟɢɏɠ ɜŬ ɏɢɞɡɜ 

ŭɘŬəɟɘŰɘəɧ ɟɧɚɞ. ȹɖɚŬŭɐ, ɞɘ Ƀɇȷ ɏɢɞɡɜ Űɞ ŭɘəŬɑɤɛŬ ɜŬ əŬɗɞɟɑůɞɡɜ Űɖɜ ɗɏůɖ Űɞɡɠ 

ůŰɞ ůɨůŰɖɛŬ ɈɔŮɑŬɠ. ɄŬɟɎŭŮɘɔɛŬ, Űɞɡ ˊɟɞŬɘɟŮŰɘəɞɨ ɛɞɜŰɏɚɞɡ ŮɑɜŬɘ ɞɘ ȼɄȷ.  

¶ ɄŮɟɘɞɟɘůɛɏɜɞ: ȷɟɛɧŭɘɞɠ ɔɘŬ Űɖɜ ˊŬɟɞɢɐ ɡ́ ɖɟŮůɘɩɜ ɡɔŮɑŬɠ ŮɑɜŬɘ Űɞ Ⱥɗɜɘəɧ ɆɨůŰɖɛŬ 

ɈɔŮɑŬɠ əŬɘ ɞɘ Ƀɇȷ ɏɢɞɡɜ ˊŮɟɘɞɟɘůɛɏɜŮɠ ŮɡɗɨɜŮɠ əŬɘ ɟɧɚɞɡɠ. ȼ ũŮɟɛŬɜɑŬ, ȷɡůŰɟɑŬ əŬɘ 

ɞ ȾŬɜŬŭɎɠ ŮűŬɟɛɧɕɞɡɜ Űɞ ůɡɔəŮəɟɘɛɏɜɞ ɛɞɜŰɏɚɞ.  

¶ ȷ́ ŬɔɞɟŮɡŰɘəɧ: ɇɞ Ůɗɜɘəɧ ůɨůŰɖɛŬ ɡɔŮɑŬɠ ɏɢŮɘ əŬɗɞɟɘůŰɘəɧ ɟɧɚɞ əŬɘ ɞɘ Ƀɇȷ ŭŮɜ ɏɢɞɡɜ 

ŭɡɜŬŰɧŰɖŰŮɠ ůɡɛɛŮŰɞɢɐɠ ůŰɞ ɈɔŮɘɞɜɞɛɘəɧ ůɨůŰɖɛŬ ɇɞ ȼɜɤɛɏɜɞ ȸŬůɑɚŮɘɞ əŬɘ ɖ 

ȷɡůŰɟŬɚɑŬ ŮɑɜŬɘ 2 ˊŬɟŬŭŮɑɔɛŬŰŬ ŬˊŬɔɞɟŮɡŰɘəɞɨ ůɡůŰɐɛŬŰɧɠ ŬɚɚɎ ɛŮ ˊɞɚɚɏɠ 

ˊɟɞůˊɎɗŮɘŮɠ ɛŮŰŬɟɟɨɗɛɘůɖɠ Űɞɡ ůɡɔəŮəɟɘɛɏɜɞɡ ɛɞɜŰɏɚɞɡ(Robert M., Bossert T., 

1997). 

4.2 ɁɞɛɞɗŮŰɘəɧ ˊɚŬɑůɘɞ ɔɘŬ Űɖɜ ˊŬɟɞɢɐ ɄūɈ Ŭˊɧ Űɞɡɠ Ƀɇȷ ůŰɖɜ 

ȺɚɚɎŭŬ 

ɄŬɟŬəɎŰɤ ɗŬ ɔɑɜŮɘ ŬɜɎɚɡůɖ Űɤɜ ŰŮɚŮɡŰŬɑɤɜ ɛŮŰŬɟɟɡɗɛɑůŮɤɜ ɔɘŬ Űɖɜ ˊŬɟɞɢɐ ɄūɈ Ŭˊɧ Űɞɡɠ 

Ƀɇȷ: 

¶ Ƀ əŬɗɞɟɘůŰɘəɧɠ ɜɧɛɞɠ Űɞɡ ȺɆɈ 1397/1983 əŬŰɎɟɔɖůŮ əɎɗŮ ɛɞɜɎŭŬ ˊŬɟɞɢɐɠ ɄūɈ 

Ŭˊɧ Űɖɜ Űɞˊɘəɐ ŬɡŰɞŭɘɞɑəɖůɖ . ȹɖɚŬŭɐ ŬɜɏůŰŮɘɚŮ əɎɗŮ ŬɟɛɞŭɘɧŰɖŰŬ Ŭˊɧ Űɞɡɠ Ƀɇȷ ɤɠ 

ˊɟɞɠ Űɖɜ ˊŬɟɞɢɐ ɡˊɖɟŮůɘɩɜ ɈɔŮɑŬɠ(Ɂ.1397/1983, ūȺȾ 143ȷ). 

¶ ɆŰɞ Ɏɟɗɟɞ 15 Űɞɡ ɜɧɛɞɡ 3172/2003 "ɈˊɖɟŮůɑŮɠ ȹɖɛɧůɘŬɠ ɈɔŮɑŬɠ Űɤɜ Ƀɇȷ ȷô 

ȸŬɗɛɞɨ", ŭŮɜ ɔɑɜŮŰŬɘ ŬɜŬűɞɟɎ ɔɘŬ ˊŬɟɞɢɐ ŮɝŮɘŭɘəŮɡɛɏɜɤɜ ɈˊɖɟŮůɘɩɜ ɈɔŮɑŬɠ ŬɚɚɎ 

ŮɝŬůűɎɚɘůɖ ȹɖɛɧůɘŬɠ ɈɔŮɑŬɠ ɛɏůɤ ůɡɔəŮəɟɘɛɏɜɤɜ ŭɟɎůŮɤɜ(Ɂ.3172/2003,ūȺȾ 

197ȷ).   
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¶ Ⱥˊɑůɖɠ, Űɞ 2004 ɛŮ Űɞ ɜɧɛɞ 3235 ůŰɞ Ɏɟɗɟɞ 2 ŬɜŬűɏɟŮɘ ɧŰɘ ɡˊɖɟŮůɑŮɠ ɄūɈ ˊŬɟɏɢɞɡɜ 

əŬɘ ɞɘ Ƀɇȷ ɢɤɟɑɠ ɧɛɤɠ ɜŬ ůɡɔəŮəɟɘɛŮɜɞˊɞɘŮɑ Űɘɠ ɡˊɖɟŮůɑŮɠ(Ɂ.3235/2004,ūȺȾ 53ȷ).  

¶ ɀŮ Űɞ ɜɧɛɞ 3463 Űɞ 2006 əɡɟɩɜŮŰŬɘ "ȾɩŭɘəŬɠ ȹɐɛɤɜ əŬɘ ȾɞɘɜɞŰɐŰɤɜ", ɧˊɞɡ 

ˊɟɞůŭɘɞɟɑɕŮŰŬɘ ɞɘ ŬɟɛɞŭɘɧŰɖŰŮɠ Űɤɜ ŭɐɛɤɜ əŬɘ Űɤɜ əɞɘɜɞŰɐŰɤɜ ůɢŮŰɘəɎ ɛŮ Űɘɠ 

ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ. ɆŰɞ Ɏɟɗɟɞ 75 Űɞɡ ɑŭɘɞɡ Ɏɟɗɟɞɡ ŬɜŬűɏɟŮŰŬɘ ɖ əɞɘɜɤɜɘəɐ ŬɚɚɖɚŮɔɔɨɖ  

əŬɘ ˊɟɞůŰŬůɑŬ Ŭˊɧ Űɞɡɠ Ƀɇȷ ůŮ ŮɡˊŬɗŮɑɠ ɞɛɎŭŮɠ(Ɂ.3463/2006,ūȺȾ 114ȷ).  

¶ ɆŰɞ Ɏɟ.35 Űɞɡ ɜɧɛɞɡ 4272/2014 ŬɜŬˊŰɨůůɞɜŰŬɘ əŬɘ ɞɟɔŬɜɩɜɞɜŰŬɘ ɡˊɖɟŮůɑŮɠ əŬŰô 

ɞɑəɤɜ ɜɞůɖɚŮɑŬɠ Ŭˊɧ ŭɖɛɞŰɘəɎ ɘŬŰɟŮɑŬ, Ɂ.Ʉ.ȹ.ȹ əŬɘ Ɂ.Ʉ.Ƚ.ȹ. 

(Ɂ.4272/2014,ūȺȾ145ȷ). 

¶ ɇɞ 2016 ɚŬɛɓɎɜɞɜŰŬɘ ɛɏŰɟŬ ŬɜŬəɞɨűɘůɖɠ ɔɘŬ Űɘɠ  ŮɡɎɚɤŰŮɠ ɞɛɎŭŮɠ.  ɀŮ Űɞ ɜɧɛɞ 

4368/2016 Ŭɟ. 33, ŭɑɜŮŰŬɘ ŭɘəŬɑɤɛŬ ŮɚŮɨɗŮɟɖɠ ˊɟɧůɓŬůɖɠ ůŮ  ŭɖɛɧůɘŮɠ ŭɞɛɏɠ 

ůɡɛˊŮɟɘɚŬɛɓŬɜɧɛŮɜɞɡ əŬɘ Űɤɜ ȹɖɛɞŰɘəɩɜ ȽŬŰɟŮɑɤɜ əŬɘ ŭɘəŬɘɞɨɜŰŬɘ ɜɞůɖɚŮɡŰɘəɐ əŬɘ 

ɘŬŰɟɞűŬɟɛŬəŮɡŰɘəɐ űɟɞɜŰɑŭŬ(Ɂ.4368/2016,ūȺȾ 21ȷ). 

 

4.3 ȹɖɛɞŰɘəɎ ȽŬŰɟŮɑŬ 

ɆɨɛűɤɜŬ ɛŮ Űɞɜ ɄɘŮɟɟɎəɞ ȹɖɛɞŰɘəɎ ȽŬŰɟŮɑŬ ɞɟɑɕɞɜŰŬɘ: ɤɠ ɞɟɔŬɜɤŰɘəɏɠ ɛɞɜɎŭŮɠ Űɖɠ Űɞˊɘəɐɠ 

ŬɡŰɞŭɘɞɑəɖůɖɠ ˊɞɡ ˊŬɟɏɢɞɡɜ ůŮ Űɞˊɘəɧ ŮˊɑˊŮŭɞ ŭɘŬɔɜɤůŰɘəɏɠ əɡɟɑɤɠ ɡˊɖɟŮůɑŮɠ. ɆŰŮɔɎɕɞɜŰŬɘ 

ůŮ əŰɐɟɘŬ ȹɐɛɤɜ əŬɘ ɢɟɖɛŬŰɞŭɞŰɞɨɜŰŬɘ Ŭˊɧ ŬɡŰɞɨɠ(ɄɘŮɟɟɎəɞɠ, 2008).  

ɇŬ ȹȽ ŮɑɜŬɘ ɏɜŬɠ ɗŮůɛɧɠ ˊɞɡ ɡˊɐɟɢŮ ɛŮ ŭɘŬűɞɟŮŰɘəɏɠ ɛɞɟűɏɠ Ůŭɩ əŬɘ ˊɞɚɚɎ ɢɟɧɜɘŬ. ɇɞ 1987 

ɞ ȹɐɛŬɟɢɞɠ ɀɘɚŰɘɎŭɖɠ ȰɓŮɟŰ ɏűŮɟŮ ůŰɖɜ ŮˊɘűɎɜŮɘŬ Űɞɜ ɗŮůɛɧ Űɤɜ ȹ.Ƚ ɛŮ Űɞɜ ɧɟɞ 

"ɆɡɛɓɞɡɚŮɡŰɘəɞɑ ɆŰŬɗɛɞɑ ".Ƀɘ ˊŮɟɘɞɢɏɠ ŮɔəŬɗɑŭɟɡůɖɠ Űɞɡɠ ɐŰŬɜ ŰŬ ɄŬŰɐůɘŬ, Ⱦɡɣɏɚɖ, 

Ⱦɞɚɤɜɧɠ, ȸɞŰŬɜɘəɧɠ, ȺɝɎɟɢŮɘŬ, ɄŬɔəɟɎŰɘ əŬɘ Ɂɏɞɠ Ⱦɧůɛɞɠ.   

ȼ ůɡɜŮɢɘɕɧɛŮɜɖ ɞɘəɞɜɞɛɘəɐ əɟɑůɖ ɛŮ Űɘɠ ŬɡɝŬɜɧɛŮɜŮɠ ɣɡɢɞəɞɘɜɤɜɘəɏɠ ŮˊɘˊŰɩůŮɘɠ əɎɜŮɘ ɧɚɞ 

əŬɘ ˊɘɞ ŬɘůɗɖŰɏɠ Űɘɠ ŭɡůəɞɚɑŮɠ ůŰɘɠ ůɡɜɗɐəŮɠ ŭɘŬɓɑɤůɖɠ. Ƀ Ŭɟɘɗɛɧɠ Űɤɜ ɜŮɧˊŰɤɢɤɜ, ɎůŰŮɔɤɜ 

əŬɘ ˊɟɞůűɨɔɤɜ  ɞɚɞɏɜŬ əŬɘ ŬɡɝɎɜŮŰŬɘ. Ƀ ȹɐɛɞɠ Űɖɠ ȷɗɐɜŬɠ ŬɜŰɘɛŮŰɤˊɑɕŮɘ Űɞ ˊɘɞ ůɞɓŬɟɧ 

ˊɟɧɓɚɖɛŬ əŬɗɩɠ ŬˊɞŰŮɚŮɑ Űɞ ɛŮɔŬɚɨŰŮɟɞ ŬůŰɘəɧ əɏɜŰɟɞ Űɖɠ ȺɚɚɎŭŬɠ, ɛŮ ŰŬ űŬɘɜɧɛŮɜŬ 

əɞɘɜɤɜɘəɞɨ ŬˊɞəɚŮɘůɛɞɨ ɜŬ ŮɜŰŮɑɜɞɜŰŬɘ ůŮ ŭɘɎűɞɟŮɠ ɔŮɘŰɞɜɑŮɠ Űɖɠ.  

ɆɐɛŮɟŬ ůŰɖɜ ȷɗɐɜŬ ɚŮɘŰɞɡɟɔɞɨɜ 6 ȹȽ (ȾɏɜŰɟɞ ȷɗɐɜŬɠ ïɆɧɚɤɜɞɠ, Ⱦɡɣɏɚɖ, Ⱦɞɚɤɜɧɠ, Ɂ. 

Ⱦɧůɛɞɠ, ɄŮŰɟɎɚɤɜŬ əŬɘ ȯɜɤ ɄŬŰɐůɘŬ), ˊɞɡ ˊɟɞůˊŬɗɞɨɜ ɜŬ ˊɟɞůűɏɟɞɡɜ ɛɘŬ ɞɚɘůŰɘəɐ 

ˊɟɞůɏɔɔɘůɖ ůŮ ŮɡˊŬɗŮɑɠ əŬɘ ŮɡɎɚɤŰŮɠ ɞɛɎŭŮɠ(ɆŰɟŬŰɖɔɎəɖ, 2017).  

ɇŬ ȹȽ ́ɟɞůűɏɟɞɡɜ ɏɜŬ Ůɡɟɨ űɎůɛŬ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ əŬɘ əɞɘɜɤɜɘəɐɠ ŬɚɚɖɚŮɔɔɨɖɠ ůô ɧɚɞɡɠ 

Űɞɡɠ ˊɞɚɑŰŮɠ ŬɜŮɝŬɟŰɐŰɤɠ çŬůűɎɚɘůɖɠè ɐ ɜɞɛɘɛɧŰɖŰŬɠ ůŰɖ ɢɩɟŬ. ɆŰɖɜ ɞɡůɑŬ , ŰŬ ȹȽ ɏɢɞɡɜ Űɞ 
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ɟɧɚɞ Űɞɡ çgatekeeping» əŬɘ ˊŮɟɘɚŬɛɓɎɜɞɡɜ Űɖɜ ˊɟɩŰɖ ŮˊŬűɐ Űɤɜ ŬůɗŮɜɩɜ ï ŭɖɛɞŰɩɜ ɔɘŬ Űɖɜ 

Ůˊɑɚɡůɖ ˊɟɞɓɚɖɛɎŰɤɜ ɡɔŮɑŬɠ. Ƀɘ əɡɟɘɧŰŮɟŮɠ ɡˊɖɟŮůɑŮɠ ˊŮɟɘɚŬɛɓɎɜɞɡɜ Űɖɜ ˊɟɧɚɖɣɖ, 

ŭɘɎɔɜɤůɖ ïɗŮɟŬˊŮɑŬ əŬɘ ŬˊɞəŬŰɎůŰŬůɖ əŬɘ əɞɘɜɤɜɘəɐ űɟɞɜŰɑŭŬ(www.cityofAthens.gr). 

4.4 Ʉɟɞűɑɚ Űɞɡ 5ɞɡ  ɄɞɚɡŭɨɜŬɛɞɡ ȹɖɛɞŰɘəɞɨ ȽŬŰɟŮɑɞɡ ȷɗɖɜɩɜ 

ɇɞ 5ɞ ɄɞɚɡŭɨɜŬɛɞ ȹȽ ȷɗɖɜɩɜ ŬˊɞŰŮɚŮɑ ɏɜŬ ˊɟɧŰɡˊɞ ˊɟɤŰɞɓɎɗɛɘɞ əɏɜŰɟɞ ˊŬɟɞɢɐɠ 

ɞɚɞəɚɖɟɤɛɏɜɤɜ ɡˊɖɟŮůɘɩɜ Űɞ ɞˊɞɑɞ ŮɔəŬɘɜɘɎůŰɖəŮ Űɞɜ ɃəŰɩɓɟɘɞ Űɞɡ 2017. ɇɞ əŰɑɟɘɞ 

ɓɟɑůəŮŰŬɘ ůŰɖɜ ɞŭɧ ɆŬɟŬɜŰŬˊɧɟɞɡ 4, ůŰŬ ȯɜɤ ɄŬŰɐůɘŬ. ȺɑɜŬɘ ůɖɛŬɜŰɘəɧ ɜŬ ŰɞɜɘůŰŮɑ ɧŰɘ Űɞ 

ɏɟɔɞ Űɞɡ 5ɞɡ ȹȽ ɢɟɖɛŬŰɞŭɞŰɐɗɖəŮ Ŭˊɧ ŮɡɟɤˊŬɥəɞɨɠ ˊɧɟɞɡɠ ɛɏůɤ Űɞɡ ˊɟɞɔɟɎɛɛŬŰɞɠ ESTI@ 

ɤɠ ɏɜŬ ɟɖɝɘəɏɚŮɡɗɞ űɞɟɏŬ ˊŬɟɞɢɐɠ ɡˊɖɟŮůɘɩɜ ɔɘŬ Űɖɜ "Ⱥɜɑůɢɡůɖ Űɖɠ ŬˊŬůɢɧɚɖůɖɠ əŬɘ 

ɞɚɞəɚɖɟɤɛɏɜŮɠ əɞɘɜɤɜɘəɏɠ ɈˊɖɟŮůɑŮɠ" ɛŮ ɏɜŬ Ůɡɟɨ űɎůɛŬ ɞɚɘůŰɘəɩɜ ɡˊɖɟŮůɘɩɜ. 

ȺˊɘůŰɖɛɞɜɘəɎ ɈˊŮɨɗɡɜɞɠ Űɞɡ 5ɞɡ əŬɘ 6ɞɡ ȹȽ ȽŬŰɟŮɑɞɡ ŮɑɜŬɘ Űɞ ȽɜůŰɘŰɞɨŰɞ Ⱦɞɘɜɤɜɘəɐɠ əŬɘ 

ɄɟɞɚɖˊŰɘəɐɠ ȽŬŰɟɘəɐɠ (ȽȾɄȽ)  Űɞɡ ȺȾɄȷ ɛŮ ŮˊɘəŮűŬɚɐ Űɞɜ ȾŬɗɖɔɖŰɐ ȽɤɎɜɜɖ ɇɞɨɜŰŬ.  

ȷɝɘɞůɖɛŮɑɤŰɞ ŮɑɜŬɘ Űɞ ɔŮɔɞɜɧɠ ɧŰɘ ɔɘŬ ˊɟɩŰɖ űɞɟɎ ůɡɛɛŮŰɏɢɞɡɜ ůŰɞɜ ŭɐɛɞ ɀȾɃ 

ůɡɜŮɘůűɏɟɞɜŰŬɠ ˊɞɚɨŰɘɛɏɠ ɈˊɖɟŮůɑŮɠ. ɀŮɟɘəɏɠ Ŭˊɧ Űɘɠ ɀȾɃ ŮɑɜŬɘ ɞɘ ˊŬɟŬəɎŰɤ: 

¶ Solidarity Now (ɜɞɛɘəɐ ůɡɛɓɞɡɚŮɡŰɘəɐ). 

¶ Praksis (ɡˊɞůŰɐɟɘɝɖ Ŭɜɏɟɔɤɜ). 

¶ ȹɘəŰɨɞ ɔɘŬ ŰŬ ȹɘəŬɘɩɛŬŰŬ Űɞɡ ɄŬɘŭɘɞɨ (ɚŮɘŰɞɡɟɔŮɑ Űɞ çȾɏɜŰɟɞ ɔɘŬ Űɞ ˊŬɘŭɑè). 

¶ ȾɈȷȹȷ (ɔɘŬ ŬůŰɏɔɞɡɠ, ɞɟɞɗŮŰɘəɞɨɠ əŬɘ ŰɞɝɘəɞŮɝŬɟŰɖɛɏɜɞɡɠ). 

¶ ūŬɘɜŬɟɏŰɖ (ɛŬɘŮɡŰɘəɐ űɟɞɜŰɑŭŬ, ůɡɛɓɞɡɚŮɡŰɘəɐ ɔɘŬ Ůɔəɨɞɡɠ əŬɘ ɜɏŮɠ ɛɖŰɏɟŮɠ). 

¶ ȺŰŬɘɟŮɑŬɠ ȷɜɎˊŰɡɝɖɠ əŬɘ ɇɞɡɟɘůŰɘəɐɠ Ʉɟɞɓɞɚɐɠ Űɞɡ ȹɐɛɞɡ ȷɗɖɜŬɑɤɜ (əɞɘɜɤɜɘəɐ 

ŮˊɘɢŮɘɟɖɛŬŰɘəɧŰɖŰŬ).  

ȾŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Űɖɠ ɏɟŮɡɜŬɠ Űɞ 5ɞ ɄɞɚɡŭɨɜŬɛɞ ȹɖɛɞŰɘəɧ ȽŬŰɟŮɑɞ ŬˊŬɟŰɘɕɧŰŬɜ Ŭˊɧ 34 

ŮɟɔŬɕɞɛɏɜɞɡɠ (ȺɟɔŬɕɧɛŮɜɞɘ Ŭˊɧ ɀȾɃ, ɡ́ Ɏɚɚɖɚɞɘ ɛŮ ˊɟɞɔɟɎɛɛŬŰŬ əɞɘɜɤűŮɚɞɨɠ ŮɟɔŬůɑŬɠ, 

ɎŰɞɛŬ ˊɞɡ ɏəŬɜŬɜ əɞɘɜɤɜɘəɐ ŮɟɔŬůɑŬ əŬɘ ɛɧɜɘɛɞɘ ɡˊɎɚɚɖɚɞɘ Űɞɡ ŭɐɛɞɡ). 

ɇɞ ȹɖɛɞŰɘəɧ ȽŬŰɟŮɑɞ ŭɘŬɗɏŰŮɘ Űɘɠ Ůɝɐɠ ŮɘŭɘəɧŰɖŰŮɠ:  

ȽŬŰɟɘəɏɠ ŮɘŭɘəɧŰɖŰŮɠ: 

¶ ũŮɜɘəɧɠ/ɖ ȽŬŰɟɧɠ 

¶ ũɡɜŬɘəɞɚɧɔɞɠ 

¶ ȾŬɟŭɘɞɚɧɔɞɠ 

¶ ɃŭɞɜŰɑŬŰɟɞɠ 
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¶ ɄŬɘŭɑŬŰɟɞɠ 

¶ ɄɜŮɡɛɞɜɞɚɧɔɞɠ 

¶ ɊɡɢɑŬŰɟɞɠ 

ȺˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ: 

¶ ɀŬɑŬ 

¶ ɁɞůɖɚŮɡŰɐɠ/ŰɟɑŬ 

¶ ɄŬɟŬůəŮɡɎůŰɐɠ/ŰɟɘŬ 

Ⱦɞɘɜɤɜɘəɞɑ ŮˊɘůŰɐɛɞɜŮɠ: 

ȺɟɔŬůɘŬəɧɠ/ɖ Ɇɨɛɓɞɡɚɞɠ, ɄŬɘŭŬɔɤɔɧɠ, ɄŬɘŭɞɣɡɢɞɚɧɔɞɠ, ɆŰɏɚŮɢɞɠ Ɉˊɞŭɞɢɐɠ/ 

ȺɝɡˊɖɟɏŰɖůɖɠ, Ɇɨɛɓɞɡɚɞɠ Ⱦɞɘɜɤɜɘəɐɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɧŰɖŰŬɠ, Ɇɨɛɓɞɡɚɞɠ Ɂɞɛɘəɩɜ 

ɈˊɞɗɏůŮɤɜ, Ɋɡɢɞɚɧɔɞɠ, Ɋɡɢɞɚɧɔɞɠ ɔɘŬ Űɖɜ ɄŮɟɘɔŮɜɜɖŰɘəɐ ˊŮɟɑɞŭɞ.  

ɆŰɞɜ ɢɩɟɞ Ůˊɑůɖɠ ɚŮɘŰɞɡɟɔɞɨɜ Internetcorner ɔɘŬ Ŭɜɏɟɔɞɡɠ, ȾɏɜŰɟɞ ɔɘŬ Űɞ ˊŬɘŭɑ əŬɘ 

ɀɘəɟɞɓɘɞɚɞɔɘəɧ ȺɟɔŬůŰɐɟɘɞ. 

Ⱥˊɘˊɚɏɞɜ ŮɟɔɎɕɞɜŰŬɘ ŭɘɞɘəɖŰɘəɞɑ ɡˊɎɚɚɖɚɞɘ, ɓɞɖɗɖŰɘəɧ ˊɟɞůɤˊɘəɧ, ɎŰɞɛŬ ˊɞɡ 

ˊɟŬɔɛŬŰɞˊɞɘɞɨɜ əɞɘɜɤɜɘəɐ ŮɟɔŬůɑŬ əŬɘ ŮɗŮɚɞɜŰɏɠ.  

ɆɡɔəŮəɟɘɛɏɜŬ ɞɘ ɘŬŰɟɘəɏɠ ɈˊɖɟŮůɑŮɠ ˊŮɟɘɚŬɛɓɎɜɞɡɜ:  

¶ ɈˊɖɟŮůɑŮɠ ɄūɈ́ɞɡ ŭŮɜ ŬˊŬɘŰɞɨɜ ŮɘůŬɔɤɔɐ ůŮ ɜɞůɞəɞɛŮɑɞ 

¶ ɄŬɟŬəɞɚɞɨɗɖůɖ ɢɟɞɜɑɤɠ ˊŬůɢɧɜŰɤɜ  

¶ ɄɟɞɚɖˊŰɘəɐ ɞŭɞɜŰɘŬŰɟɘəɐ űɟɞɜŰɑŭŬ 

¶ ȼɚŮəŰɟɞɜɘəɐ ůɡɜŰŬɔɞɔɟɎűɖůɖ (ůŮ ŭɘəŬɘɞɨɢɞɠ əŬɘ ŬɜŬůűɎɚɘůŰɞɡɠ) 

¶ ɉɞɟɐɔɖůɖ ŬŰɞɛɘəɞɨ ŭŮɚŰɑɞɡ ɡɔŮɑŬɠ ɛŬɗɖŰɩɜ 

¶ ɉɞɟɐɔɖůɖ ɘŬŰɟɘəɩɜ ˊɘůŰɞˊɞɘɖŰɘəɩɜ ɔɘŬ ůɡɛɛŮŰɞɢɐ ůŮ ŬɗɚɖŰɘəɏɠ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ 

(ɡˊɧ ˊɟɞɡˊɞɗɏůŮɘɠ) 

¶ ɀŮŰŬɜɞůɞəɞɛŮɘŬəɐ űɟɞɜŰɑŭŬ əŬɘ ŬˊɞəŬŰɎůŰŬůɖ 

¶ ũɡɜŬɘəɞɚɞɔɘəɏɠ ŮɝŮŰɎůŮɘɠ, ɡˊŮɟɖɢɞɔɟɎűɖɛŬ, ɚɐɣɖ pap-test 

¶ ɊɡɢɘŬŰɟɘəɐ ŮəŰɑɛɖůɖ 

¶ ɈˊɖɟŮůɑŮɠ ˊŮɟɘɔŮɜɜɖŰɘəɐɠ ɡɔŮɑŬɠ, űɟɞɜŰɑŭŬɠ Ůɔəɨɤɜ 

¶ ȸɘɞɢɖɛɘəɏɠ əŬɘ ŬɘɛŬŰɞɚɞɔɘəɏɠ ŮɝŮŰɎůŮɘɠ 

¶ ɄŮɟɘɞŭɘəɐ əɎɚɡɣɖ ɞɟɘůɛɏɜɤɜ Ɏɚɚɤɜ ŮɘŭɘəɞŰɐŰɤɜ  
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ȳůɞɜ ŬűɞɟɎ Űɘɠ ɡˊɖɟŮůɑŮɠ ůɡɛɓɞɡɚŮɡŰɘəɐɠ ŬˊŬůɢɧɚɖůɖɠ əŬɘ ŮˊɘɢŮɘɟɖɛŬŰɘəɧŰɖŰŬɠ ɧˊɤɠ əŬɘ 

ɣɡɢɞəɞɘɜɤɜɘəɐɠ ɡˊɞůŰɐɟɘɝɖɠ ɞɘ ˊɘɞ ɓŬůɘəɏɠ ɡˊɖɟŮůɑŮɠ ˊɞɡ ˊɟɞůűɏɟɞɡɜ ŮɑɜŬɘ:  

¶ Ⱥɜɖɛɏɟɤůɖ Űɤɜ ˊɞɚɘŰɩɜ ɔɘŬ ɧɚŮɠ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ ɡˊɞůŰɐɟɘɝɖɠ ˊɞɡ ˊɟɞůűɏɟŮɘ ɞ 

ȹɐɛɞɠ ȷɗɖɜŬɑɤɜ. (ˊ.ɢ ŮˊɘŭɧɛŬŰŬ, əɞɘɜɤɜɘəɧ űŬɟɛŬəŮɑɞ, əɞɘɜɤɜɘəɧ ˊŬɜŰɞˊɤɚŮɑɞ, 

ɏɜŭɡůɖ əŬɘ ɎɚɚŬ ɗɏɛŬŰŬ əɞɘɜɤɜɘəɐɠ űɨůŮɤɠ). 

¶ Ɋɡɢɞəɞɘɜɤɜɘəɐ ɡˊɞůŰɐɟɘɝɖ ůô ɧɚŮɠ ůŮ ŮɡɎɚɤŰŮɠ ɞɛɎŭŮɠ ˊɞɡ ŬɜŰɘɛŮŰɤˊɑɕɞɡɜ 

ˊɟɞɓɚɐɛŬŰŬ ɣɡɢɞɚɞɔɘəɎ, əɞɘɜɤɜɘəɎ, ɞɘəɞɜɞɛɘəɎ əŬɘ ɎɚɚŬ. 

¶ Ɉˊɞŭɞɢɐ əŬɘ ˊɟɞůŬɜŬŰɞɚɘůɛɧɠ Ŭˊɧ ɏɛˊŮɘɟɞɡɠ əɞɘɜɤɜɘəɞɨɠ ŮˊɘůŰɐɛɞɜŮɠ əŬɘ ɞɘ 

ŭɘŬůɨɜŭŮůɖ Űɤɜ ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ ɛ Ɏɚɚɞɡɠ űɞɟŮɑɠ ɧˊɤɠ ɀȾɃ əŬɘ Ɏɚɚɞɡɠ 

ŭɖɛɧůɘɞɡɠ ɞɟɔŬɜɘůɛɞɨɠ. 

¶ ɆɡɛɓɞɡɚŮɡŰɘəɐ ůŮ ɔɞɜŮɑɠ əŬɘ ˊŬɘŭɘɎ. 

¶ ɈˊɖɟŮůɑŮɠ ůɡɛɓɞɡɚŮɡŰɘəɐɠ ŬˊŬůɢɧɚɖůɖɠ əŬɘ əɞɘɜɤɜɘəɐɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɧŰɖŰŬɠ ɛŮ Űɖ 

ɓɞɐɗŮɘŬ ŮɟɔŬůɘŬəɩɜ ůɡɛɓɞɨɚɤɜ əŬɘ ɞɛɎŭŮɠ əɞɘɜɤɜɘəɐɠ ŮˊɘɢŮɘɟɖɛŬŰɘəɧŰɖŰŬɠ.  

¶ ɄŮɟɘɔɔŮɜɖŰɘəɐ ɣɡɢɞɚɞɔɘəɐ ɡˊɞůŰɐɟɘɝɖ əŬŰɎ Űɖɜ ŭɘɎɟəŮɘŬ Űɖɜ Ůɔəɡɛɞůɨɜɖɠ ɏɤɠ 12 

ɛɐɜŮɠ ɛŮŰɎ Űɞɜ ŰɞəŮŰɧ.  

¶ ȹɤɟŮɎɜ ɖɚŮəŰɟɞɜɘəɐ ˊɚɞɐɔɖůɖ ůŮ Ŭɜɏɟɔɞɡɠ.  

¶ ȹɖɛɘɞɡɟɔɘəɐ ŬˊŬůɢɧɚɖůɖ Űɤɜ ˊŬɘŭɘɩɜ ɛŮ ˊŬɘŭŬɔɤɔɞɨɠ 

¶ Ɂɞɛɘəɐ ɡˊɞůŰɐɟɘɝɖ.  
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ȸô ɀɏɟɞɠ 

5. ɀŮɗɞŭɞɚɞɔɑŬ ɏɟŮɡɜŬɠ əŬɘ ŬˊɞŰŮɚɏůɛŬŰŬ 
 

5.1 Ɇəɞˊɧɠ Űɖɠ ɏɟŮɡɜŬɠ əŬɘ Ůˊɘɛɏɟɞɡɠ ůŰɧɢɞɘ 

ȼ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŬůɗŮɜɩɜ ŬˊɞŰŮɚŮɑ ɏɜŬ ůɖɛŬɜŰɘəɧ ŮɟɔŬɚŮɑɞ ɔɘŬ Űɖɜ Ŭɝɘɞɚɧɔɖůɖ Űɖɠ 

ˊɞɘɧŰɖŰŬɠ əŬɗɩɠ ŬˊɞŰŮɚŮɑ əŬɗɞɟɘůŰɘəɧ ˊŬɟɎɔɞɜŰŬ ɩůŰŮ ɜŬ ŭɘŬɛɞɟűɤɗɞɨɜ ɞɘ ˊɞɚɘŰɘəɏɠ ˊɞɡ ɗŬ 

ŬəɞɚɞɡɗɐůŮɘ ɞ əɎɗŮ ɞɟɔŬɜɘůɛɧɠ. ȼ ˊŬɟɞɨůŬ ɏɟŮɡɜŬ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ ůŰɞ 5ɞ ɄɞɚɡŭɨɜŬɛɞ 

ȹɖɛɞŰɘəɧ ȽŬŰɟŮɑɞ ȷɗɖɜɩɜ. Ɇəɞˊɧɠ Űɖɠ ůɡɔəŮəɟɘɛɏɜɖɠ ɏɟŮɡɜŬɠ ŮɑɜŬɘ ɖ ˊɟɞůˊɎɗŮɘŬ 

ŬˊɞŰɨˊɤůɖɠ Űɞɡ Ůˊɘˊɏŭɞɡ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ əŬɘ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɞɡ ȹȽ. 

ũɘŬ Űɖɜ Ŭɝɘɞɚɧɔɖůɖ Űɖɠ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ ŭɘŮɟŮɡɜɩɜŰŬɘ ŰŬ ˊŬɟŬəɎŰɤ 

ůŰɞɘɢŮɑŬ: 

ü ɇŬ ŭɖɛɞɔɟŬűɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡɠ . 

ü ȼ Ŭɝɘɞɚɧɔɖůɖ Űɖɠ ŮɛˊŮɘɟɑŬɠ Űɞɡɠ Ŭˊɧ Űɖ ɚɐɣɖ ˊɟɤŰɞɓɎɗɛɘŬɠ űɟɞɜŰɑŭŬɠ. 

ü ɇŬ ůŰɞɘɢŮɑŬ ˊɞɡ ŮˊɖɟŮɎɕɞɡɜ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ. 

ü ɇɖɜ əŬŰŬɔɟŬűɐ ˊɟɞŰɎůŮɤɜ ɐ ŮɚɚŮɑɣŮɤɜ ɔɘŬ Űɖ ɓŮɚŰɑɤůɖ Űɤɜ ɈˊɖɟŮůɘɩɜ. 

 

5.2 ɇɞ ŭŮɑɔɛŬ Űɖɠ ɏɟŮɡɜŬɠ əŬɘ ɛŮɗɞŭɞɚɞɔɑŬ 

ɇɞ ŭŮɑɔɛŬ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ 255 ɎŰɞɛŬ ˊɞɡ ŮˊɘůəɏűŰɖəŬɜ Űɞ ȹɖɛɞŰɘəɧ ȽŬŰɟŮɑɞ əŬɘ Ŭˊɧ 27 

ŮɟɔŬɕɧɛŮɜɞɡɠ. ȼ Ůˊɘɚɞɔɐ Űɞɡ ŭŮɑɔɛŬŰɞɠ ɏɔɘɜŮ ɛŮ ŰɡɢŬɑŬ ŭŮɘɔɛŬŰɞɚɖɣɑŬ əŬɘ ɖ ɛɏɗɞŭɞɠ ˊɞɡ 

ŬəɞɚɞɨɗɖůŮ ɐŰŬɜ ŭɞɛɖɛɏɜɖ ůɡɜɏɜŰŮɡɝɖ. ȼ ŮˊŬűɐ ɛŮ Űɞɡɠ ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɡɠ ɏɚŬɓŮ ɢɩɟŬ ůŰɖɜ 

ŬɑɗɞɡůŬ ŬɜŬɛɞɜɐɠ. 

 ȳůɞɜ ŬűɞɟɎ Űɞɡɠ ŮɟɔŬɕɞɛɏɜɞɡɠ ŭɘŬɜŮɛɐɗɖəŬɜ 32 ŮɟɤŰɖɛŬŰɞɚɧɔɘŬ ɧˊɞɡ ŮˊŮůŰɟɎűɖůŬɜ ˊɑůɤ 

ůɡɛˊɚɖɟɤɛɏɜŬ ŰŬ 27. ɀŬɕɑ ɛŮ ŰŬ ŮɟɤŰɖɛŬŰɞɚɧɔɘŬ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŭɘɜɧŰŬɜ əŬɘ űɎəŮɚɞɠ 

ɩůŰŮ əŬŰɎ Űɞ Űɏɚɞɠ Űɖɠ ůɡɛˊɚɐɟɤůɖɠ Űɞɡɠ ɜŬ ŮůɤəɚŮɑɞɜŰŬɘ ɛŮ ůəɞˊɧ ɜŬ ŭɘŬŰɖɟɖɗŮɑ ɖ ˊɚɐɟɖɠ 

ŮɛˊɘůŰŮɡŰɘəɧŰɖŰŬ.  

ȼ ɏɟŮɡɜŬ ŭɘŮɝɐɢɗɖ Ŭˊɧ 17/12/2018 ɏɤɠ əŬɘ 1/3/2019 Űɘɠ ˊɟɤɘɜɏɠ ɩɟŮɠ . ȳŰŬɜ ɞɚɞəɚɖɟɩɗɖəŮ 

ɖ ůɡɚɚɞɔɐ Űɤɜ ŮɟɤŰɖɛŬŰɞɚɞɔɑɤɜ ŰŬ ůŰɞɘɢŮɑŬ əŬŰŬɢɤɟɐɗɖəŬɜ ůŰɞ ˊɟɧɔɟŬɛɛŬ ůŰŬŰɘůŰɘəɐɠ 

ŬɜɎɚɡůɖɠ IBM SPSS ɩůŰŮ ɜŬ ɔɑɜŮɘ ɖ ŮˊŮɝŮɟɔŬůɑŬ ŭŮŭɞɛɏɜɤɜ.  

Ƀɘ əŬŰɖɔɞɟɘəɏɠ ɛŮŰŬɓɚɖŰɏɠ ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ɤɠ ŬˊɧɚɡŰŮɠ (n) əŬɘ ůɢŮŰɘəɏɠ (%) ůɡɢɜɧŰɖŰŮɠ, Ůɜɩ 

ɞɘ ˊɞůɞŰɘəɏɠ ɛŮŰŬɓɚɖŰɏɠ ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ɤɠ ɛɏůɖ Űɘɛɐ əŬɘ Űɡˊɘəɐ Ŭˊɧəɚɘůɖ. Ƀ ɏɚŮɔɢɞɠ Űɤɜ 
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Kolmogorov-Smirnov əŬɘ ŰŬ ŭɘŬɔɟɎɛɛŬŰŬ əŬɜɞɜɘəɧŰɖŰŬɠ ɢɟɖůɘɛɞˊɞɘɐɗɖəŬɜ ɔɘŬ Űɞɜ ɏɚŮɔɢɞ 

Űɖɠ əŬɜɞɜɘəɐɠ əŬŰŬɜɞɛɐɠ Űɤɜ ˊɞůɞŰɘəɩɜ ɛŮŰŬɓɚɖŰɩɜ.  

ũɘŬ Űɖ ŭɘŮɟŮɨɜɖůɖ Űɖɠ ɨˊŬɟɝɖɠ ůɢɏůɖɠ ɛŮŰŬɝɨ ɛɘŬɠ ˊɞůɞŰɘəɐɠ ɛŮŰŬɓɚɖŰɐɠ əŬɘ ɛɘŬɠ ŭɘɢɞŰɧɛɞɡ 

ɛŮŰŬɓɚɖŰɐɠ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ɞ ɏɚŮɔɢɞɠ t (studentôs t-test), Ůɜɩ ɔɘŬ Űɖ ŭɘŮɟŮɨɜɖůɖ Űɖɠ ɨˊŬɟɝɖɠ 

ůɢɏůɖɠ ɛŮŰŬɝɨ ɛɘŬɠ ́ ɞůɞŰɘəɐɠ ɛŮŰŬɓɚɖŰɐɠ əŬɘ ɛɘŬɠ əŬŰɖɔɞɟɘəɐɠ ɛŮŰŬɓɚɖŰɐɠ ɛŮ >2 əŬŰɖɔɞɟɑŮɠ 

ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ɖ ŬɜɎɚɡůɖ ŭɘŬůˊɞɟɎɠ (analysis of variance). ũɘŬ Űɖ ŭɘŮɟŮɨɜɖůɖ Űɖɠ ɨˊŬɟɝɖɠ 

ůɢɏůɖɠ ɛŮŰŬɝɨ ŭɡɞ ˊɞůɞŰɘəɩɜ ɛŮŰŬɓɚɖŰɩɜ ˊɞɡ ŬəɞɚɞɡɗɞɨůŬɜ Űɖɜ əŬɜɞɜɘəɐ əŬŰŬɜɞɛɐ 

ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ɞ ůɡɜŰŮɚŮůŰɐɠ ůɡůɢɏŰɘůɖɠ Űɞɡ Pearson (Pearsonôs correlation coefficient). 

ũɘŬ Űɖ ŭɘŮɟŮɨɜɖůɖ Űɖɠ ɨˊŬɟɝɖɠ ůɢɏůɖɠ ɛŮŰŬɝɨ ɛɘŬɠ ˊɞůɞŰɘəɐɠ ɛŮŰŬɓɚɖŰɐɠ ˊɞɡ ŬəɞɚɞɡɗŮɑ Űɖɜ 

əŬɜɞɜɘəɐ əŬŰŬɜɞɛɐ əŬɘ ɛɘŬɠ ˊɞůɞŰɘəɐɠ ɛŮŰŬɓɚɖŰɐɠ ˊɞɡ ŭŮɜ ŬəɞɚɞɡɗŮɑ Űɖɜ əŬɜɞɜɘəɐ əŬŰŬɜɞɛɐ 

ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ɞ ůɡɜŰŮɚŮůŰɐɠ ůɡůɢɏŰɘůɖɠ Űɞɡ Spearman (Spearmanôs correlation 

coefficient).  

ɆŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ >2 ŬɜŮɝɎɟŰɖŰŮɠ ɛŮŰŬɓɚɖŰɏɠ ˊɟɞɏəɡɣŬɜ ůŰŬŰɘůŰɘəɎ ůɖɛŬɜŰɘəɏɠ ůŰɞ 

ŮˊɑˊŮŭɞ Űɞɡ 0,2 (p<0,2) ůŰɖ ŭɘɛŮŰŬɓɚɖŰɐ ŬɜɎɚɡůɖ, ŮűŬɟɛɧůŰɖəŮ ˊɞɚɚŬˊɚɐ ɔɟŬɛɛɘəɐ 

ˊŬɚɘɜŭɟɧɛɖůɖ (multivariate linear regression) ɛŮ ŮɝŬɟŰɖɛɏɜɖ ɛŮŰŬɓɚɖŰɐ Űɞɡɠ ŭŮɑəŰŮɠ. ɆŰɖɜ 

ˊŮɟɑˊŰɤůɖ ŬɡŰɐ, ŮűŬɟɛɧůŰɖəŮ ɖ ɛɏɗɞŭɞɠ Űɖɠ ˊɞɚɚŬˊɚɐɠ ɔɟŬɛɛɘəɐɠ ˊŬɚɘɜŭɟɧɛɖůɖɠ ɛŮ Űɖɜ 

ˊɟɞɠ ŰŬ ˊɑůɤ ŭɘŬɔɟŬűɐ Űɤɜ ɛŮŰŬɓɚɖŰɩɜ (backward stepwise linear regression). ȷɜŬűɞɟɘəɎ ɛŮ 

Űɖɜ ˊɞɚɚŬˊɚɐ ɔɟŬɛɛɘəɐ ˊŬɚɘɜŭɟɧɛɖůɖ, ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ɞɘ ůɡɜŰŮɚŮůŰɏɠ b (coefficientsô beta), 

ŰŬ ŬɜŰɑůŰɞɘɢŬ 95% ŭɘŬůŰɐɛŬŰŬ ŮɛˊɘůŰɞůɨɜɖɠ əŬɘ ɞɘ Űɘɛɏɠ p. 

ȼ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ ŮəŰɘɛɐɗɖəŮ ɛŮ 9 ˊŬɟŬɛɏŰɟɞɡɠ Ŭɝɘɞɚɧɔɖůɖɠ. ȼ ůɡɜɞɚɘəɐ 

ɘəŬɜɞˊɞɑɖůɖ ˊɟɞəɨˊŰŮɘ Ŭˊɧ Űɞ ɎɗɟɞɘůɛŬ Űɤɜ ŬˊŬɜŰɐůŮɤɜ Űɤɜ ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ ůŰɘɠ 9 

ˊŬɟŬɛɏŰɟɞɡɠ Ŭɝɘɞɚɧɔɖůɖɠ əŬɘ Űɖ ŭɘŬɑɟŮůɖ ɛŮ Űɞ 9. ɀŮ Űɞɜ Űɟɧˊɞ ŬɡŰɧɜ ˊɟɞəɨˊŰŮɘ ɖ ůɡɜɞɚɘəɐ 

ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ ˊɞɡ ɚŬɛɓɎɜŮɘ Űɘɛɏɠ 1 ɏɤɠ 5 ɛŮ Űɘɠ ɛŮɔŬɚɨŰŮɟŮɠ Űɘɛɏɠ ɜŬ 

ŭɖɚɩɜɞɡɜ ɛŮɔŬɚɨŰŮɟɖ ɘəŬɜɞˊɞɑɖůɖ. ȰŰůɘ, ɖ ůɡɜɞɚɘəɐ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ 

ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ɤɠ ŮɝŬɟŰɖɛɏɜɖ ɛŮŰŬɓɚɖŰɐ əŬɘ ŰŬ ŭɖɛɞɔɟŬűɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ ɤɠ 

ŬɜŮɝɎɟŰɖŰŮɠ ɛŮŰŬɓɚɖŰɏɠ. Ⱥˊɘˊɚɏɞɜ, ɞ ɓŬɗɛɧɠ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɘɠ ˊŬɟŮɢɧɛŮɜŮɠ ɡˊɖɟŮůɑŮɠ 

ɐŰŬɜ ɖ ŭŮɨŰŮɟɖ ŮɝŬɟŰɖɛɏɜɖ ɛŮŰŬɓɚɖŰɐ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ.  

ȺˊɘůɖɛŬɑɜŮŰŬɘ ɧŰɘ ůŰɖɜ ˊŮɟɑˊŰɤůɖ Űɤɜ ŮɟɔŬɕɧɛŮɜɤɜ ŭŮɜ ɐŰŬɜ ŮűɘəŰɐ ɖ ŭɘŮɟŮɨɜɖůɖ 

ůɡůɢŮŰɑůŮɤɜ ɛŮ ŰŬ ŭɖɛɞɔɟŬűɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ, əŬɗɩɠ ɛɧɜɞ 27 ŮɟɔŬɕɧɛŮɜɞɘ ůɡɛˊɚɐɟɤůŬɜ 

Űɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ. 

ɇɞ ŬɛűɑˊɚŮɡɟɞ ŮˊɑˊŮŭɞ ůŰŬŰɘůŰɘəɐɠ ůɖɛŬɜŰɘəɧŰɖŰŬɠ ɞɟɑůŰɖəŮ ɑůɞ ɛŮ 0,05. ȼ ŬɜɎɚɡůɖ Űɤɜ 

ŭŮŭɞɛɏɜɤɜ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ ɛŮ Űɞ SPSS 21.0 (Statistical Package for Social Sciences). 
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ȷɟɢɘəɎ ŬɜŬɚɨɞɜŰŬɘ ŰŬ ŭŮŭɞɛɏɜŬ ˊɞɡ Ŭűɞɟɞɨɜ Űɞɡɠ ŮɟɔŬɕɧɛŮɜɞɡɠ əŬɘ ůŰɖ ůɡɜɏɢŮɘŬ ŬɜŬɚɨɞɜŰŬɘ 

ŰŬ ŭŮŭɞɛɏɜŬ ˊɞɡ Ŭűɞɟɞɨɜ Űɞɡɠ ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɡɠ. 

5.3 ȺɟŮɡɜɖŰɘəɧ ŮɟɔŬɚŮɑɞ 

ȹɧɗɖəŬɜ 2 ŮɟɤŰɖɛŬŰɞɚɧɔɘŬ Ŭˊɧ Űɞ ȽȾɄȽ(ɓɚɏˊŮ ˊŬɟɎɟŰɖɛŬ ȷ,ȸ), ŰŬ ɞˊɞɑŬ ŭɖɛɘɞɡɟɔɐɗɖəŬɜ 

Ŭˊɧ Űɖɜ ȹɟ ȸŬůɘɚɘəɐ ȾŬˊɎəɖ. ɇŬ ŮɟɤŰɖɛŬŰɞɚɧɔɘŬ ŮɑɜŬɘ ůŰŬɗɛɘůɛɏɜŬ ůŰŬ ŮɚɚɖɜɘəɎ. Ⱥˊɑůɖɠ 

ůŰŬ ůɡɔəŮəɟɘɛɏɜŬ ŮɟɔŬɚŮɑŬ ɏɢŮɘ ɔɑɜŮɘ ɞ ɡˊɞɚɞɔɘůɛɧɠ Űɞɡ ŭŮɑəŰɖ Cronbach a Ŭˊɧ Űɖɜ ȹɟ 

ȸŬůɘɚɘəɐ ȾŬˊɎəɖ.  

ɇɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ 9 ŮɟɤŰɐůŮɘɠ. ȷɟɢɘəɎ ɔɑɜŮŰŬɘ ɖ 

əŬŰŬɔɟŬűɐ Űɤɜ ŭɖɛɞɔɟŬűɘəɩɜ ɢŬɟŬəŰɖɟɘůŰɘəɩɜ. ɆŰɖɜ 8ɖ ŮɟɩŰɖůɖ ɡˊɎɟɢɞɡɜ 14 ɡˊɧ 

ŮɟɤŰɐůŮɘɠ  ɘəŬɜɞˊɞɑɖůɖɠ ůɢŮŰɘəɎ ɛŮ Űɖɜ ŮɟɔŬůɑŬ Űɞɡɠ ůŰɞ ȹȽ. ȼ ůɡɜɞɚɘəɐ ɓŬɗɛɞɚɞɔɑŬ Űɤɜ 

ˊŬɟŬɛɏŰɟɤɜ ɐŰŬɜ "əŬɗɧɚɞɡ-ɚɑɔɞ-ɛɏŰɟɘŬ-ˊɞɚɨ-ˊɎɟŬ ˊɞɚɨ" (əɚɑɛŬəŬ Likert). ɇɏɚɞɠ, ɡˊɐɟɢŮ 

ɛɘŬ ŮɟɩŰɖůɖ ŬɜɞɘɢŰɞɨ Űɨˊɞɡ ɧˊɞɡ ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ ŮɑɢŬɜ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ŮəűɟɎůɞɡɜ Űɡɢɧɜ 

ɕɖŰɐɛŬŰŬ ɐ ˊɟɞɓɚɖɛŬŰɘůɛɞɨɠ ˊɞɡ ɗŬ ůɡɛɓɎɚɚɞɡɜ ůŰɖɜ ˊɞɘɧŰɖŰŬ Űɤɜ ˊŬɟŮɢɧɛŮɜɤɜ 

ɡˊɖɟŮůɘɩɜ. 

ɇɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ Űɤɜ ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ 21 ŮɟɤŰɐůŮɘɠ. Ƀɘ ŮɟɤŰɐůŮɘɠ ŮɑɜŬɘ: 

¶ ȹɘɢɞŰɧɛɖůɖɠ (ɁŬɘ, ȳɢɘ) 

¶ ȺɟɤŰɐůŮɘɠ əɚɑɛŬəŬɠ 

¶ ɄɞɚɚŬˊɚɐɠ Ůˊɘɚɞɔɐɠ  

¶ ȺɟɤŰɐůŮɘɠ ŬɜɞɘɢŰɞɨ Űɨˊɞɡ 

ȷɟɢɘəɎ ˊɟŬɔɛŬŰɞˊɞɘɐɗɖəŮ ɖ əŬŰŬɔɟŬűɐ Űɤɜ əɞɘɜɤɜɘəɩɜ əŬɘ ŭɖɛɞɔɟŬűɘəɩɜ 

ɢŬɟŬəŰɖɟɘůŰɘəɩɜ. ɆɡɔəŮəɟɘɛɏɜŬ ůŰɘɠ ˊɟɩŰŮɠ 6 ŮɟɤŰɐůŮɘɠ əŬŰŬɔɟɎűŰɖəŬɜ: 

¶ ɇɞ űɨɚɞ 

¶ ȼ ɖɚɘəɑŬ 

¶ ȼ ɘɗŬɔɏɜŮɘŬ  

¶ To Ů́ ɑˊŮŭɞ ŮəˊŬɑŭŮɡůɖɠ  

¶ H ŮɟɔŬůɘŬəɐ əŬŰɎůŰŬůɖ  

¶ ȼ ŬůűŬɚɘůŰɘəɐ əɎɚɡɣɖ 

 

ɆŰɖɜ ůɡɜɏɢŮɘŬ ŮɟɤŰɐɗɖəŬɜ: 

¶ ȷɜ ɐŰŬɜ ɖ ˊɟɩŰɖ ŮˊɑůəŮɣɖ ůŰɞ ɢɩɟɞ (əɚŮɘůŰɐ ŮɟɩŰɖůɖ). 
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¶ ɇɞ ɚɧɔɞ ŮˊɑůəŮɣɖɠ (əɚŮɘůŰɐ ŮɟɩŰɖůɖ ůŰɖɜ ɞˊɞɑŬ ɞɘ ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɘ ŮɑɢŬɜ Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ɜŬ ůɡɛˊɚɖɟɩůɞɡɜ ˊŬɟŬˊɎɜɤ Ŭˊɧ ɛɑŬ Ůˊɘɚɞɔɐ). 

¶ ɇɞ ɚɧɔɞ Ůˊɘɚɞɔɐɠ Űɖɠ ůɡɔəŮəɟɘɛɏɜɖɠ ŭɞɛɐɠ (əɚŮɘůŰɐ ŮɟɩŰɖůɖ). 

¶ ɇɞ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ ɛŮŰŬɝɨ ŰɖɚŮűɤɜɘəɐɠ ŮˊɘəɞɘɜɤɜɑŬɠ əŬɘ ɟŬɜŰŮɓɞɨ (ŬɜɞɘɢŰɐ 

ŮɟɩŰɖůɖ). 

¶ ɇɖ ɓɎɟŭɘŬ ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɞɡ ɟŬɜŰŮɓɞɨ (əɚŮɘůŰɐ ŮɟɩŰɖůɖ). 

¶ ɇɖɜ Ůˊɘɚɞɔɐ ŮˊŬɔɔŮɚɛŬŰɑŬ (əɚŮɘůŰɐ ŮɟɩŰɖůɖ ůŰɖɜ ɞˊɞɑŬ ɞɘ ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɘ ŮɑɢŬɜ 

Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ůɡɛˊɚɖɟɩůɞɡɜ ˊŬɟŬˊɎɜɤ Ŭˊɧ ɛɑŬ Ůˊɘɚɞɔɐ). 

¶ ɇɞ ɢɟɧɜɞ ŬɜŬɛɞɜɐɠ (ŬɜɞɘɢŰɐ ŮɟɩŰɖůɖ). 

ȷəɞɚɞɡɗɞɨɜ ŭɨɞ ŮɟɤŰɐůŮɘɠ Ŭɝɘɞɚɧɔɖůɖɠ Űɖɠ ůɡɜɞɚɘəɐɠ əŬŰɎůŰŬůɖɠ ɡɔŮɑŬɠ əŬɘ Ŭɝɘɞɚɧɔɖůɖ 

ůɞɓŬɟɧŰɖŰŬɠ ɛɖ ɘŬŰɟɘəɩɜ ɕɖŰɖɛɎŰɤɜ. ȼ Ŭɝɘɞɚɧɔɖůɖ Űɤɜ ˊŬɟŬɛɏŰɟɤɜ Űɤɜ 2 ŮɟɤŰɐůŮɤɜ ɐŰŬɜ 

"ˊɞɚɨ əŬəɐ- əŬəɐ- əŬɚɐ- ˊɞɚɨ əŬɚɐ" əŬɘ "ˊɞɚɨ ůɞɓŬɟɧ- ůɞɓŬɟɧ- ɛɏŰɟɘŬɠ ůɞɓŬɟɧŰɖŰŬɠ- 

ŭɘŬɢŮɘɟɑůɘɛɞ" ŬɜŰɑůŰɞɘɢŬ.  

ȼ 15ɖ ŮɟɩŰɖůɖ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ 10 ɡˊɧ ŮɟɤŰɐůŮɘɠ ɧˊɞɡ ŬɝɘɞɚɞɔŮɑŰŬɘ ɖ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ 

ŮɝɡˊɖɟŮŰɞɨɛŮɜɤɜ ůŮ ɗɏɛŬŰŬ ɧˊɤɠ ɖ ŭɘŬŭɘəŬůɑŬ ŮɨɟŮůɖɠ ɟŬɜŰŮɓɞɨ, ɢɟɧɜɞɠ əŬɘ ɞ ɢɩɟɞɠ 

ŬɜŬɛɞɜɐɠ, ɖ ůɡɛˊŮɟɘűɞɟɎ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ, ɖ ŭɘŮɡɗɏŰɖůɖ Űɞɡ ɕɖŰɐɛŬŰɞɠ ˊɞɡ ŬɜŰɘɛŮŰɩˊɘɕŬɜ 

əŬɘ Űɏɚɞɠ Ŭɝɘɞɚɞɔɞɨɜ Űɞ ůɨɜɞɚɞ Űɤɜ ˊŬɟŮɢɧɛŮɜɤɜ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ Űɞɡ ȹȽ. 

 ȰˊŮɘŰŬ Ŭəɞɚɞɡɗɞɨɜ ɞɘ ŮɟɤŰɐůŮɘɠ: 

¶ ȷɜ ɔɜɩɟɘɕŬɜ ɧŰɘ Űɞ ȹȽ ŮəŰɧɠ Ŭˊɧ ɘŬŰɟɘəɏɠ ɡˊɖɟŮůɑŮɠ ˊŬɟɏɢŮɘ əŬɘ Ɏɚɚɞɡ Űɨˊɞɡ 

ɡˊɖɟŮůɑŮɠ. (əɚŮɘůŰɐ ŮɟɩŰɖůɖ). 

¶ ȷɜ Űɞ ɔɜɩɟɘɕŬɜ ˊɞɡ Űɞ ɏɛŬɗŬɜ(ŬɜɞɘɢŰɐ ŮɟɩŰɖůɖ). 

¶ ȷɜ ɗŮɤɟɞɨɜ ɢɟɐůɘɛŮɠ Űɘɠ ɡˊɖɟŮůɑŮɠ ŬɡŰɏɠ(əɚŮɘůŰɐ ŮɟɩŰɖůɖ). 

¶ ȷɜ ɗŬ ˊɟɧŰŮɘɜŬɜ Űɖ ůɡɔəŮəɟɘɛɏɜɖ ŭɞɛɐ əŬɘ ůô Ɏɚɚɞɡɠ.  

 
ɇɏɚɞɠ ɞɘ ŭɨɞ ŰŮɚŮɡŰŬɑŮɠ ŮɟɤŰɐůŮɘɠ ɐŰŬɜ ŬɜɞɘɢŰɞɨ Űɨˊɞɡ ɧɞ́ɡ ɞɘ ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɘ ŮɑɢŬɜ Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ɜŬ ŭɖɚɩůɞɡɜ Ŭɜ Űɞɡɠ ŮɜɧɢɚɖůŮ əɎŰɘ əŬŰɎ Űɖɜ ŮɝɡˊɖɟɏŰɖůɐ Űɞɡɠ əŬɗɩɠ əŬɘ 

ˊɟɞŰɎůŮɘɠ ɓŮɚŰɑɤůɖɠ Űɖɠ ŭɞɛɐɠ.  

5.4 ȹŮɞɜŰɞɚɞɔɑŬ Űɖɠ ɏɟŮɡɜŬɠ 

ũɘŬ ɜŬ ŭɘŮəˊŮɟŬɘɤɗŮɑ  ɖ ɏɟŮɡɜŬ ŬˊŬɟŬɑŰɖŰɖ ˊɟɞɦˊɧɗŮůɖ ɐŰŬɜ ɖ ůɡɛˊɚɐɟɤůɖ Űɤɜ 

ŮɟɤŰɖɛŬŰɞɚɞɔɑɤɜ Ŭˊɧ ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɡɠ əŬɘ ŮɟɔŬɕɧɛŮɜɞɡɠ. Ⱥˊɘˊɚɏɞɜ, ɞɘ ŮɟɤŰɩɛŮɜɞɘ ɏˊɟŮˊŮ 

ɜŬ ŮɑɢŬɜ ůɡɛˊɚɖɟɩůŮɘ Űɞ 18ɞ ɏŰɞɠ. Ʉɟɘɜ Űɖɜ ɏɜŬɟɝɖ Űɖɠ ůɡɛˊɚɐɟɤůɖɠ Űɞɡ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ 

ɞɘ ˊɞɚɑŰŮɠ ŮɜɖɛŮɟɩɜɞɜŰŬɜ ˊɟɞűɞɟɘəɎ ɔɘŬ Űɞɜ ůəɞˊɧ Űɖɠ ɏɟŮɡɜŬɠ əŬɘ ɧŰɘ ɞɘ ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ 

ŭɘɜɧɜŰɞɡůŬɜ ɐŰŬɜ ŬɜɩɜɡɛŮɠ əŬɘ ŮɛˊɘůŰŮɡŰɘəɏɠ.  
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5.5 ɆŰŬŰɘůŰɘəɐ ŬɜɎɚɡůɖ 
 

5.5.1 ȹɖɛɞɔɟŬűɘəɎ ůŰɞɘɢŮɑŬ_ȺɟɔŬɕɧɛŮɜɞɘ 
 

ɆŰɞɜ ˊɑɜŬəŬ 2 ˊŬɟɞɡůɘɎɕŮŰŬɘ ɖ ůɡɢɜɧŰɖŰŬ əŬɘ Űɞ ˊɞůɞůŰɧ Űɞɡ űɨɚɞɡ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ.  
  
 ɄɑɜŬəŬɠ 2: ūɨɚɞ 

      

 

 

 

 

 

ɆŰɞɜ ˊɑɜŬəŬ 3 ˊŬɟɞɡůɘɎɕŮŰŬɘ ɖ ɖɚɘəɑŬ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɞɡ ȹȽ. ɈˊɞɚɞɔɑůŰɖəŮ ɖ ɛɏůɖ Űɘɛɐ, ɖ 

Űɡˊɘəɐ Ŭˊɧəɚɘůɖ, ɖ ɛɏɔɘůŰɖ əŬɘ ɖ ŮɚɎɢɘůŰɖ Űɘɛɐ.  

 
ɄɑɜŬəŬɠ 3: ȼɚɘəɑŬ 

ɀɏůɖ ɇɘɛɐ 41,3 

ɇɡˊɘəɐ ȷˊɧəɚɘůɖ 10,7 

ɀɏɔɘůŰɖ ɇɘɛɐ 61 

ȺɚɎɢɘůŰɖ ɇɘɛɐ 20 

Ɇɨɜɞɚɞ 27 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 

Ɇɨɜɞɚɞ 27 

 

 

 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ŬˊɞŰɡˊɩɜŮŰŬɘ ɖ ɛɏůɖ Űɘɛɐ, ɖ Űɡˊɘəɐ Ŭˊɧəɚɘůɖ ɖ ɛɏɔɘůŰɖ Űɘɛɐ əŬɘ ɖ 

ŮɚɎɢɘůŰɖ Űɘɛɐ ɖɚɘəɑŬɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ 

 

 

 ɆɡɢɜɧŰɖŰŬ ɄɞůɞůŰɧ (%) 

ȯɜŭɟŬɠ 12 44,4% 

ũɡɜŬɑəŬ 15 55,6% 

Ɇɨɜɞɚɞ 27 100,0% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100,0% 

ȷˊɧ ŰŬ 27 ɎŰɞɛŬ ˊɞɡ ŬˊɎɜŰɖůŬɜ ůŰɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ Űɞ 55,6% ɐŰŬɜ ɔɡɜŬɑəŮɠ Ůɜɩ Űɞ 44,4%  

ɐŰŬɜ ɎɜŭɟŮɠ.  

ȼ ɛɏůɖ ɖɚɘəɑŬ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŬɜɏɟɢŮŰŬɘ ůŰŬ 41,3 ɏŰɖ. ȼ Űɡˊɘəɐ Ŭˊɧəɚɘůɖ ŮɑɜŬɘ 10,7. ȼ 

ɛɏɔɘůŰɖ Űɘɛɐ ɐŰŬɜ 61 ɏŰɖ Ůɜɩ ɖ ŮɚɎɢɘůŰɖ ɐŰŬɜ 20 ɏŰɖ. 
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ȹɘɎɔɟŬɛɛŬ 1: ȽůŰɧɔɟŬɛɛŬ ůɡɢɜɞŰɐŰɤɜ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɖɜ ɖɚɘəɑŬ 

 

 
ɆŰɞɜ ˊɑɜŬəŬ 4 ́ ŬɟɞɡůɘɎɕŮŰŬɘ Űɞ ˊɞůɞůŰɧ əŬɘ ɖ ůɡɢɜɧŰɖŰŬ Űɖɠ ɞɘəɞɔŮɜŮɘŬəɐɠ əŬŰɎůŰŬůɖɠ Űɤɜ 

ŮɟɔŬɕɞɛɏɜɤɜ. 

 

ɄɑɜŬəŬɠ 4:ɃɘəɞɔŮɜŮɘŬəɐ əŬŰɎůŰŬůɖ 

 
 

 

ɆŰɞɜ ́ ɑɜŬəŬ 5 ́ ŬɟɞɡůɘɎɕŮŰŬɘ ɖ ɛɏůɖ Űɘɛɐ Űɤɜ ŮŰɩɜ ˊɟɞɦˊɖɟŮůɑŬɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ, ɖ Űɡˊɘəɐ 

Ŭˊɧəɚɘůɖ, ɖ ɛɏɔɘůŰɖ Űɘɛɐ əŬɘ ɖ ŮɚɎɢɘůŰɖ. 

 

  

 ɆɡɢɜɧŰɖŰŬ ɄɞůɞůŰɧ (%) 

ȰɔɔŬɛɞɠ,-ɖ 11 40,7% 

ȯɔŬɛɞɠ,-ɖ 15 55,6% 

ɉɐɟɞɠ,-ɖ 1 3,7% 

Ɇɨɜɞɚɞ 27 100,0% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100,0% 

ɇɞ 55,6% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŮɑɜŬɘ ɎɔŬɛɞɘ , Űɞ 40,7% ŮɑɜŬɘ ɏɔɔŬɛɞɘ əŬɘ Űɞ 3,7% ŮɑɜŬɘ ɢɐɟɞɘ.  
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ɄɑɜŬəŬɠ 5: ȰŰɖ ˊɟɞɦˊɖɟŮůɑŬɠ 

ɀɏůɖ ɇɘɛɐ 12,4 

ɇɡˊɘəɐ ȷˊɧəɚɘůɖ 9,3 

ɀɏɔɘůŰɖ ɇɘɛɐ 33 

ȺɚɎɢɘůŰɖ ɇɘɛɐ 1 

Ɇɨɜɞɚɞ 27 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 

Ɇɨɜɞɚɞ 27 

 

 

 

ɆŰɞ ŭɘɎɔɟŬɛɛŬ 2 ŬˊɞŰɡˊɩɜŮŰŬɘ ɖ ɛɏůɖ Űɘɛɐ ˊɟɞɦˊɖɟŮůɑŬɠ, ɖ Űɡˊɘəɐ Ŭˊɧəɚɘůɖ, ɖ ɛɏɔɘůŰɖ əŬɘ 

ɖ ŮɚɎɢɘůŰɖ Űɘɛɐ. 

 
ȹɘɎɔɟŬɛɛŬ 2: ȽůŰɧɔɟŬɛɛŬ ůɡɢɜɞŰɐŰɤɜ ɛŮ ˊŬɟɎɛŮŰɟɞ ŰŬ ɏŰɖ ˊɟɞɡˊɖɟŮůɑŬɠ  

 

 
 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ ɞ Ŭɟɘɗɛɧɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŬɜɎ əŬŰɖɔɞɟɑŬ 

ˊɟɞůɤˊɘəɞɨ. 

 
  

ȼ ɛɏůɖ Űɘɛɐ ˊɟɞɦˊɖɟŮůɑŬɠ ŬɜɏɟɢŮŰŬɘ ůŰŬ 12,4 ɏŰɖ. ȼ Űɡˊɘəɐ Ŭˊɧəɚɘůɖ ůŰŬ 9,3. ȼ ɡɣɖɚɧŰŮɟɖ 

Űɘɛɐ ˊɟɞɦˊɖɟŮůɑŬɠ ŮɑɜŬɘ 33 ɏŰɖ Ůɜɩ ɖ ˊɘɞ ɢŬɛɖɚɐ ůŰɞ 1 ɏŰɞɠ.  
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ȹɘɎɔɟŬɛɛŬ 3: ȽůŰɧɔɟŬɛɛŬ ůɡɢɜɞŰɐŰɤɜ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɖɜ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

          

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ Űɞ ŮˊɑˊŮŭɞ Űɖɠ ŮəˊŬɑŭŮɡůɖɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɞɡ 

ȹȽ.                                                                                                                          

  

ɆŰɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ŮɟɔŬɕɞɛɏɜɤɜ ŬˊɎɜŰɖůŬɜ 27 ŮɟɔŬɕɧɛŮɜɞɘ Ŭˊɧ Űɞɡɠ ɞˊɞɑɞɡɠ: 

¶ 10 ɎŰɞɛŬ ŮɟɔɎɕɞɜŰŬɘ ɤɠ əɞɘɜɤɜɘəɞɑ ŮˊɘůŰɐɛɞɜŮɠ(Ⱦɞɘɜɤɜɘɞɚɧɔɞɘ, ɣɡɢɞɚɧɔɞɘ əɚˊ). 

¶ 5 ɎŰɞɛŬ ŮɑɜŬɘ ɘŬŰɟɞɑ.  

¶ 5 ɎŰɞɛŬ ŮɟɔɎɕɞɜŰŬɘ ůŰɞɡɠ ɚɞɘˊɞɨɠ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ(ɜɞůɖɚŮɡŰɏɠ, ɛŬɑŮɠ əŰɚ). 

¶ 3 ɎŰɞɛŬ ŭɘɞɘəɖŰɘəɧ ˊɟɞůɤˊɘəɧ.  

¶ 3 ɎŰɞɛŬ ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ.  

¶ 1 ɎŰɞɛŬ ůô Ɏɚɚɖ əŬŰɖɔɞɟɑŬ(ˊɢ. ɈˊɖɟŮůɑŮɠ əŬɗŬɟɘɧŰɖŰŬɠ). 
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ȹɘɎɔɟŬɛɛŬ 4: ȽůŰɧɔɟŬɛɛŬ ůɡɢɜɞŰɐŰɤɜ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɞ ŮˊɑˊŮŭɞ ŮəˊŬɑŭŮɡůɖɠ  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ Űɞ ˊɞůɞůŰɧ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɞɡ 

ɏɢŮɘ ůɡɛˊɚɖɟɩůŮɘ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ɘəŬɜɞˊɞɑɖůɖɠ ůŰɞ ˊŬɟŮɚɗɧɜ. 

4 ɎŰɞɛŬ əŬŰɏɢɞɡɜ ŭɘŭŬəŰɞɟɘəɧ ŰɑŰɚɞ, 8 ɎŰɞɛŬ ŮɑɜŬɘ əɎŰɞɢɞɘ ɛŮŰŬˊŰɡɢɘŬəɞɨ ŭɘˊɚɩɛŬŰɞɠ, 8 

ɎŰɞɛŬ ŬˊɧűɞɘŰɞɘ ŬɜɩŰŬŰɖɠ ŮəˊŬɑŭŮɡůɖɠ(3 ɎŰɞɛŬ ŬˊɧűɞɘŰɞɘ ŬɜɩŰŮɟɖɠ ŮəˊŬɑŭŮɡůɖɠ əŬɘ 4 

ɎŰɞɛŬ ŭŮɡŰŮɟɞɓɎɗɛɘŬɠ ŮəˊŬɑŭŮɡůɖɠ(ũɡɛɜɎůɘɞ, ȿɨəŮɘɞ). 
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ȹɘɎɔɟŬɛɛŬ 5: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɖɜ ůɡɛɛŮŰɞɢɐ əŬŰɎ Űɞ ˊŬɟŮɚɗɧɜ ůŮ ɏɟŮɡɜŬ ɘəŬɜɞˊɞɑɖůɖɠ 

ŮɟɔŬɕɞɛɏɜɤɜ 

 

 

 

 

 

 

 

 

 

 

 

 

 

ɇɞ 60% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ɏɢŮɘ ůɡɛˊɚɖɟɩůŮɘ ɝŬɜɎ  ŬɜŰɑůŰɞɘɢɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ 

ɘəŬɜɞˊɞɑɖůɖɠ ůŰɞ ˊŬɟŮɚɗɧɜ. Ⱥˊɑůɖɠ, Űɞ 66,67% Űɤɜ ůŰŮɚŮɢɩɜ ŬˊŬůɢɧɚɖůɖɠ əŬɘ ɖ 

ˊɚŮɘɞɜɧŰɖŰŬ Űɞɡ ɚɞɘˊɞɨ ˊɟɞůɤˊɘəɞɨ ɏɢŮɘ ůɡɛˊɚɖɟɩůŮɘ ɝŬɜɎ  ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ  ɘəŬɜɞˊɞɑɖůɖɠ.  
 

ȼ ˊɚŮɘɞɣɖűɑŬ Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ əŬɘ Űɞ ŭɘɞɘəɖŰɘəɧ ˊɟɞůɤˊɘəɧ ŭŮɜ ɏɢɞɡɜ 

ůɡɛˊɚɖɟɩůŮɘ ůŰɞ ˊŬɟŮɚɗɧɜ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊɞůɞůŰɎ 60% əŬɘ 66,67% 

ŬɜŰɑůŰɞɘɢŬ. ɇɞ ɐɛɘůɡ Űɤɜ əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɧɜɤɜ ŭŮɜ ɏɢŮɘ ůɡɛˊɚɖɟɩůŮɘ ůŰɞ ˊŬɟŮɚɗɧɜ 

ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ɘəŬɜɞˊɞɑɖůɖɠ. 
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5.5.2 ȷˊɞŰŮɚɏůɛŬŰŬ ɏɟŮɡɜŬɠ: ȷɝɘɞɚɧɔɖůɖ ɘəŬɜɞˊɞɑɖůɖɠ 

 

ɄŬɟŬəŬɚɞɨɛŮ ŬˊŬɜŰɐůŰŮ ˊɧůɞ ɘəŬɜɞˊɞɘɖɛɏɜɞɠ/-ɖ ŭɖɚɩɜŮŰŮ ɛŮ ŰŬ ˊŬɟŬəɎŰɤ: 

 
 
1. ȺɟɔŬůɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ 

ɆŰɞ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ ɖ ůɡɢɜɧŰɖŰŬ əŬɘ ŰŬ ˊɞůɞůŰɎ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ 

ŮɟɔŬɕɞɛɏɜɤɜ Ŭˊɧ Űɞ ŮɟɔŬůɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ. ȼ əɚɑɛŬəŬ Likert ɐŰŬɜ əŬɗɧɚɞɡ- ɚɑɔɞ-ɛɏŰɟɘŬ-

ˊɞɚɨ-ˊɎɟŬ ˊɞɚɨ. ɆŰɞ ŭɘɎɔɟŬɛɛŬ 6 ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ŰŬ ŬɜŰɑůŰɞɘɢŬ ˊɞůɞůŰɎ. 

 

ɄɑɜŬəŬɠ 6: ȺɟɔŬůɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ 

                                     ɆɡɢɜɧŰɖŰŬ                         ɄɞůɞůŰɧ (%) 

ȾŬɗɧɚɞɡ 0 0 

ȿɑɔɞ 1 3,7% 

ɀɏŰɟɘŬ 9 33,3% 

Ʉɞɚɨ 9 33,3% 

ɄɎɟŬ ˊɞɚɨ 8 29,6% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

 

 

 

 

ȹɘɎɔɟŬɛɛŬ 6 : ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ  ɛŮ ˊŬɟɎɛŮŰɟɞ Űɖɜ  ɘəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɞ ŮɟɔŬůɘŬəɧ 

ˊŮɟɘɓɎɚɚɞɜ 
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1. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɞ ŮɟɔŬůɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

 

ɆŰɞ ŭɘɎɔɟŬɛɛŬ 7 ˊŬɟɞɡůɘɎɕŮŰŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɞ ŮɟɔŬůɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ ŬɜɎ 

əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ. 

 

ȹɘɎɔɟŬɛɛŬ 7: ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɞ ŮɟɔŬůɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

 

 

ɇɞ 62,9% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ 

Űɞ ŮɟɔŬůɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ. 

 

ɇɞ 20% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ ɚɑɔɞ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɞ ŮɟɔŬůɘŬəɧ 

ˊŮɟɘɓɎɚɚɞɜ. Ⱥɜɩ Űɞ 80% əɡɛŬɑɜŮŰŬɘ Ŭˊɧ ɛɏŰɟɘŬ ɏɤɠ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɞ 

ŮɟɔŬůɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ. ɇɞ 60% Űɞɡ ɚɞɘˊɞɨ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ ˊɎɟŬ ˊɞɚɨ 

ɘəŬɜɞˊɞɘɖɛɏɜɞ Ůɜɩ Űɞ 40% ŭɖɚɩɜŮɘ Ŭˊɧ ɛɏŰɟɘŬ ɏɤɠ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ.  

ɇɞ 50% Űɤɜ əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɧɜɤɜ ŭɖɚɩɜŮɘ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ. ɀŮ ˊɞůɞůŰɧ 

33,33% ŭɖɚɩɜŮɘ ůŮ əɎɗŮ ɛɏŰɟɞ ɘəŬɜɞˊɞɑɖůɖɠ (ɛɏŰɟɘŬ-ˊɞɚɨ-ˊɎɟŬ ˊɞɚɨ) Űɞ ŭɘɞɘəɖŰɘəɧ 

ˊɟɞůɤˊɘəɧ. ɇŬ ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ űŬɑɜŮŰŬɘ ɜŬ ŮɑɜŬɘ ˊɘɞ ŭɡůŬɟŮůŰɖɛɏɜŬ əŬɗɩɠ Űɞ 

66,67% ŭɖɚɩɜŮɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜŬ Ŭˊɧ Űɞ ŮɟɔŬůɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ. 
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2. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɞɡɠ ůɡɜŬŭɏɚűɞɡɠ əŬɘ Űɖ ůɡɜŮɟɔŬůɑŬ ˊɞɡ ɏɢŮɘ ŬɜŬˊŰɡɢɗŮɑ 

 

ɆŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ ɞ ɓŬɗɛɧɠ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɞɡɠ ůɡɜŬŭɏɚűɞɡɠ 

əŬɘ Űɖɜ ůɡɜŮɟɔŬůɑŬ ˊɞɡ ɏɢŮɘ ŬɜŬˊŰɡɢɗŮɑ. ȼ əɚɑɛŬəŬ likert əɡɛɎɜɗɖəŮ Ŭˊɧ Űɞ əŬɗɧɚɞɡ 

ɏɤɠ Űɞ ˊɎɟŬ ˊɞɚɨ. 

 
ɄɑɜŬəŬɠ 7: ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɞɡɠ ůɡɜŬŭɏɚűɞɡɠ əŬɘ Űɖ ůɡɜŮɟɔŬůɑŬ ˊɞɡ ɏɢŮɘ ŬɜŬˊŰɡɢɗŮɑ 

                                            ɆɡɢɜɧŰɖŰŬ                                 ɄɞůɞůŰɧ (%) 

ȾŬɗɧɚɞɡ 0 0 

ȿɑɔɞ 1 3,7% 

ɀɏŰɟɘŬ 4 14,8% 

Ʉɞɚɨ 10 37,0% 

ɄɎɟŬ ˊɞɚɨ 12 44,4% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

 

 

ȹɘɎɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɖɜ ůɡɜŮɟɔŬůɑŬ ɛŮ ůɡɜŬŭɏɚűɞɡɠ.  

 
ȹɑŬɔɟŬɛɛŬ 8: ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ ˊɞůɞůŰɞɨ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɖɜ ůɡɜŮɟɔŬůɑŬ ɛŮ ůɡɜŬŭɏɚűɞɡɠ 

 
 

 

 

 

ɇɞ 81,4% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ 

Űɖ ůɡɜŮɟɔŬůɑŬ ˊɞɡ ɏɢŮɘ ŬɜŬˊŰɡɢɗŮɑ ɛŮŰŬɝɨ Űɤɜ ůɡɜŬŭɏɚűɤɜ. 
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3. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɞɡɠ ůɡɜŬŭɏɚűɞɡɠ əŬɘ Űɖ ůɡɜŮɟɔŬůɑŬ ˊɞɡ ɏɢŮɘ ŬɜŬˊŰɡɢɗŮɑ ŬɜɎ 

əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ ɖ ɘəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɞɡɠ ůɡɜŬŭɏɚűɞɡɠ əŬɘ Űɖ 

ůɡɜŮɟɔŬůɑŬ ˊɞɡ ɏɢŮɘ ŬɜŬˊŰɡɢɗŮɑ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ. 

 

ȹɘɎɔɟŬɛɛŬ 9:ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɞɡɠ ůɡɜŬŭɏɚűɞɡɠ əŬɘ Űɖ ůɡɜŮɟɔŬůɑŬ ˊɞɡ ɏɢŮɘ ŬɜŬˊŰɡɢɗŮɑ ŬɜɎ 

əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

 

 

 

 

 

ūŬɑɜŮŰŬɘ ɧŰɘ ůŰɞ ȹȽ ɡˊɎɟɢŮɘ əŬɚɐ ůɡɜŮɟɔŬůɑŬ ɛŮŰŬɝɨ Űɞɡ ˊɟɞůɤˊɘəɞɨ əŬɗɩɠ ŰŬ ɛŮɔŬɚɨŰŮɟŬ 

ˊɞůɞůŰɎ əɡɛŬɑɜɞɜŰŬɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ. ɇɞ 60% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ 

ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɖ ůɡɜŮɟɔŬůɑŬ ˊɞɡ ɏɢŮɘ ŬɜŬˊŰɡɢɗŮɑ.  

ɇɞ 60% Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ɧˊɤɠ ŬɜŰɑůŰɞɘɢŬ əŬɘ Űɤɜ əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɩɜ 

ŭɖɚɩɜŮɘ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ, 66,67% Űɞɡ ŭɘɞɘəɖŰɘəɞɨ ˊɟɞůɤˊɘəɞɨ Ůˊɑůɖɠ ŭɖɚɩɜŮɘ 

ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ. ɇŬ ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ ŭɖɚɩɜɞɡɜ 66,66% Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ 

ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜŬ ɛŮ Űɖ ůɡɜŮɟɔŬůɑŬ ˊɞɡ ɏɢŮɘ ŬɜŬˊŰɡɢɗŮɑ. 
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4. ȷɜŬɔɜɩɟɘůɖ ɔɘŬ Űɖɜ ˊŬɟŮɢɧɛŮɜɖ ŮɟɔŬůɑŬ 

 

ɆŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ əŬɘ ŭɘɎɔɟŬɛɛŬ 10 ŬˊɞŰɡˊɩɜŮŰŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ Űɞɡ 

ˊɟɞůɤˊɘəɞɨ Űɞɡ ȹȽ Ŭˊɧ Űɖɜ ˊŬɟŮɢɧɛŮɜɖ ŮɟɔŬůɑŬ. ɆŰɞɜ ́ ɑɜŬəŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ əŬɘ ɖ ůɡɢɜɧŰɖŰŬ 

Űɖɠ ŬˊɎɜŰɖůɖɠ. ȼ ɓŬɗɛɞɚɞɔɑŬ Űɖɠ ˊŬɟŬɛɏŰɟɞɡ (əɚɑɛŬəŬ likert) ŬɜŬɔɜɩɟɘůɖɠ ɔɘŬ Űɖɜ 

ˊŬɟŮɢɧɛŮɜɖ ŮɟɔŬůɑŬ əɡɛɎɜɗɖəŮ Ŭˊɧ Űɞ əŬɗɧɚɞɡ ɏɤɠ ˊɎɟŬ ˊɞɚɨ.  

 

ɄɘɜŬəŬɠ 8 : ȷɜŬɔɜɩɟɘůɖ ɔɘŬ Űɖɜ ˊŬɟŮɢɧɛŮɜɖ ŮɟɔŬůɑŬ 

 

                                       ɆɡɢɜɧŰɖŰŬ                                             ɄɞůɞůŰɧ (%) 

ȾŬɗɧɚɞɡ 1 3,7% 

ȿɑɔɞ 4 14,8% 

ɀɏŰɟɘŬ 11 40,7% 

Ʉɞɚɨ 8 29,6% 

ɄɎɟŬ ˊɞɚɨ 3 11,1% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

 

 

ȹɘɎɔɟŬɛɛŬ 10: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ  ɛŮ ˊŬɟɎɛŮŰɟɞ Űɖɜ ŬɜŬɔɜɩɟɘůɖ Ŭˊɧ Űɖɜ ˊŬɟŮɢɧɛŮɜɖ 

ŮɟɔŬůɑŬ 

 
 

 

 

 

ɇɞ 40,7% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ 

Űɖɜ ŬɜŬɔɜɩɟɘůɖ ɔɘŬ Űɖɜ ŮɟɔŬůɑŬ ˊɞɡ ˊɟɞůűɏɟŮɘ. 
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5. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɖɜ ŬɜŬɔɜɩɟɘůɖ ɔɘŬ Űɖɜ ˊŬɟŮɢɧɛŮɜɖ ŮɟɔŬůɑŬ ŬɜɎ əŬŰɖɔɞɟɑŬ 

ˊɟɞůɤˊɘəɞɨ 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ŬˊɞŰɡˊɩɜŮŰŬɘ ɞ ɓŬɗɛɧɠ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɖɜ ˊŬɟŮɢɧɛŮɜɖ ŮɟɔŬůɑŬ 

ŬɜɎ Űɖɜ əŬŰɖɔɞɟɑŬ Űɞɡ ˊɟɞůɤˊɘəɞɨ. 

 

ȹɘɎɔɟŬɛɛŬ 11:ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɖɜ ŬɜŬɔɜɩɟɘůɖ ɔɘŬ Űɖɜ ˊŬɟŮɢɧɛŮɜɖ ŮɟɔŬůɑŬ ŬɜɎ əŬŰɖɔɞɟɑŬ 

ˊɟɞůɤˊɘəɞɨ 

 

 

 

 

 

 

 

 

ɇɞ 80% Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ. 

ɇɞ ɘŬŰɟɘəɧ ˊɟɞůɤˊɘəɧ űŬɑɜŮŰŬɘ ɜŬ ŮɑɜŬɘ ŭɡůŬɟŮůŰɖɛɏɜɞ Ŭˊɧ Űɖɜ ŬɜŬɔɜɩɟɘůɖ Űɖɠ ŮɟɔŬůɑŬɠ Űɞɡ 

əŬɗɩɠ Űɞ 60% ŭɖɚɩɜŮɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞ əŬɘ Űɞ ɡˊɧɚɞɘˊɞ 40% Ŭˊɧ əŬɗɧɚɞɡ ɏɤɠ ɚɑɔɞ 

ɘəŬɜɞˊɞɘɖɛɏɜɞ.40% Űɤɜ əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɧɜɤɜ ŭɖɚɩɜŮɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ Ŭˊɧ Űɖɜ 

ŬɜŬɔɜɩɟɘůɖ Űɖɠ ˊŬɟŮɢɧɛŮɜɖɠ ŮɟɔŬůɑŬɠ. ɇɞ 66,67% Űɞɡ ŭɘɞɘəɖŰɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ 

ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ. ɇɞ 66,66% Ŭˊɧ ŰŬ ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ ŭɖɚɩɜɞɡɜ Ŭˊɧ ɛɏŰɟɘŬ ɏɤɠ 

ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɖɜ ŬɜŬɔɜɩɟɘůɖ Űɖɠ ŮɟɔŬůɑŬɠ. 
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6. ūɧɟŰɞ ŮɟɔŬůɑŬɠ 

 

ɆŰɞɜ ́ ŬɟŬəɎŰɤ ˊɑɜŬəŬ ́ ŬɟɞɡůɘɎɕŮŰŬɘ ɞ ɓŬɗɛɧɠ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Ŭˊɧ Űɞ űɧɟŰɞ 

ŮɟɔŬůɑŬɠ. ȼ ɓŬɗɛɞɚɞɔɑŬ ɘəŬɜɞˊɞɑɖůɖɠ əɡɛɎɜɗɖəŮ Ŭˊɧ Űɞ əŬɗɧɚɞɡ ɏɤɠ ˊɎɟŬ ˊɞɚɨ.  

 

ɄɑɜŬəŬɠ 9: ūɧɟŰɞ ŮɟɔŬůɑŬɠ 

                                                   ɆɡɢɜɧŰɖŰŬ                           ɄɞůɞůŰɧ(%) 

ȾŬɗɧɚɞɡ 3 11,1 

ȿɑɔɞ 2 7,4 

ɀɏŰɟɘŬ 11 40,7 

Ʉɞɚɨ 7 25,9 

ɄɎɟŬ ˊɞɚɨ 4 14,8 

Ɇɨɜɞɚɞ 27 100 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100 

 

 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ŰŬ ˊɞůɞůŰɎ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɞ űɧɟŰɞ 

ŮɟɔŬůɑŬɠ. 
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ȹɘɎɔɟŬɛɛŬ 12: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɞ űɧɟŰɞ ŮɟɔŬůɑŬɠ. 

 

 
 
 
 
 
 

7. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɞ űɧɟŰɞ ŮɟɔŬůɑŬɠ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ ɞ ɓŬɗɛɧɠ ɘəŬɜɞˊɞɑɖůɖɠ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

ɤɠ ˊɟɞɠ Űɞ űɧɟŰɞ ŮɟɔŬůɑŬɠ. 

   

ɇɞ 40,7% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ 

Űɞ űɧɟŰɞ ŮɟɔŬůɑŬɠ. 
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ȹɘɎɔɟŬɛɛŬ 13: ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɞ űɧɟŰɞ ŮɟɔŬůɑŬɠ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

ɇɞ 40% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɞ űɧɟŰɞ ŮɟɔŬůɑŬɠ. ɇɞ 

80% Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŭɖɚɩɜŮɘ Ŭˊɧ ɛɏŰɟɘŬ ɏɤɠ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ.. 
ɇɞ 40% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɞ űɧɟŰɞ ŮɟɔŬůɑŬɠ. ɇɞ 

80% Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŭɖɚɩɜŮɘ Ŭˊɧ ɛɏŰɟɘŬ ɏɤɠ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ.. 

ɇɞ 40% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɞ űɧɟŰɞ ŮɟɔŬůɑŬɠ. ɇɞ 

80% Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŭɖɚɩɜŮɘ Ŭˊɧ ɛɏŰɟɘŬ ɏɤɠ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ.. 

ɇɞ 40% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɞ űɧɟŰɞ ŮɟɔŬůɑŬɠ. ɇɞ 

80% Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŭɖɚɩɜŮɘ Ŭˊɧ ɛɏŰɟɘŬ ɏɤɠ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ.. 

ɇɞ 40% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɞ űɧɟŰɞ ŮɟɔŬůɑŬɠ. ɇɞ 

60% Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ. 

ɇɞ 40% Űɤɜ əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɧɜɤɜ ŭɖɚɩɜŮɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ Ŭˊɧ Űɞ űɧɟŰɞ ŮɟɔŬůɑŬɠ. 

ɇɞ 66,67% Űɞɡ ŭɘɞɘəɖŰɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞ, 66,67% Ŭˊɧ ŰŬ 

ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ ŭɖɚɩɜŮɘ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ. 
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8. ȹɡɜŬŰɧŰɖŰŮɠ ɔɘŬ ˊɞɘəɘɚɑŬ ůŰɖɜ ŮɟɔŬůɑŬ 

 

 

ɆŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ ɖ ůɡɢɜɧŰɖŰŬ əŬɘ  Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ ɔɘŬ Űɘɠ 

ŭɡɜŬŰɧŰɖŰŮɠ ɔɘŬ ˊɞɘəɘɚɑŬ ůŰɖɜ ŮɟɔŬůɑŬ ˊɞɡ ˊɟɞůűɏɟŮɘ ɞ ɗŮůɛɧɠ ȹȽ. ɆŰɖ ůɡɜɏɢŮɘŬ ŬəɞɚɞɡɗŮɑ 

Űɞ ŭɘɎɔɟŬɛɛŬ 14 ɧˊɞɡ ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ŰŬ ˊɞůɞůŰɎ ɘəŬɜɞˊɞɑɖůɖɠ ɔɘŬ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ ɔɘŬ 

ˊɞɘəɘɚɑŬ ůŰɖɜ ŮɟɔŬůɑŬ. ȼ ɓŬɗɛɞɚɞɔɑŬ ɘəŬɜɞˊɞɑɖůɖɠ  əɡɛɎɜɗɖəŮ Ŭˊɧ əŬɗɧɚɞɡ ɏɤɠ ˊɎɟŬ ˊɞɚɨ.  

 

 

ɄɑɜŬəŬɠ 10: ȹɡɜŬŰɧŰɖŰŮɠ ɔɘŬ ˊɞɘəɘɚɑŬ ůŰɖɜ ŮɟɔŬůɑŬ 

                                      ɆɡɢɜɧŰɖŰŬ                                               ɄɞůɞůŰɧ(%) 

ȾŬɗɧɚɞɡ 2 7,4% 

ȿɑɔɞ 3 11,1% 

ɀɏŰɟɘŬ 12 44,4% 

Ʉɞɚɨ 7 25,9% 

ɄɎɟŬ ˊɞɚɨ 3 11,1% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

 

 

 ȹɘɎɔɟŬɛɛŬ 14: ɅŬɓŭɧɔɟŬɛɛŬ  ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ ɔɘŬ ˊɞɘəɘɚɑŬ ůŰɖɜ 

ŮɟɔŬůɑŬ 

 

 
 

  
ɇɞ 44,4% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŮəűɟɎɕŮɘ ɞɡŭɏŰŮɟɖ ůŰɎůɖ Ŭˊɧ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ ɔɘŬ 

ˊɞɘəɘɚɑŬ ůŰɖɜ ŮɟɔŬůɑŬ Űɞɡ Ůɜɩ Űɞ 37% ŮəűɟɎɕŮɘ ɗŮŰɘəɐ ůŰɎůɖ. 
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9. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ ɔɘŬ ˊɞɘəɘɚɑŬ ůŰɖɜ ŮɟɔŬůɑŬ ŬɜɎ əŬŰɖɔɞɟɑŬ 

ˊɟɞůɤˊɘəɞɨ 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɞɡ ȹȽ 

ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ ɤɠ ˊɟɞɠ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ ɔɘŬ ˊɞɘəɘɚɑŬ ůŰɖɜ ŮɟɔŬůɑŬ Űɞɡɠ.  

 
ȹɘɎɔɟŬɛɛŬ 15:ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɘɠ ŭɡɜŬŰɧŰɖŰŮɠ ɔɘŬ ˊɞɘəɘɚɑŬ ůŰɖɜ ŮɟɔŬůɑŬ ŬɜɎ əŬŰɖɔɞɟɑŬ 

ˊɟɞůɤˊɘəɞɨ 

 

 

 

 

 

 

 

 

ɇɞ 80% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ ɚɑɔɞ ɏɤɠ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɘɠ 

ŭɡɜŬŰɧŰɖŰŮɠ ˊɞɡ Űɞɡɠ ŭɑɜɞɜŰŬɘ ɔɘŬ ˊɞɘəɘɚɑŬ ůŰɖɜ ŮɟɔŬůɑŬ.  

ɇɞ 80% Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ 

ůô ŬɡŰɧ Űɞɜ ŰɞɛɏŬ. ɇɞ 50% Űɤɜ əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɧɜɤɜ ŭɖɚɩɜŮɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞ əŬɘ 

Űɞ 66,66% Űɞɡ ŭɘɞɘəɖŰɘəɞɨ ˊɟɞůɤˊɘəɞɨ Ŭˊɧ ɛɏŰɟɘŬ ɏɤɠ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ. ɇŬ ůŰŮɚɏɢɖ 

ŬŬ́ůɢɧɚɖůɖɠ ŮɑɜŬɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜŬ ɛŮ ˊɞůɞůŰɧ 66,67%. 
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10. ȺɡəŬɘɟɑŮɠ ˊɞɡ ŭɑŭɞɜŰŬɘ ɔɘŬ Űɖɜ ˊɚɐɟɖ Ŭɝɘɞˊɞɑɖůɖ Űɤɜ ɘəŬɜɞŰɐŰɤɜ Űɞɡ 

ˊɟɞůɤˊɘəɞɨ 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ŬˊɞŰɡˊɩɜŮŰŬɘ ɖ ůɡɢɜɧŰɖŰŬ əŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ ɔɘŬ Űɖɜ 

ˊɚɐɟɖ Ŭɝɘɞˊɞɑɖůɖ Űɤɜ ɘəŬɜɞŰɐŰɤɜ Űɞɡ ˊɟɞůɤˊɘəɞɨ.  

 

 

ɄɑɜŬəŬɠ 11: ȺɡəŬɘɟɑŮɠ ˊɞɡ ŭɑŭɞɜŰŬɘ ɔɘŬ Űɖɜ ˊɚɐɟɖ Ŭɝɘɞˊɞɑɖůɖ Űɤɜ ɘəŬɜɞŰɐŰɤɜ Űɞɡ ˊɟɞůɤˊɘəɞɨ 

     

   ɆɡɢɜɧŰɖŰŬ                     ́ ɞůɞůŰɧ(%)                                                   

ȾŬɗɧɚɞɡ 4 14,8% 

ȿɑɔɞ 5 18,5% 

ɀɏŰɟɘŬ 10 37% 

Ʉɞɚɨ 5 18,5% 

ɄɎɟŬ ˊɞɚɨ 3 11,1% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

 

 

ɆŰɞ ŭɘɎɔɟŬɛɛŬ 16 ŬˊɞŰɡˊɩɜɞɜŰŬɘ ŰŬ ˊɞůɞůŰɎ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ɔɘŬ Űɖɜ ˊɚɐɟɖ 

Ŭɝɘɞˊɞɑɖůɖ Űɞɡ ˊɟɞůɤˊɘəɞɨ Űɞɡ.  

 

 

ȹɘɎɔɟŬɛɛŬ 16: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ ŮɡəŬɘɟɑŮɠ ˊɞɡ ŭɑŭɞɜŰŬɘ ɔɘŬ Űɖɜ ˊɚɐɟɖ 

Ŭɝɘɞˊɞɑɖůɖ Űɤɜ ɘəŬɜɞŰɐŰɤɜ Űɞɡ ˊɟɞůɤˊɘəɞɨ 
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11. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɘɠ ŮɡəŬɘɟɑŮɠ ˊɞɡ ŭɑŭɞɜŰŬɘ ɔɘŬ Űɖɜ ˊɚɐɟɖ Ŭɝɘɞˊɞɑɖůɖ Űɤɜ 

ɘəŬɜɞŰɐŰɤɜ Űɞɡ ˊɟɞůɤˊɘəɞɨ 
 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ɓɚɏˊɞɡɛŮ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ ɔɘŬ Űɘɠ ŮɡəŬɘɟɑŮɠ ɔɘŬ Űɖɜ ˊɚɐɟɖ Ůɝɏɚɘɝɖ 

Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ.   

 

ȹɘɎɔɟŬɛɛŬ 17: ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭɧ́ Űɘɠ ŮɡəŬɘɟɑŮɠ ˊɞɡ ŭɑŭɞɜŰŬɘ ɔɘŬ Űɖɜ ˊɚɐɟɖ Ŭɝɘɞˊɞɑɖůɖ Űɤɜ 

ɘəŬɜɞŰɐŰɤɜ Űɞɡ ˊɟɞůɤˊɘəɞɨ 

 

 

 
 

ɇɞ 37% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŮəűɟɎɕŮɘ ɞɡŭɏŰŮɟɖ ůŰɎůɖ ɧůɞɜ ŬűɞɟɎ Űɘɠ ŮɡəŬɘɟɑŮɠ ɔɘŬ 

ˊɚɐɟɖ Ŭɝɘɞˊɞɑɖůɖ Űɤɜ ɘəŬɜɞŰɐŰɤɜ Űɞɡ ˊɟɞůɤˊɘəɞɨ Ůɜɩ Űɞ 29,6% ŮəűɟɎɕŮɘ ɗŮŰɘəɐ ůŰɎůɖ. 

ɇɞ 40% Űɤɜ ɘŬŰɟɩɜ, ˊɞɡ ŬˊɞŰŮɚŮɑ ůɖɛŬɜŰɘəɧ ˊɞůɞůŰɧ ŭŮɜ ŮɑɜŬɘ əŬɗɧɚɞɡ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ 

Űɘɠ ŮɡəŬɘɟɑŮɠ ˊɞɡ Űɞɡɠ ŭɑɜɞɜŰŬɘ ɔɘŬ Űɖɜ ˊɚɐɟɖ Ŭɝɘɞˊɞɑɖůɖ Űɤɜ ɘəŬɜɞŰɐŰɤɜ Űɞɡɠ Ůɜɩ Űɞ 

ɡˊɧɚɞɘˊɞ 60% ŭɖɚɩɜŮɘ Ŭˊɧ ɚɑɔɞ ɏɤɠ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞ. Ⱥˊɑůɖɠ əŬɘ ŰŬ ůŰŮɚɏɢɖ 

ŬˊŬůɢɧɚɖůɖɠ ŭɖɚɩɜɞɡɜ əŬɗɧɚɞɡ ɏɤɠ ɚɑɔɞ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ ɛŮ ˊɞůɞůŰɧ 66,66%. 

 

 

 

ɇɞ 40% Űɞɡ ɚɞɘˊɞɨ ˊɟɞůɤˊɘəɞɨ ɡɔŮɑŬɠ ŭɖɚɩɜŮɘ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ. ɇɞ 40% Űɤɜ 

əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɧɜɤɜ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ ŭɘɞɘəɖŰɘəɞɑ 

ɡˊɎɚɚɖɚɞɘ ŭɖɚɩɜɞɡɜ ɧɚɞɘ ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ. 
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12. ɋɟɎɟɘɞ ŮɟɔŬůɑŬɠ 

 

ɆŰɞɜ ˊɑɜŬəŬ 12 ɓɚɏˊɞɡɛŮ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ Űɞɡ ˊɟɞůɤˊɘəɞɨ Űɞɡ ȹȽ Ŭˊɧ Űɞ ɤɟɎɟɘɞ ŮɟɔŬůɑŬɠ. 

ȷˊɞŰɡˊɩɜŮŰŬɘ ɖ ůɡɢɜɧŰɖŰŬ əŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ. ȼ ɓŬɗɛɞɚɞɔɑŬ ɘəŬɜɞˊɞɑɖůɖɠ  

əɡɛɎɜɗɖəŮ Ŭˊɧ əŬɗɧɚɞɡ ɏɤɠ ˊɎɟŬ ˊɞɚɨ (əɚɑɛŬəŬ likert).  

 

ɄɑɜŬəŬɠ 12: ɋɟɎɟɘɞ ŮɟɔŬůɑŬɠ 

                                       ɆɡɢɜɧŰɖŰŬ                                               ɄɞůɞůŰɧ(%) 

ȾŬɗɧɚɞɡ 2 7,4% 

ȿɑɔɞ 2 7,4% 

ɀɏŰɟɘŬ 7 25,9% 

Ʉɞɚɨ 10 37% 

ɄɎɟŬ ˊɞɚɨ 6 22,2% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ɔɟɎűɖɛŬ ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ŰŬ ˊɞůɞůŰɎ ɘəŬɜɞˊɞɑɖůɖɠ Űɞɡ ˊɟɞůɤˊɘəɞɨ Űɞɡ ȹȽ 

Ŭˊɧ Űɞ ɤɟɎɟɘɞ ŮɟɔŬůɑŬɠ.  

 

ȹɘɎɔɟŬɛɛŬ 18: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɞ ɤɟɎɟɘɞ ŮɟɔŬůɑŬɠ. 

 

 
 

 

 

 

 

ɇɞ 59,2% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ 

Űɞ ɤɟɎɟɘɞ ŮɟɔŬůɑŬɠ Ůɜɩ Űɞ 25,9% ŮəűɟɎɕŮɘ ɞɡŭɏŰŮɟɖ ůŰɎůɖ. 
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13. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɞ ɤɟɎɟɘɞ ŮɟɔŬůɑŬɠ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ɔɟɎűɖɛŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ ɖ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɞɡ ȹȽ ŬɜɎ əŬŰɖɔɞɟɑŬ 

ɔɘŬ Űɞ ɤɟɎɟɘɞ Űɖɠ ŮɟɔŬůɑŬɠ Űɞɡɠ. 

 

ȹɘɎɔɟŬɛɛŬ 19: ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɞ ɤɟɎɟɘɞ ŮɟɔŬůɑŬɠ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

 
 

 

 

 

 

 

 

 

 

ɇɞ 40% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ "əŬɗɧɚɞɡ" ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɞ ɤɟɎɟɘɞ Űɖɠ 

ŮɟɔŬůɑŬɠ Űɞɡɠ. ɇɞ 80% Űɞɡ ɚɞɘˊɞɨ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭɖɚɩɜŮɘ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ. 

ɇɞ 66,67% Űɞɡ ȹɘɞɘəɖŰɘəɞɨ ˊɟɞůɤˊɘəɧ ŭɖɚɩɜŮɘ ɞɡŭɏŰŮɟɖ ůŰɎůɖ ɤɠ ˊɟɞɠ Űɞ ɤɟɎɟɘɞ. ɄŮɟɑˊɞɡ 

Űɞ 60% Űɤɜ əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɧɜɤɜ ŭɖɚɩɜŮɘ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɞ ɤɟɎɟɘɞ ŮɟɔŬůɑŬɠ. 

ɇɞ 66,67% Űɤɜ ůŰŮɚŮɢɩɜ ŬˊŬůɢɧɚɖůɖɠ ŮɑɜŬɘ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ Űɞ ɤɟɎɟɘɞ Űɞɡɠ. 
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14. ɈűɘůŰɎɛŮɜɞ Ůɝɞˊɚɘůɛɧ əŬɘ ŰŬ ˊŬɟŮɢɧɛŮɜŬ ɡɚɘəɎ 

 

Ƀ ́ɑɜŬəŬɠ 13 ŭŮɑɢɜŮɘ Űɖɜ ůɡɢɜɧŰɖŰŬ əŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ Űɞɡ ˊɟɞůɤˊɘəɞɨ Űɞɡ ȹȽ Ŭˊɧ 

Űɞɜ ɡűɘůŰɎɛŮɜɞ Ůɝɞˊɚɘůɛɧ əŬɘ ŰŬ ˊŬɟŮɢɧɛŮɜŬ ɡɚɘəɎ ˊɞɡ əŬŰɏɢŮɘ Űɞ ȹȽ. ȷəɞɚɞɡɗŮɑ Űɞ 

ŭɘɎɔɟŬɛɛŬ 20 ɧˊɞɡ ˊŬɟɞɡůɘɎɕŮŰŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɞɡ ȹȽ Ŭˊɧ Űɞɜ 

ɡűɘůŰɎɛŮɜɞ Ůɝɞˊɚɘůɛɧ. ȼ ɓŬɗɛɞɚɞɔɑŬ ɘəŬɜɞˊɞɑɖůɖɠ əɡɛɎɜɗɖəŮ Ŭˊɧ əŬɗɧɚɞɡ ɏɤɠ ˊɎɟŬ ˊɞɚɨ.   

ɄɑɜŬəŬɠ 13: ɈűɘůŰɎɛŮɜɞɠ Ůɝɞˊɚɘůɛɧɠ əŬɘ ŰŬ ˊŬɟŮɢɧɛŮɜŬ ɡɚɘəɎ 

                   ɆɡɢɜɧŰɖŰŬ                                                                   ɄɞůɞůŰɧ(%) 

ȾŬɗɧɚɞɡ 6 22,2% 

ȿɑɔɞ 7 25,9% 

ɀɏŰɟɘŬ 8 29,6% 

Ʉɞɚɨ 5 18,5% 

ɄɎɟŬ ˊɞɚɨ 1 3,7% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

 

ȹɘɎɔɟŬɛɛŬ 20: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɞɜ ɡűɘůŰɎɛŮɜɞ Ůɝɞˊɚɘůɛɧ əŬɘ 

ˊŬɟŮɢɧɛŮɜŬ ɡɚɘəɎ 

 

 
 

 

 

 
 

  

ɇɞ 22,2% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŮəűɟɎɕŮɘ ɗŮŰɘəɐ ůŰɎůɖ ɧůɞɜ ŬűɞɟɎ Űɞɜ ɡűɘůŰɎɛŮɜɞ 

Ůɝɞˊɚɘůɛɧ əŬɘ ŰŬ ˊŬɟŮɢɧɛŮɜŬ ɡɚɘəɎ Ůɜɩ Űɞ 48,1% ŮəűɟɎɕŮɘ ŬɟɜɖŰɘəɐ ůŰɎůɖ. 
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15. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɞɜ ɡűɘůŰɎɛŮɜɞ Ůɝɞˊɚɘůɛɧ əŬɘ ŰŬ ˊŬɟŮɢɧɛŮɜŬ ɡɚɘəɎ ŬɜɎ 

əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

ɄŬɟŬəɎŰɤ ˊŬɟɞɡůɘɎɕŮŰŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɞɡ ȹȽ Ŭˊɧ Űɞɜ 

ɡűɘůŰɎɛŮɜɞ Ůɝɞˊɚɘůɛɧ əŬɘ ŰŬ ˊŬɟŮɢɧɛŮɜŬ ɡɚɘəɎ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ.  

  
ȹɘɎɔɟŬɛɛŬ 21: ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɞɜ ɡűɘůŰɎɛŮɜɞ Ůɝɞˊɚɘůɛɧ əŬɘ ŰŬ ˊŬɟŮɢɧɛŮɜŬ ɡɚɘəɎ ŬɜɎ əŬŰɖɔɞɟɑŬ 

ˊɟɞůɤˊɘəɞɨ 

 

 
 

 

 

 

 

 

  

ɇɞ 80% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ɏɢŮɘ ŬɟɜɖŰɘəɐ ůŰɎůɖ ɧůɞɜ ŬűɞɟɎ Űɞɜ Ůɝɞˊɚɘůɛɧ əŬɘ ŰŬ 

ˊŬɟŮɢɧɛŮɜŬ ɡɚɘəɎ ˊɞɡ ɡˊɎɟɢɞɡɜ ůŰɖɜ ŭɞɛɐ. Ⱥˊɑůɖɠ ŬɟɜɖŰɘəɐ ůŰɎůɖ ɏɢɞɡɜ əŬɘ ɞɘ ɚɞɘˊɞɑ 

ɡˊɎɚɚɖɚɞɘ ɡɔŮɑŬɠ əŬɘ ŰŬ ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ ɛŮ ˊɞůɞůŰɎ 60% əŬɘ 66,67% ŬɜŰɑůŰɞɘɢŬ.  

ɇɞ 80% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ɏɢŮɘ ŬɟɜɖŰɘəɐ ůŰɎůɖ ɧůɞɜ ŬűɞɟɎ Űɞɜ Ůɝɞˊɚɘůɛɧ əŬɘ ŰŬ 

ˊŬɟŮɢɧɛŮɜŬ ɡɚɘəɎ ˊɞɡ ɡˊɎɟɢɞɡɜ ůŰɖɜ ŭɞɛɐ. Ⱥˊɑůɖɠ ŬɟɜɖŰɘəɐ ůŰɎůɖ ɏɢɞɡɜ əŬɘ ɞɘ ɚɞɘˊɞɑ 

ɡˊɎɚɚɖɚɞɘ ɡɔŮɑŬɠ əŬɘ ŰŬ ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ ɛŮ ˊɞůɞůŰɎ 60% əŬɘ 66,67% ŬɜŰɑůŰɞɘɢŬ.  

ɇɞ ɛŮɔŬɚɨŰŮɟɞ ˊɞůɞůŰɧ Űɞɡ ȹɘɞɘəɖŰɘəɞɨ ˊɟɞůɤˊɘəɞɨ ɏɢŮɘ ɞɡŭɏŰŮɟɖ ůŰɎůɖ ůŰɞ ɗɏɛŬ Űɞɡ 

Ůɝɞˊɚɘůɛɞɨ. ɇɞ 43,33% Űɤɜ əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɧɜɤɜ ɏɢŮɘ ɗŮŰɘəɐ ůŰɎůɖ.  
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16. ɄŬɟŮɢɧɛŮɜŮɠ ŮɡəŬɘɟɑŮɠ ɔɘŬ ˊŮɟŬɘŰɏɟɤ ŮəˊŬɑŭŮɡůɖ əŬɘ ŬˊɧəŰɖůɖ ŭŮɝɘɞŰɐŰɤɜ    

 

ɆŰɞn ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ɓɚɏˊɞɡɛŮ Űɖɜ ůɡɢɜɧŰɖŰŬ əŬɘ  Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ 

ŮɟɔŬɕɞɛɏɜɤɜ Űɞɡ ȹȽ Ŭˊɧ Űɘɠ ˊŬɟŮɢɧɛŮɜŮɠ ŮɡəŬɘɟɑŮɠ ˊɞɡ Űɞɡ ŭɑŭɞɜŰŬɘ ɔɘŬ ˊŮɟŬɘŰɏɟɤ 

ŮəˊŬɑŭŮɡůɖ əŬɘ ŬˊɧəŰɖůɖ ŭŮɝɘɞŰɐŰɤɜ. ȼ ɓŬɗɛɞɚɞɔɑŬ əɡɛɎɜɗɖəŮ Ŭˊɧ əŬɗɧɚɞɡ ɏɤɠ ˊɎɟŬ ˊɞɚɨ.  

 

ɄɑɜŬəŬɠ 14: ɄŬɟŮɢɧɛŮɜŮɠ ŮɡəŬɘɟɑŮɠ ɔɘŬ ˊŮɟŬɘŰɏɟɤ ŮəˊŬɑŭŮɡůɖ əŬɘ ŬˊɧəŰɖůɖ ŭŮɝɘɞŰɐŰɤɜ 

                                              ɆɡɢɜɧŰɖŰŬ                               ɄɞůɞůŰɧ(%) 

 

ɆŰɞ ŭɘɎɔɟŬɛɛŬ 22 ˊŬɟɞɡůɘɎɕŮŰŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ ˊɟɞůɤˊɘəɞɨ Ŭˊɧ Űɘɠ ˊŬɟŮɢɧɛŮɜŮɠ 

ŮɡəŬɘɟɑŮɠ ˊɞɡ Űɞɡɠ ŭɑɜɞɜŰŬɘ ɔɘŬ ˊŮɟŬɘŰɏɟɤ ŮəˊŬɑŭŮɡůɖ əŬɘ ŬˊɧəŰɖůɖ ŭŮɝɘɞŰɐŰɤɜ. 

 

ȹɘɎɔɟŬɛɛŬ 22: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɘɠ ˊŬɟŮɢɧɛŮɜŮɠ ŮɡəŬɘɟɑŮɠ ɔɘŬ 

ˊŮɟŬɘŰɏɟɤ ŮəˊŬɑŭŮɡůɖ əŬɘ ŬˊɧəŰɖůɖ ŭŮɝɘɞŰɐŰɤɜ 

 
 

 

ȾŬɗɧɚɞɡ 5 18,5% 

ȿɑɔɞ 7 25,9% 

ɀɏŰɟɘŬ 8 29,6% 

Ʉɞɚɨ 5 18,5% 

ɄɎɟŬ ˊɞɚɨ 2 7,4% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

ɇɞ 25,9% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ ɧůɞɜ 

ŬűɞɟɎ Űɘɠ ŮɡəŬɘɟɑŮɠ ˊɞɡ ˊŬɟɏɢɞɜŰŬɘ ɔɘŬ ˊŮɟŬɘŰɏɟɤ ŮəˊŬɑŭŮɡůɖ əŬɘ ŬˊɧəŰɖůɖ ŭŮɝɘɞŰɐŰɤɜ. To 

44,45% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ űŬɑɜŮŰŬɘ ɜŬ ŮɑɜŬɘ ŭɡůŬɟŮůŰɖɛɏɜɞ Ŭˊɧ Űɘɠ ŮɡəŬɘɟɑŮɠ ˊɞɡ Űɞɡɠ 

ŭɑɜɞɜŰŬɘ ɔɘŬ ˊŮɟŬɘŰɏɟɤ ŮəˊŬɑŭŮɡůɖ əŬɘ ŬˊɧəŰɖůɖ ŭŮɝɘɞŰɐŰɤɜ əŬɗɩɠ ŭɖɚɩɜɞɡɜ Ŭˊɧ əŬɗɧɚɞɡ 

ɏɤɠ ɚɑɔɞ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ.  
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17. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɘɠ ˊŬɟŮɢɧɛŮɜŮɠ ŮɡəŬɘɟɑŮɠ ɔɘŬ ˊŮɟŬɘŰɏɟɤ ŮəˊŬɑŭŮɡůɖ əŬɘ 

ŬˊɧəŰɖůɖ ŭŮɝɘɞŰɐŰɤɜ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ɔɟɎűɖɛŬ 23 ˊŬɟɞɡůɘɎɕŮŰŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ ŬɜɎ əŬŰɖɔɞɟɑŬ 

ˊɟɞůɤˊɘəɞɨ Űɞɡ ȹȽ ɧůɞɜ ŬűɞɟɎ Űɘɠ ŮɡəŬɘɟɑŮɠ ˊɞɡ Űɞɡɠ ŭɑɜɞɜŰŬɘ ɔɘŬ ˊŮɟŮŰŬɑɟɤ ŮəˊŬɑŭŮɡůɖ əŬɘ 

ŬˊɧəŰɖůɖ ŭŮɝɘɞŰɐŰɤɜ. 

ȹɘɎɔɟŬɛɛŬ 23: ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɘɠ ˊŬɟŮɢɧɛŮɜŮɠ ŮɡəŬɘɟɑŮɠ ɔɘŬ ˊŮɟŬɘŰɏɟɤ ŮəˊŬɑŭŮɡůɖ əŬɘ ŬˊɧəŰɖůɖ 

ŭŮɝɘɞŰɐŰɤɜ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

 

 
 

 

 

 

 

ɇɞ 40% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ɏɢŮɘ ŬɟɜɖŰɘəɐ ůŰɎůɖ əŬɘ ŭɖɚɩɜŮɘ əŬɗɧɚɞɡ ɘəŬɜɞˊɞɘɖɛɏɜɞ 

Ŭˊɧ Űɘɠ ˊŬɟŮɢɧɛŮɜŮɠ ŮɡəŬɘɟɑŮɠ ɔɘŬ ˊŮɟŬɘŰɏɟɤ ŮəˊŬɑŭŮɡůɖ əŬɘ ŬˊɧəŰɖůɖ ŭŮɝɘɞŰɐŰɤɜ, Űɞ 

ɡˊɧɚɞɘˊɞ 40%  ɏɢŮɘ ɞɡŭɏŰŮɟɖ ůŰɎůɖ. 

ɇɞ 60% Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŭɖɚɩɜɞɡɜ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ ůŰɞ ŰɞɛɏŬ ŬɡŰɧ. 

ɇɞ 40% Űɤɜ əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɧɜɤɜ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ. ȼ 

ˊɚŮɘɞɣɖűɑŬ Űɞɡ ŭɘɞɘəɖŰɘəɞɨ ˊɟɞůɤˊɘəɞɨ ɏɢŮɘ ɞɡŭɏŰŮɟɖ ůŰɎůɖ. Ⱥɜɩ ŰŬ ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ 

ɏɢɞɡɜ ŬɟɜɖŰɘəɐ ůŰɎůɖ ɛŮ ˊɞůɞůŰɧ 66,66%. 
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18. ɆɡɛɛŮŰɞɢɐ ůŰɖ ɚɐɣɖ ŬˊɞűɎůŮɤɜ ɔɘŬ Űɖɜ ɞɟɔɎɜɤůɖ Űɖɠ ɚŮɘŰɞɡɟɔɑŬɠ Űɖɠ 

ŭɞɛɐɠ 

 

ɆŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ ɖ ůɡɢɜɧŰɖŰŬ əŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ 

ŮɟɔŬɕɞɛɏɜɤɜ ɔɘŬ Űɖɜ ůɡɛɛŮŰɞɢɐ Űɞɡɠ ůŰɖɜ ɚɐɣɖ ŬˊɞűɎůŮɤɜ ɔɘŬ Űɖɜ ɞɟɔɎɜɤůɖ əŬɘ ɚŮɘŰɞɡɟɔɑŬ 

Űɖɠ ŭɞɛɐɠ. ȷəɞɚɞɡɗŮɑ əŬɘ Űɞ ŬɜŰɑůŰɞɘɢɞ ŭɘɎɔɟŬɛɛŬ 24. ȼ ɓŬɗɛɞɚɞɔɑŬ ɘəŬɜɞˊɞɑɖůɖɠ 

əɡɛɎɜɗɖəŮ Ŭˊɧ Űɞ əŬɗɧɚɞɡ ɏɤɠ Űɞ ˊɎɟŬ ˊɞɚɨ.  

ɄɑɜŬəŬɠ 15: ɆɡɛɛŮŰɞɢɐ ůŰɖ ɚɐɣɖ ŬˊɞűɎůŮɤɜ ɔɘŬ Űɖɜ ɞɟɔɎɜɤůɖ Űɖɠ ɚŮɘŰɞɡɟɔɑŬɠ Űɖɠ ŭɞɛɐɠ 

                                                          ɆɡɢɜɧŰɖŰŬ                                 ɄɞůɞůŰɧ(%) 

 

ȹɘɎɔɟŬɛɛŬ 24: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɖ ɚɐɣɖ ŬˊɞűɎůŮɤɜ ɔɘŬ Űɖɜ ɞɟɔɎɜɤůɖ 

Űɖɠ ɚŮɘŰɞɡɟɔɑŬɠ Űɖɠ ŭɞɛɐɠ  

 

 
 

  

ȾŬɗɧɚɞɡ 4 14,8% 

ȿɑɔɞ 4 14,8% 

ɀɏŰɟɘŬ 11 40,7% 

Ʉɞɚɨ 7 25,9% 

ɄɎɟŬ ˊɞɚɨ 1 3,7% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

ɇɞ 29,6% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŭɖɚɩɜŮɘ Ŭˊɧ əŬɗɧɚɞɡ ɏɤɠ ɚɑɔɞ ɘəŬɜɞˊɞɘɖɛɏɜɞ ɧůɞɜ 

ŬűɞɟɎ Űɖ ůɡɛɛŮŰɞɢɐ ůŰɖ ɚɐɣɖ ŬˊɞűɎůŮɤɜ ɔɘŬ Űɖɜ ɞɟɔɎɜɤůɖ Űɖɠ ɚŮɘŰɞɡɟɔɑŬɠ Űɖɠ ŭɞɛɐɠ.  

Ⱥɜɩ Űɞ 40% ŭɖɚɩɜŮɘ ɞɡŭɏŰŮɟɖ ůŰɎůɖ, ˊɟɎɔɛŬ ˊɞɡ űŬɜŮɟɩɜŮɘ ɧŰɘ ɞɘ ŮɟɔŬɕɧɛŮɜɖ ŭŮɜ ɏɢɞɡɜ 

ŮɜŮɟɔɧ ɟɧɚɞ ůŰɘɠ ŬˊɞűɎůŮɘɠ Űɖɠ ŭɞɛɐɠ. 
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19. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɖ ůɡɛɛŮŰɞɢɐ ůŰɖ ɚɐɣɖ ŬˊɞűɎůŮɤɜ ɔɘŬ Űɖɜ ɞɟɔɎɜɤůɖ Űɖɠ 

ɚŮɘŰɞɡɟɔɑŬɠ Űɖɠ ŭɞɛɐɠ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

 

ɆŰɞ ́ ŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ ɞ ɓŬɗɛɧɠ ɘəŬɜɞˊɞɑɖůɖɠ ɔɘŬ Űɖ ůɡɛɛɛŮŰɞɢɐ Űɞɡɠ ůŰɖɜ 

ɚɐɣɖ ŬˊɞűɎůŮɤɜ əŬɘ Űɖɜ ɞɟɔɎɜɤůɖ Űɖɠ ŭɞɛɐɠ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ. 

 
ȹɘɎɔɟŬɛɛŬ 25:ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɖ ůɡɛɛŮŰɞɢɐ ůŰɖ ɚɐɣɖ ŬˊɞűɎůŮɤɜ ɔɘŬ Űɖɜ ɞɟɔɎɜɤůɖ Űɖɠ 

ɚŮɘŰɞɡɟɔɑŬɠ Űɖɠ ŭɞɛɐɠ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

 

 
 

 

 

 

ɇɞ ɘŬŰɟɘəɧ ˊɟɞůɤˊɘəɧ űŬɑɜŮŰŬɘ ɜŬ ŮɑɜŬɘ ŬˊɞɔɞɖŰŮɡɛɏɜɞ əŬɗɩɠ Űɞ 60% ɏɢŮɘ ŬɟɜɖŰɘəɐ ůŰɎůɖ 

ɧůɞɜ ŬűɞɟɎ Űɖɜ ůɡɛɛŮŰɞɢɐ Űɞɡɠ ůŰɘɠ ŬˊɞűɎůŮɘɠ əŬɘ ůŰɖɜ ɞɟɔɎɜɤůɖ Űɖɠ ŭɞɛɐɠ. 

Ƀɘ ɚɞɘˊɞɑ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ Ůɝɑůɞɡ ɏɢɞɡɜ ŬɟɜɖŰɘəɐ ůŰɎůɖ ɛŮ ˊɞůɞůŰɧ 40%. ɇɞ 40% Űɤɜ 

əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɧɜɤɜ ŮəűɟɎɕŮɘ ɗŮŰɘəɐ ůŰɎůɖ ɛŮ ˊɞůɞůŰɧ 40%. ɇɞ 66,67% Űɞɡ 

ŭɘɞɘəɖŰɘəɞɨ ˊɟɞůɤˊɘəɞɨ ɏɢŮɘ ɞɡŭɏŰŮɟɖ ůŰɎůɖ. Ⱥˊɘˊɚɏɞɜ ŰŬ ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ ŰŮɑɜɞɡɜ ɜŬ 

ɏɢɞɡɜ ŬɟɜɖŰɘəɐ ɛŮ ɞɡŭɏŰŮɟɖ ůŰɎůɖ. 
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20. Ʉɚɖɟɞűɧɟɖůɖ ɔɘŬ ŰŬ ɗɏɛŬŰŬ ˊɞɡ Ŭűɞɟɞɨɜ ůŰɖ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ŭɞɛɐɠ 

 

ɆŰɞɜ ˊɑɜŬəŬ 16  ˊŬɟɞɡůɘɎɕŮŰŬɘ ɖ ůɡɢɜɧŰɖŰŬ əŬɘ ŰŬ ˊɞůɞůŰɎ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ 

Űɞɡ ȹȽ ɧůɞɜ ŬűɞɟɎ Űɖɜ ˊɚɖɟɞűɧɟɖůɖ ˊɞɡ ɏɢɞɡɜ ɔɘŬ ŭɘɎűɞɟŬ ɗɏɛŬŰŬ ɔɘŬ Űɖɜ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ 

ŭɞɛɐɠ .ȷəɞɚɞɡɗŮɑ Űɞ ŬɜŰɑůŰɞɘɢɞ ŭɘɎɔɟŬɛɛŬ 26. ȼ ɓŬɗɛɞɚɞɔɑŬ ɘəŬɜɞˊɞɑɖůɖɠ əɡɛɎɜɗɖəŮ Ŭˊɧ 

əŬɗɧɚɞɡ ɏɤɠ ˊɎɟŬ ˊɞɚɨ.  

 
ɄɑɜŬəŬɠ 16: Ʉɚɖɟɞűɧɟɖůɖ ɔɘŬ ŰŬ ɗɏɛŬŰŬ ˊɞɡ Ŭűɞɟɞɨɜ ůŰɖ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ŭɞɛɐɠ 

 

 

 

 
ȹɘɎɔɟŬɛɛŬ  26: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɖɜ ˊɚɖɟɞűɧɟɖůɖ ɔɘŬ ɗɏɛŬŰŬ ˊɞɡ 

Ŭűɞɟɞɨɜ ůŰɖ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ŭɞɛɐɠ 

 

 
 

 

 

ȾŬɗɧɚɞɡ 5 18,5% 

ȿɑɔɞ 4 14,8% 

ɀɏŰɟɘŬ 9 33,3% 

Ʉɞɚɨ 6 22,2% 

ɄɎɟŬ ˊɞɚɨ 3 11,1% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

ɇɞ 33,3% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ ɧůɞɜ 

ŬűɞɟɎ Űɖɜ ˊɚɖɟɞűɧɟɖůɖ ɔɘŬ ŰŬ ɗɏɛŬŰŬ ˊɞɡ Ŭűɞɟɞɨɜ ůŰɖ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ŭɞɛɐɠ.  
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21. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɖɜ ˊɚɖɟɞűɧɟɖůɖ ɔɘŬ ŰŬ ɗɏɛŬŰŬ ˊɞɡ Ŭűɞɟɞɨɜ ůŰɖ 

ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ŭɞɛɐɠ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ɓɚɏˊɞɡɛŮ ŬɜŬɚɡŰɘəɎ ŰŬ ˊɞůɞůŰɎ ɘəŬɜɞˊɞɑɖůɖɠ ŬɜɎ əŬŰɖɔɞɟɑŬ 

ˊɟɞůɤˊɘəɞɨ ɧůɞɜ ŬűɞɟɎ Űɖɜ ˊɚɖɟɞűɧɟɖůɖ ɔɘŬ Űɖɜ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ŭɞɛɐɠ.  

 

ȹɘɎɔɟŬɛɛŬ 27: ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɖɜ ˊɚɖɟɞűɧɟɖůɖ ɔɘŬ ŰŬ ɗɏɛŬŰŬ ˊɞɡ Ŭűɞɟɞɨɜ ůŰɖ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ 

ŭɞɛɐɠ ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

 

 

 

 

 

 

 

ȳˊɤɠ űŬɑɜŮŰŬɘ ůŰɞ ˊŬɟŬˊɎɜɤ ɔɟɎűɖɛŬ, űŬɑɜŮŰŬɘ ɧŰɘ Űɞ 60% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŭŮɜ 

ŮɑɜŬɘ ɘəŬɜɞˊɞɘɖɛɏɜɞ ůŮ ɗɏɛŬŰŬ ˊɚɖɟɞűɧɟɖůɖɠ ɔɘŬ ɗɏɛŬŰŬ ˊɞɡ Ŭűɞɟɞɨɜ Űɖɜ ŭɞɛɐ. ɇɞ 40% 

Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŭŮɜ ŮɑɜŬɘ Ůˊɑůɖɠ ɘəŬɜɞˊɞɘɖɛɏɜɞ.  

Ƀɘ əɞɘɜɤɜɘəɞɑ ŮˊɘůŰɐɛɞɜŮɠ ɏɢɞɡɜ ɞɡŭɏŰŮɟɖ ůŰɎůɖ Ůɜɩ Űɞ ŭɘɞɘəɖŰɘəɧ ˊɟɞůɤˊɘəɧ ŭɖɚɩɜŮɘ 

ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ ůŮ ɗɏɛŬŰŬ ˊɚɖɟɞűɧɟɖůɖɠ. Ⱥˊɘˊɚɏɞɜ, Űɞ ɛŮɔŬɚɨŰŮɟɞ ˊɞůɞůŰɧ ɛŮ 66,67% 

Ŭˊɧ ŰŬ ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ ŭɖɚɩɜɞɡɜ "ɚɑɔɞ" ɘəŬɜɞˊɞɘɖɛɏɜɞɘ. 
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22. ɇɟɧˊɞ Ɏůəɖůɖɠ Űɖɠ ŭɘɞɘəɖŰɘəɐɠ ŭɘŮɨɗɡɜůɖɠ Űɖɠ ŭɞɛɐɠ 

 

ɆŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ əŬɘ ůŰɞ ŭɘɎɔɟŬɛɛŬ 28 ŬˊɞŰɡˊɩɜŮŰŬɘ ɖ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ 

ůɢŮŰɘəɎ ɛŮ Űɟɧˊɞ Ɏůəɖůɖ Űɖɠ ŭɘɞɘəɖŰɘəɐɠ ŭɘŮɨɗɡɜůɖɠ Űɞɡ ȹȽ. Ƀ ɓŬɗɛɧɠ ɘəŬɜɞˊɞɑɖůɖɠ 

əɡɛɎɜɗɖəŮ Ŭˊɧ Űɞ əŬɗɧɚɞɡ ɏɤɠ ˊɎɟŬ ˊɞɚɨ.  

 

ɄɑɜŬəŬɠ 17: ɇɟɧˊɞɠ Ɏůəɖůɖɠ Űɖɠ ŭɘɞɘəɖŰɘəɐɠ ŭɘŮɨɗɡɜůɖɠ Űɖɠ ŭɞɛɐɠ 

                                                               ɆɡɢɜɧŰɖŰŬ                          ɄɞůɞůŰɧ(%) 

 

 

                                                                                                                                         

ɆŰɞ ŭɘɎɔɟŬɛɛŬ 28 ˊŬɟɞɡůɘɎɕŮŰŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ɛŮ ˊŬɟɎɛŮŰɟɞ 

Űɞɜ Űɟɧˊɞ Ɏůəɖůɖɠ Űɖɠ ŭɘɞɘəɖŰɘəɐɠ ŭɘŮɨɗɡɜůɖɠ Űɖɠ ŭɞɛɐɠ. 

ȹɘɎɔɟŬɛɛŬ 28: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɞɜ Űɟɧˊɞ Ɏůəɖůɖɠ Űɖɠ ŭɘɞɘəɖŰɘəɐɠ 

ŭɘŮɨɗɡɜůɖɠ Űɖɠ ŭɞɛɐɠ 

 

 
 

ȾŬɗɧɚɞɡ 5 18,5% 

ȿɑɔɞ 2 7,4% 

ɀɏŰɟɘŬ 7 25,9% 

Ʉɞɚɨ 9 33,3% 

ɄɎɟŬ ˊɞɚɨ 4 14,8% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 
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23. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɞɜ Űɟɧˊɞ Ɏůəɖůɖɠ Űɖɠ ŭɘɞɘəɖŰɘəɐɠ ŭɘŮɨɗɡɜůɖɠ Űɖɠ ŭɞɛɐɠ 

ŬɜɎ əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ŬˊɞŰɡˊɩɜŮŰŬɘ ŬɜŬɚɡŰɘəɎ ɖ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŬɜɎ 

əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ ɧůɞɜ ŬűɞɟɎ Űɞɜ Űɟɧˊɞ Ɏůəɖůɖɠ Űɖɠ ŭɘɞɘəɖŰɘəɐɠ ŭɘŮɨɗɡɜůɖɠ. 

ȹɘɎɔɟŬɛɛŬ 29:ɅŬɓŭɧɔɟŬɛɛŬ:ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɞɜ Űɟɧˊɞ Ɏůəɖůɖɠ Űɖɠ ŭɘɞɘəɖŰɘəɐɠ ŭɘŮɨɗɡɜůɖɠ Űɖɠ ŭɞɛɐɠ ŬɜɎ 

əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

 

 

ɇɞ 45,1% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ 

Űɞɜ Űɟɧˊɞ Ɏůəɖůɖɠ Űɖɠ ȹɘɞɘəɖŰɘəɐɠ ȹɘŮɨɗɡɜůɖɠ Űɖɠ ŭɞɛɐɠ Ůɜɩ Űɞ 25,9% ŮəűɟɎɕŮɘ ŬɟɜɖŰɘəɐ 

ůŰɎůɖ. 

ɇɞ 40% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ ŮɑɜŬɘ ŮɜŰŮɚɩɠ ŭɡůŬɟŮůŰɖɛɏɜɞ Ŭˊɧ Űɞɜ Űɟɧˊɞ Ɏůəɖůɖɠ Űɖɠ 

ŭɘɞɘəɖŰɘəɐɠ ŭɘŮɨɗɡɜůɖɠ Ůɜɩ Űɞ ɡˊɧɚɞɘˊɞ ˊɞůɞůŰɧ Űɞɡ 40% ŮɑɜŬɘ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ. ɇɞ 

60% Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ɏɢŮɘ ɞɡŭɏŰŮɟɖ ůŰɎůɖ.  

ɇɞ 43,33% Űɤɜ əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɧɜɤɜ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ 

Ŭˊɧ Űɖɜ ŭɘɞɑəɖůɖ. ɇɞ 66,66% Űɞɡ ŭɘɞɘəɖŰɘəɞɨ ˊɟɞůɤˊɘəɞɨ ɏɢɞɡɜ ɗŮŰɘəɐ ůŰɎůɖ ŭɖɚɩɜɞɜŰŬɠ 

Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ Ŭˊɧ Űɞɜ Űɟɧˊɞ ŬůəɐůŮɤɠ Űɖɜ ŭɘɞɘəɖŰɘəɐɠ 

ŭɘŮɨɗɡɜůɖɠ. Ⱥˊɑůɖɠ ŬɟəŮŰɎ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ ŮɑɜŬɘ əŬɘ ŰŬ ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ əŬɗɩɠ Űɞ 

66,67% ŮɑɜŬɘ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ.  
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24. Ɇɡɛɓɞɚɐ Űɖɠ ȽŬŰɟɘəɐɠ Ɇɢɞɚɐɠ (ɞɛɎŭŬɠ Űɞɡ ȾŬɗɖɔɖŰɐ ə. ɇɞɨɜŰŬ) ůŰɖɜ  

ŮˊɘůŰɖɛɞɜɘəɐ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ŭɞɛɐɠ 

 

 

ɆŰɞɜ ˊɑɜŬəŬ 18 ɓɚɏˊɞɡɛŮ Űɖɜ ůɡɢɜɧŰɖŰŬ əŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ ɔɘŬ Űɖɜ ůɡɛɓɞɚɐ Űɖɠ 

ɘŬŰɟɘəɐɠ ůɢɞɚɐɠ əŬɘ ůɡɔəŮəɟɘɛɏɜŬ Űɖɠ ɞɛɎŭŬɠ Űɞɡ ə. ɇɞɨɜŰŬ ůŰɖɜ ŮˊɘůŰɖɛɞɜɘəɐ ɚŮɘŰɞɡɟɔɑŬɠ 

Űɖɠ ŭɞɛɐɠ.  ɆŰɖ ůɡɜɏɢŮɘŬ ŬˊɞŰɡˊɩɜŮŰŬɘ əŬɘ ůŰɞ ŭɘɎɔɟŬɛɛŬ 30 Űɞ ˊɞůɞůŰɧ Űɖɠ ɘəŬɜɞˊɞɑɖůɖɠ. 

ȼ ɓŬɗɛɞɚɞɔɑŬɠ ɘəŬɜɞˊɞɑɖůɖɠ əɡɛɎɜɗɖəŮ Ŭˊɧ Űɞ əŬɗɧɚɞɡ ɏɤɠ ˊɎɟŬ ˊɞɚɨ.  

ɄɑɜŬəŬɠ 18: Ɇɡɛɓɞɚɐ Űɖɠ ȽŬŰɟɘəɐɠ Ɇɢɞɚɐɠ (ɞɛɎŭŬɠ Űɞɡ ȾŬɗɖɔɖŰɐ ə. ɇɞɨɜŰŬ) ůŰɖɜ ŮˊɘůŰɖɛɞɜɘəɐ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ 

ŭɞɛɐɠ                                     

                                                                ɆɡɢɜɧŰɖŰŬ                                   ɄɞůɞůŰɧ(%) 

 

ȹɘɎɔɟŬɛɛŬ 30: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɖɜ ůɡɛɓɞɚɐ Űɖɠ ȽŬŰɟɘəɐɠ Ɇɢɞɚɐɠ (ɞɛɎŭŬɠ Űɞɡ 

əŬɗɖɔɖŰɐ ə. ɇɞɨɜŰŬ ůŰɖɜ ŮˊɘůŰɖɛɞɜɘəɐ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ŭɞɛɐɠ 

 
 

  

ȾŬɗɧɚɞɡ 5 18,5% 

ȿɑɔɞ 3 11,1% 

ɀɏŰɟɘŬ 9 33,3% 

Ʉɞɚɨ 4 14,8% 

ɄɎɟŬ ˊɞɚɨ 6 22,2% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

ɇɞ 37% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ 

Űɖ ůɡɛɓɞɚɐ Űɖɠ ȽŬŰɟɘəɐɠ Ɇɢɞɚɐɠ (ɞɛɎŭŬɠ ȾŬɗɖɔɖŰɐ ə. ɇɞɨɜŰŬ) ůŰɖɜ ŮˊɘůŰɖɛɞɜɘəɐ 

ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ŭɞɛɐɠ. 
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25. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɖ ůɡɛɓɞɚɐ Űɖɠ ȽŬŰɟɘəɐɠ Ɇɢɞɚɐɠ (ɞɛɎŭŬɠ ȾŬɗ. Ⱦ. ɇɞɨɜŰŬ) 

ůŰɖɜ ŮˊɘůŰɖɛɞɜɘəɐ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ŭɞɛɐɠ 

 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ŬˊɞŰɡˊɩɜŮŰŬɘ ɖ ɘəŬɜɞˊɞɑɖůɖ ˊɟɞůɤˊɘəɞɨ ŬɜɎ əŬŰɖɔɞɟɑŬ ůɢŮŰɘəɎ 

ɛŮ Űɖ ůɡɛɓɞɚɐ Űɖɠ ȽŬŰɟɘəɐɠ Ɇɢɞɚɐɠ (Űɖɜ ɞɛɎűŬ Űɞɡ əŬɗɖɔɖŰɐ ə. ɇɞɨɜŰŬ) ůŰɖɜ ŮˊɘůŰɖɛɞɜɘəɐ 

ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ŭɞɛɐɠ . 

 
ȹɘɎɔɟŬɛɛŬ 31:ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɖ ůɡɛɓɞɚɐ Űɖɠ ȽŬŰɟɘəɐɠ Ɇɢɞɚɐɠ (ɞɛɎŭŬɠ Űɞɡ ȾŬɗɖɔɖŰɐ ə. ɇɞɨɜŰŬ) 

ůŰɖɜ ŮˊɘůŰɖɛɞɜɘəɐ ɚŮɘŰɞɡɟɔɑŬ Űɖɠ ŭɞɛɐɠ 

 

 
 

 

 

 

ɇɞ 60% Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ əŬɘ ŰŬ ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ  űŬɑɜŮŰŬɘ ɜŬ ŮɑɜŬɘ 

ŭɡůŬɟŮůŰɖɛɏɜɞ Ŭˊɧ Űɖɜ ůɡɛɓɞɚɐ  Űɖɠ ɞɛɎŭŬɠ Űɞɡ ə ɇɞɨɜŰŬ ůŰɞ ȹȽ əŬɗɩɠ ŭɐɚɤůŬɜ Ŭˊɧ 

əŬɗɧɚɞɡ ɏɤɠ ɚɑɔɞ ŭɡůŬɟŮůŰɖɛɏɜɞ.  

ȷɜŰɑɗŮŰŬ ɖ ˊɚŮɘɞɣɖűɑŬ Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŮɑɜŬɘ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ ɛŮ 

ˊɞůɞůŰɧ 60%. ɇɞ ŭɘɞɘəɖŰɘəɧ ˊɟɞůɤˊɘəɧ əŬɘ ɞɘ əɞɘɜɤɜɘəɞɑ ŮˊɘůŰɐɛɞɜŮɠ ɏɢɞɡɜ ɞɡŭɏŰŮɟɖ ůŰɎůɖ. 
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26. ɄŬɟŮɢɧɛŮɜɖ űɟɞɜŰɑŭŬ ůŰɞɡɠ ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɡɠ ůɡɜɞɚɘəɎ 

 

ɆŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ɞɘ ŮɟɔŬɕɧɛŮɜɞɘ Ŭɝɘɞɚɞɔɞɨɜ Űɖɜ ˊŬɟŮɢɧɛŮɜɞɘ űɟɞɜŰɑŭŬ ůŰɞɡɠ 

ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɡɠ ůɡɜɞɚɘəɎ. ɄŬɟɞɡůɘɎɕŮŰŬɘ ɖ ůɡɢɜɧŰɖŰŬ əŬɘ Űɞ ˊɞůɞůŰɧ ɘəŬɜɞˊɞɑɖůɖɠ. 

ȷəɞɚɞɡɗŮɑ əŬɘ Űɞ ŬɜŰɑůŰɞɘɢɞ ŭɘɎɔɟŬɛɛŬ 32 ɛŮ ŰŬ ˊɞůɞůŰɎ ɘəŬɜɞˊɞɑɖůɖɠ. Ƀ ɓŬɗɛɧɠ 

ɘəŬɜɞˊɞɑɖůɖɠ ɐŰŬɜ Ŭˊɧ əŬɗɧɚɞɡ ɏɤɠ ˊɎɟŬ ˊɞɚɨ.  

 

ɄɑɜŬəŬɠ 19: ɄŬɟŮɢɧɛŮɜɖ űɟɞɜŰɑŭŬ ůŰɞɡɠ ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɡɠ ůɡɜɞɚɘəɎ 

                                                       ɆɡɢɜɧŰɖŰŬ                        ɄɞůɞůŰɧ (%) 

 
ȹɘɎɔɟŬɛɛŬ 32: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɖɜ ˊŬɟŮɢɧɛŮɜɖ űɟɞɜŰɑŭŬ ůŰɞɡɠ 

ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɡɠ ůɡɜɞɚɘəɎ  

 

  

ȾŬɗɧɚɞɡ 1 3,7% 

ȿɑɔɞ 0 0 

ɀɏŰɟɘŬ 9 33,3% 

Ʉɞɚɨ 11 40,7% 

ɄɎɟŬ ˊɞɚɨ 6 22,2% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

ɇɞ 62,9% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ 

Űɖɜ ˊŬɟŮɢɧɛŮɜɖ űɟɞɜŰɑŭŬ ůŰɞɡɠ ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɡɠ ůɡɜɞɚɘəɎ. 
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27. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɖɜ ˊŬɟŮɢɧɛŮɜɖ űɟɞɜŰɑŭŬ ůŰɞɡɠ ŬůɗŮɜŮɑɠ ůɡɜɞɚɘəɎ ŬɜɎ 

əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ 33 ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ŬɜŬɚɡŰɘəɎ ŰŬ ˊɞůɞůŰɎ ɘəŬɜɞˊɞɑɖůɖɠ ŬɜɎ 

əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊŬɟŮɢɧɛŮɜɖ űɟɞɜŰɑŭŬ ůɞɡɠ ŬůɗŮɜŮɑɠ. 

 

ȹɘɎɔɟŬɛɛŬ 33:ɅŬɓŭɧɔɟŬɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɖɜ ɄŬɟŮɢɧɛŮɜɖ űɟɞɜŰɑŭŬ ůŰɞɡɠ ŮɝɡˊɖɟŮŰɞɨɛŮɜɞɡɠ ůɡɜɞɚɘəɎ ŬɜɎ 

əŬŰɖɔɞɟɑŬ ˊɟɞůɤˊɘəɞɨ 

 

 
 

 

 

 

 

 

 

 

ȼ ˊɚŮɘɞɣɖűɑŬ Űɤɜ ɘŬŰɟɩɜ ɛŮ ˊɞůɞůŰɧ 60% ɗŮɤɟŮɑ ɛɏŰɟɘŬ Űɖɜ ůɡɜɞɚɘəɐ űɟɞɜŰɑŭŬ ˊɞɡ 

ˊɟɞůűɏɟŮɘ Űɞ ȹȽ.  ȷɜŰɑɗŮŰŬ ɖ ˊɚŮɘɞɣɖűɑŬ Ŭˊɧ Űɘɠ ɡˊɧɚɞɘˊŮɠ əŬŰɖɔɞɟɑŮɠ ˊɟɞůɤˊɘəɞɨ ŮɑɜŬɘ 

ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ. 
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28. ɄɞɘɧŰɖŰŬ Űɖɠ ŮɟɔŬůɑŬɠ ůŬɠ ůɡɜɞɚɘəɎ 

 

ɆŰɞɜ ˊŬɟŬəɎŰɤ ˊɑɜŬəŬ ˊŬɟɞɡůɘɎɕŮŰŬɘ ɖ ůɡɢɜɧŰɖŰŬ əŬɘ ŰŬ ˊɞůɞůŰɎ ɘəŬɜɞˊɞɑɖůɖɠ Űɤɜ 

ŮɟɔŬɕɞɛɏɜɤɜ ɤɠ ˊɟɞɠ Űɖɜ ˊɞɘɧŰɖŰŬ Űɖɠ ŮɟɔŬůɑŬɠ ůɡɜɞɚɘəɎ, ŬəɞɚɞɡɗŮɑ əŬɘ ɖ ŬˊɞŰɨˊɤůɖ ůŮ 

ŭɘɎɔɟŬɛɛŬ 34. Ƀ ɓŬɗɛɧɠ ɘəŬɜɞˊɞɑɖůɖɠ əɡɛɎɜɗɖəŮ Ŭˊɧ əŬɗɧɚɞɡ ɏɤɠ ˊɎɟŬ ˊɞɚɨ.  

 

ɄɑɜŬəŬɠ 20: ɄɞɘɧŰɖŰŬ Űɖɠ ŮɟɔŬůɑŬɠ ůŬɠ ůɡɜɞɚɘəɎ 

                                                 ɆɡɢɜɧŰɖŰŬ                                     ɄɞůɞůŰɧ(%) 

 

ȹɘɎɔɟŬɛɛŬ 34: ɅŬɓŭɧɔɟŬɛɛŬ ˊɞůɞůŰɞɨ ɘəŬɜɞˊɞɑɖůɖɠ ɛŮ ˊŬɟɎɛŮŰɟɞ Űɖɜ ˊɞɘɧŰɖŰŬ Űɖɠ ŮɟɔŬůɑŬɠ ůɡɜɞɚɘəɎ.  

 

 
 

 

 

 

  

ȾŬɗɧɚɞɡ 0 0 

ȿɑɔɞ 1 3,7% 

ɀɏŰɟɘŬ 9 33,3% 

Ʉɞɚɨ 12 44,4% 

ɄɎɟŬ ˊɞɚɨ 5 18,5% 

Ɇɨɜɞɚɞ 27 100% 

ɉŬɛɏɜŮɠ Űɘɛɏɠ 0 0 

Ɇɨɜɞɚɞ 27 100% 

ɇɞ 62,9% Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɖɠ ŭɞɛɐɠ ŭɖɚɩɜŮɘ Ŭˊɧ ˊɞɚɨ ɏɤɠ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ Ŭˊɧ 

Űɖɜ ˊɞɘɧŰɖŰŬ Űɖɠ ŮɟɔŬůɑŬɠ ůɡɜɞɚɘəɎ. 
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29. ȽəŬɜɞˊɞɑɖůɖ Ŭˊɧ Űɖɜ ˊɞɘɧŰɖŰŬ Űɖɠ ŮɟɔŬůɑŬɠ ůɡɜɞɚɘəɎ ŬɜɎ əŬŰɖɔɞɟɑŬ 

ˊɟɞůɤˊɘəɞɨ 

 

ɆŰɞ ˊŬɟŬəɎŰɤ ŭɘɎɔɟŬɛɛŬ ɞɘ ŮɟɔŬɕɞɛɏɜɞɘ ŬɜɎ əŬŰɖɔɞɟɑŬ ŮəűɟɎɕɞɡɜ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ 

Űɞɡɠ ůŰɖɜ ˊɞɘɧŰɖŰŬ Űɖɠ ŮɟɔŬůɑŬɠ ůɡɜɞɚɘəɎ. 

 

ȹɘɎɔɟŬɛɛŬ 35: ɅŬɓŭɧɔɟŬɛɛɛŬ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɖɜ ˊɞɘɧŰɖŰŬ Űɖɠ ŮɟɔŬůɑŬɠ ůŬɠ ůɡɜɞɚɘəɎ ŬɜɎ əŬŰɖɔɞɟɑŬ 

ˊɟɞůɤˊɘəɞɨ 

 

 

 
 

 

 

 

  

 ȼ ˊɚŮɘɞɣɖűɑŬ Űɞɡ ɘŬŰɟɘəɞɨ ˊɟɞůɤˊɘəɞɨ əŬɘ ŰŬ ůŰŮɚɏɢɖ ŬˊŬůɢɧɚɖůɖɠ űŬɑɜŮŰŬɘ ɜŬ ŮɑɜŬɘ 

ɛɏŰɟɘŬ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ ɛŮ ˊɞůɞůŰɧ 80% əŬɘ 66,67% ŬɜŰɑůŰɞɘɢŬ. ȼ ˊɚŮɘɞɜɧŰɖŰŬ Űɞɡ 

ŭɘɞɘəɖŰɘəɞɨ ˊɟɞůɤˊɘəɞɨ əŬɘ Űɤɜ əɞɘɜɤɜɘəɩɜ ŮˊɘůŰɖɛɧɜɤɜ  ŮɑɜŬɘ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞɘ Ŭˊɧ 

Űɖɜ ˊɞɘɧŰɖŰŬ Űɖɠ ŮɟɔŬůɑŬɠ ůɡɜɞɚɘəɎ ůŰɞ ȹȽ. 

 

 

  Ⱥɜɩ Űɞ 60% Űɤɜ ɚɞɘˊɩɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŮɑɜŬɘ ˊɎɟŬ ˊɞɚɨ ɘəŬɜɞˊɞɘɖɛɏɜɞ. 
 

 

 

 
















































































































